
F413 - CPRS Encounters Overview – Screen Reader
D

ia
gn

o
si

s 
Li

st
 S

ec
ti

o
n

Se
rv

ic
e 

C
on

ne
ct

ed
 

Se
ct

io
n

V
is

it
 T

yp
e 

Se
ct

io
n

A
va

ila
b

le
 

Pr
ov

id
er

s 
Se

ct
io

n
Pr

oc
ed

u
re

 S
ec

ti
o

n
Fo

ot
er

Version 5.0

“Diagnosis List” 
Section Header

“Condition List 
Items” Checklist 

Header

“Selected 
Diagnoses” Table 
Column Headers 

(read left to right)

“Service Connected” 
Section Header

“Visit Related To” 
Section Header

“Combat Vet 
(Combat Related)” 

label and 
Undefined/Yes/No 

checkboxes

“Procedure” Section 
Header 

Selected Procedure 
Section Name  Label

“Selected 
Procedures” Table 
Column Headers 

(read left to right)

“Visit Type” Section 
Header

Selected Visit Type 
Label

“Add Modifiers….” 
button

“Cancel” Button “OK” Button End

Encounter Form 
Header 

Close “X” Button 

“Service Connected 
Condition” label and 
Undefined/Yes/No 

radio buttons

“Available 
Providers” Section 

Header

Selected 
modifiers data 

(read left to right)

Selected 
Procedure data 

(read left to 
right)

“Procedure” 
data (read left to 

right)

Selected 
Procedure 
Names and 

Corresponding
Checkboxes 

Selected 
Diagnoses data 

(read left to 
right)

Condition List of 
Data and 

Corresponding 
Checkboxes  (read 

left to right) 

“Diagnoses 
Section” 

Condition List 
Data

Selected Visit 
Type’s List of 
Values and 

Checkboxes (read 
left to right)

Available 
providers data 

and 
corresponding 
“Add” button

“Selected Providers” 
column header

“Primary Provider” 
column header

Filter text box (type 
ahead)

Selected providers/
primary providers 

data and “Remove” 
buttons (read left to 

right))

User Overview
The Encounters form provides users the ability to specify the details related to a specific encounter for the patient in context. The user may search for and select diagnoses and conditions for the patient; add comments and condition items to 
the patient’s record; specify any service connected information; specify the type of visit and any modifiers; indicate the provider(s) for the encounter by filtering through and selecting one from the list of available providers; indicate the 
primary provider by selecting the appropriate one from the dropdown field; and select procedures and add any additional modifiers.
----------------------------------------------------------------------------

1 The required field instructions will be read by the Screen Reader at the beginning of the form, but it is displayed in the footer for other users. When the Screen Reader reads the footer, those instructions will not be read again.

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA. 

“Add Other” button

Service 
Connected data 

(read left to 
right)

“Agent Orange 
Exposure” label and 
Undefined/Yes/No 

checkboxes

Visit Type data 
(read left to 

right)

“Add Other” button

“(* indicates a 
required field.)” 

text1
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Version 5.0

“Diagnosis List” 
section header

“Add Other” button
“Condition List 
Items” checklist 

header

Condition List of 
Data (read left to 

right) with 
Corresponding 

Checkboxes

“Selected Diagnosis” 
table column 

headers

Selected 
Diagnoses 

Data1

Comments icon or 
Add button2

User selected this 
“Add” button?

“Add Other 
Diagnosis” modal 

header

“Search for 
diagnosis” textbox

“Cancel” button
User selected 

Cancel Button?
“Add” button

User selected “Add” 
button?

Yes No

No

Yes

No

User selected the icon 
or “Add” button?

No

Yes

Are there existing 
comments?

Each 
Comment’s 

Data
Yes

No

+

Service Connected & 
Procedure Sections

User Overview
The Encounters form provides users the ability to specify the details related to a specific encounter for the patient in context. The user may search for and select diagnoses and conditions for the patient; add comments and condition items to the patient’s record; specify any service 
connected information; specify the type of visit and any modifiers; indicate the provider(s) for the encounter by filtering through and selecting one from the list of available providers; indicate the primary provider by selecting the appropriate one from the dropdown field; and select 
procedures and add any additional modifiers.  
-------------------------------------------------

1 The Diagnosis data is populated based on what the user selected from the Condition List Items. 

2 If there are already comments associated with a diagnosis, the user will see an icon in the “Comments” column in the “Selected Diagnoses” section. Otherwise, the user will see the “Add” button.

