Welcome to the Department of Veterans Affairs Mobile Veteran
Appointment Request Application.

This application allows a Veteran to request and manage appointments. The first screen, Requests,
displays all of the appointment requests and appointments.
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To see details of a request and display messaging click anywhere in a request

Returns to the Requests screen Cancels the appointment

This status message is Request Status

dependent on
whether the request | m===m— Stalus changed to Submitted
is booked, submitted, This appointment request has been submitted. After review by the clinic, updated information will be avaiable here
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Additional Request Details

This exchange 1s limited to four (4) messages. If you need addiional information, please call the
Message entry pane. Clinic
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To create a new appointment request the Veteran selects the New Button on the Request screen and

fills in the required information.

Thiz natice reminds the Veteran if an appointment is
needed within 3 days to call the WA clinic for assistance.

The phone nember the Veteran will use for the call
back. This may not be the same number as the text
message contact number

Select one or more of the time slots available far a call
back

Choose the VA facility where appointment will be. This
is an auto complete box and will display Most Recent
Facility and Search results,

The providers shown in the dropdown list are based on
the facdility and type of care chosen

Lelect from the dropdown either Routine follow-up,
Mew lssue, Medication Concern, or Other

Free form text entry

The Veteran can enter a message here. This allows for
a limited dialog with VA staff.

Clicking in any of the choice boxes opens a calendar the
eteran can use to select a date

If the Veteran chooses to create or change their
preferences they can select the Change button.

The Review button will become active when all of the
reguired information has been entered
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This exchange is lmited to four (4) messages. If you need
additional information, please call the Clinic
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After clicking on Review a summary of the request is displayed for the Veteran to Review.

Submits the request to the VA facility, The
message; “Reguest has been submitted

Returns the Veteran to the successfully. After review by the clinic,
Request screen to make any updated information will be available.”
corrections to the information will be displayed briefly
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When a VA staff member takes an action on the request the Veteran will receive a notice when they
login.

The Veteran will see this message
when they login if a VA staff

member has taken action on one F |
of their requests. Q Notifications
The Veteran would click on the There has been a change to your Primary Care appointment request.

request, opening the request, to
see its new status

Please review the request(s) for details.
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The veteran can provide feedback on appointment availability and rate their experience with the
application

F ) |
(%) Feedback

Please take a moment to give us your feedback. Your responses
will be anonymous and help us to improve our service to you

The Veteran can rate the availability of As related to your booked appointment, were you able to get
appaintments an appointment as soon as you thought you needed it?

Never
Sometimes
Usually
Always

Not Applicable (No appointments
booked)

How likely are you to recommend this application to someone
else?

The Veteran can type a number or use

the slider, one automatically updates 5 _

the other.

1 Not at all likely — 10 Extremely likely

- - Comments -
Written comments are optional

Cancel

The Subrmit button will become active ‘
wihen the first two questions have
been answered.




To view just booked appointments that occur in the next 120 days the Veteran can open the
Appointments screen.

Returns the Veteran to the Request
screen

Appointments within next 120 days
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The Veteran can create or edit their notification preferences either by selecting on Settings on the
bottom bar or while in the process of creating a new appointment request.
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