
US4985 F475: Patient Care Information 
 
 

F475_US4985_ Patient Care Information 

Test Title: Patient Care Information 

Description: This covers the functionality of making a copy of an existing workspace using the Workspace Manager. 

Pre-Condition(s):   User must have access to UI-components. User must have CPRS account with eHMP write up role.   

Post-Condition(s):   N/A 
 

Step Title Description Expected Results Comments 

1. Access the 
Default 
Workspace  

After logging in and selecting and 
confirming a patient, the patient’s 
Overview screen (or default workspace) 
displays for the first time.  
 
(NOTE: The screen reader reads from 
left to right and from top to bottom.) 

The following content is displayed in the first 
section of the Patient Care Information 
Component: 
 

 Patient Image/Alt Text 
 Patient Name  

o Format: Last name, First name 
 Patient Status (e.g. Inpatient or 

Outpatient) 
 Patient DOB and Age 

o DOB Format: MM/DD/YYYY 
 Patient SSN 
 Patient Gender (e.g. Male or Female) 

 

2. Access 
Patient 
Care 
Information 
Detail View 

Select the arrow in the Patient Care 
Information component (located in the 
bottom right of the first section). 
(NOTE: The screen reader reads from 
left to right and from top to bottom. If 
the user does not select the arrow in 
the Patient Information Component, the 
screen reader starts at the “Postings” 
section.) 

The following tables are displayed in the 
detailed view: 
 

 Phone (Title & Content) 
o Home 
o Cell 
o Work 

 Addresses (Title & Content) 
o Home 
o Temporary 

 



 Email (Title & Content) 
o Email Address 

 Emergency Contact (Title & Content) 
o Name 
o Home 
o Work 
o Address 

 Next of Kin (Title & Content) 
o Relationship 
o Home 
o Work 
o Address 

 Health Benefits and Insurance (Title & 
Content) 

o Service Connected 
o Service Connected Conditions 
o Insurance 

 Service and Social History (Title & 
Content) 

o Veteran Status 
o Marital Status 
o Religion 

 
 

3. Access 
Postings 
Section 

Verify the “Postings” section appears in 
the Patient Care Information 
component. 
(NOTE: The screen reader reads from 
left to right and from top to bottom.) 

The “Postings” section is displayed with the 
following: 

 “Postings” header 
 “C” button (i.e. Crisis Notes) 
 “W” button (i.e. Warnings) 
 “A” button (i.e. Allergies) 
 “D” button (i.e. Directives) 
 “F” button (i.e. Patient Flags) 

 

 
 



4. Postings 
Button 
(Active) 

Select a highlighted button in the 
“Postings” section. 

The detailed view displays the appropriate 
header and note content for the selected 
posting. 

 

5. Posting 
Button 
(Inactive) 

Select an un-highlighted button in the 
“Postings” section. 

No detailed view displays.  

6. Access 
Visit 
Information 
Section 

Verify the Visit Information section 
appears in the Patient Care Information 
component. 
 
(NOTE: The screen reader reads from 
left to right and from top to bottom.) 

The Visit Information section is displayed with 
the following: 
 

 Visit Information header 
 Location 
 Provider 

 
 
 

 

7. Access 
Patient 
Care Team 
Section 

Verify the Patient Care Team section 
appears in the Patient Care Information 
component. 

The Patient Care Team section is displayed 
with the following: 

 “Primary Care” Title and Status 
 Provider Last Name, First Name / 

Provider Last Name, First Name 
 Physician Telephone Number 

o Format: (###) ### - #### 
 “Inpatient Attending/Provider” Title (if 

applicable) 
 Provider Last Name, First Name / 

Provider Last Name, First Name 
 
(NOTE: If no provider is assigned for a 
particular section, it displays as “Unassigned”.) 

 

8. Access 
Patient 
Care Team 
Detail View 

Select the arrow button located at the 
bottom right of the “Patient Care Team” 
section.  
 

The detailed view displays the following: 
 Table columns and content 

o Provider Title 
o Name 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(NOTE: The screen reader reads from 
left to right and from top to bottom.) 

o Analog Pager 
o Digital Pager 
o Office Phone 

 

9.  The patient’s Overview page 
is not displays for the fist time  
 

The Patient Care Information should not 
be read. 

 