3 If the user selects the “x” button, the selected diagnosis is removed from the section, and the screen reader continues to the next item.

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA. 

User selected the Edit 
icon for a comment?

Edit icon (shown 
only for the user’s 

comments)

+

Add or Edit a 
Comment

Delete icon (shown 
only for the user’s 

comments)

Each 
Following 

Comment’s 
Data (if 

applicable)

No

Yes

User selected the 
Delete icon for a 

comment?
No

Reads the Delete 
confirmation modal 
header and content

Reads the “No” 
button

User selected the “No” 
button?

Yes

Reads the “Yes” 
button

User selected the 
“Yes” button?

No

No

Yes

“Diagnoses 
Section” list 

data
1

1

Yes

Add to 
Condition 

List buttons, 
if applicable

Primary 
Diagnoses 

data

Yes

Search button
Search results, if 

applicable 
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Version 5.0

Selected Visit Type 
Header Label

“Add Modifiers...” 
button

User selected a list 
item?

Yes

User Overview
The Encounters form provides users the ability to specify the details related to a specific encounter for the patient in context. The user may search for and select diagnoses and conditions for the patient; add comments and condition items to the 
patient’s record; specify any service connected information; specify the type of visit and any modifiers; indicate the provider(s) for the encounter by filtering through and selecting one from the list of available providers ; indicate the primary 
provider by selecting the appropriate one from the dropdown field; and select procedures and add any additional modifiers.
------------------------------------------------------------

1     The name of the Procedure Item that the user chose will appear as the header for the Procedure List Items

2     The Selected Procedure data is populated based on what the user selected from the Procedure List Items (i.e. any items where the user selected 
       “Yes”). 

3    This sub-process is not included in this workflow.

4    The specific Type of Visit options and Available/Selected Modifiers is dependent on what the user chooses from the Type of Visit section

5    If there are already comments associated with a diagnosis, the user will see an icon in the “Comments” column in the “Selected Diagnoses” section. Otherwise, the user will see the “Add” button.

6    If the available provider is already in the “Selected Providers” table, the “Remove” button appears next to the provider’s name in the “Available Providers” table. Otherwise, the “Add” button appears.

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA. 

No

Selected 
Modifiers Table 

Data (read left to 
right)4 

“Available 
Providers” Section 

Header

Filter text box (type 
ahead)

Available providers 
data and “Add” or 
“Remove” buttons 
(read left to right)6

“Selected Providers” 
column header

Did the user select any 
available providers?

“Primary Provider” 
column header

No

Selected providers/
primary provider 

data, and “Remove” 
buttons (read left to 

right)

Yes

“Visit Type” 
Section Header

Visit Type data 
(read left to 

right)

Selected Item List 
of Values and 

Corresponding 
Checkboxes (read 

left to right)

+

Procedures Section

“Service Connected” 
Section Header

“Visit Related To” 
Section Header

“Combat Vet 
(Combat Related)” 
label and Yes/No 

radio buttons

“Service Connected 
Condition” label and 

Yes/No radio 
buttons

Service 
Connected data 

(read left to 
right)

“Agent Orange 
Exposure” label and 

Yes/No radio 
buttons

User selected the 
“Add Modifiers…” 

button?

No

+

Add ModifiersYes
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Version 5.0

User Overview
The Encounters form provides users the ability to specify the details related to a specific encounter for the patient in context. The user may search for and select diagnoses and conditions for the patient; add comments and condition items to the patient’s record; specify any service connected information; specify the type of visit and any modifiers; indicate the 
provider(s) for the encounter by filtering through and selecting one from the list of available providers; indicate the primary provider by selecting the appropriate one from the dropdown field; and select procedures and add any additional modifiers.
------------------------------------------------------------

1     The name of the Procedure Item that the user chose will appear as the header for the Procedure List Items

2     The Selected Procedure data is populated based on what the user selected from the Procedure List Items (i.e. any items where the user selected 
       “Yes”). 

