
Welcome to the Department of Veterans Affairs Mobile Veteran 
Appointment Request Application.   
 
 
This application allows a Veteran to request and manage appointments. The first screen, Requests, 
displays all of the appointment requests and appointments.  
 
 
 
 

 
 
 
 
  



To see details of a request and display messaging click anywhere in a request  
 
 

 
 
 
 
  



To create a new appointment request the Veteran selects the New Button on the Request screen and 
fills in the required information. 

 



After clicking on Review a summary of the request is displayed for the Veteran to Review. 
 

 
 
 
 



When a VA staff member takes an action on the request the Veteran will receive a notice when they 
login. 
 

 
 
 
The veteran can provide feedback on appointment availability and rate their experience with the 
application 

 
 



To view just booked appointments that occur in the next 120 days the Veteran can open the 
Appointments screen. 

 
 
 
The Veteran can create or edit their notification preferences either by selecting on Settings on the 
bottom bar or while in the process of creating a new appointment request. 
 

 