3    This sub-process is not included in this workflow.

4    The specific Type of Visit options and Available/Selected Modifiers is dependent on what the user chooses from the Type of Visit section

5    If there are already comments associated with a procedure, the user will see an icon in the “Comments” column of the “Selected Diagnoses” section. Otherwise, the user will see the “Add” button.

6 If the user selects the “x” button, the selected procedure/modifier is removed from the section, and the screen reader continues to the next item.

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA. 

“Procedure” Section 
Header

Selected Procedure 
Section Name  Label

User selected this 
“Add” button?

“Add Other 
Procedure” modal 

header

“Search for 
procedure” textbox 

and search icon
“Cancel” button

User selected the 
“Cancel” button?

“Add” button
User selected the 

“Add” button?
Yes No

Yes

No

“Selected 
Procedures” Table 
Column Headers 

Selected 
Procedures 
data (one 

row)2

No

Are there existing 
comments?

Each 
Comment’s 

Data

Comments icon or 
Add button5 

User selected the icon 
or “Add” button?

Yes

Quantity 
data (one 

row)

Yes
User selected the Edit 
icon for a comment?

No

Yes
Edit icon (shown 

only for the user’s 
comments)

+

Add or Edit a 
Comment

Delete icon (shown 
only for the user’s 

comments)

No

Each 
Following 

Comment’s 
Data (if 

applicable)

+

Add Modifiers
User selected the 
“Add Modifiers” 

button?
Yes

No

Reads the Delete 
confirmation modal 
header and content

Reads the “No” 
button

User selected the “No” 
button?

Reads the “Yes” 
button

User selected the 
“Yes” button?

No

No

User selected the 
Delete icon for a 

comment?

Yes

Yes

No

Yes

End

“Cancel” button
User selected the 
“Cancel” button?

“OK”  buttonNo

“Procedure” 
data (read 

left to right)

“X” button6

Selected 
Procedure 
Names and 

Corresponding
Checkboxes 

“Add Other” button 1

1

Yes

3

3

No

Provider data 
(one row)

Add 
Modifiers 
button (in 
that row)

Are there additional 
rows of data?

2 3

2Yes

No

Search 
Results

+

Cancel Warning Modal User selected “Cancel” 
in the warning modal?

Yes

No

Yes

User selected the “OK” 
buttonl?

Was the action 
successful?

Yes

+

System Error

+

Growl AlertYes

No

No
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Version 5.0

Comment text box Cancel button
User selected the 

Cancel button?

Save button

Yes

No

Comment text box 
(new entry)

“Add” button

User Overview
For the “Selected Diagnoses” section and the “Selected Procedures” section, the user may add in additional comments or edit his/her own 
comments by typing into the field that appears after the user selects the Edit icon next to the appropriate comment. While editing, the user 
may choose to select the “Cancel” button, which does not save the changes the user made. Otherwise, the user may select the “Save” 
button to save his/her changes to the comment.    

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA . 

User selected the 
“Add” button?

“Close” buttonNo
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“Available 
Modifiers” Section 

Header

Filter text box (type 
ahead)

Available 
modifiers data 

and “Add” 
buttons (read left 

to right)

“Selected Modifiers” 
column header

Did the user select any 
available modifiers?

No

Selected 
modifiers data 
and “Remove” 

buttons (read left 
to right)

Yes

“Add Modifiers” 
modal header

User Overview
For the “Diagnosis” and “Procedures” sections, the user may add modifiers by searching for a modifier and selecting the “Add” button next to the applicable 
one. Once selected, the modifier appears in the “Selected Modifiers” section. The user can then select the “Done” button to add the modifier(s) and return to 
the previous screen.

DISCLAIMER: This workflow is used as a reference only and is NOT a part of the official list of deliverables to the VA. 

    

“Done” button
User selected the 
“Done” button?

No

Yes

2

2 1

1
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Version 5.0

Cancel  modal 
header

Cancel modal 
warning message

“Cancel” button

“Continue” button
User selected 

the “Continue” 
button?

No

Yes

User selected 
the “Cancel” 

button?
Yes

No
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Close “X” button
User selected the “X” 

button?

Yes

Growl alert messageNoGrowl alert header

1     The growl alert automatically disappears after a few seconds.
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Alert modal header
Alert modal content: 

“System Error: 
(XXXX)”

“OK’ button
User selected the 

“Ok” button?

No

Yes
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