DS Logon Education App_RSD Addendum

Veterans Health Administration (VHA)
Mobile Applications Requirements Addendum

Note--Fill in the title bar at the top of this page using this format:
“DS Logon Education Application” Requirements Specification Document - Addendum

Increment/Release #: 5/1.0

*Application Owner/Analyst fills out this Addendum**
DO NOT delete or leave any sections blank.

Version Control--Version information is required for final SQA testing
Enter "N/A" if the field is not applicable to the mobile application. Enter "TBD" if the field is still to be determined.

Version information is required for final SQA testing

Name of Mobile Application: Name of JIRA Project:

DS Logon Education Application DLEA

Description of Mobile Application:

Date RSD/ARD MA  Author Description Associated Associated Other Assoc. Other Assoc.
of Document BRD Concept/
Addendum Change
Version Version Scope
Version
11/21/14 1.0 I No Change- BRD June

Initial Version 2014
of Document

Application Owner/Analyst/PM Contact Information

Enter "N/A" if the field is not applicable to the mobile application. Enter "TBD" if the field is still to be determined.

Application Owner/Analyst Name/Point of VA E-Mail Address Phone Number
Contact (POC)

| I
|
Developer Organization/Company Contract Start Date Contract End Date
OI&T
Web and Mobile Solutions PM or POC VA E-Mail Address Phone Number

N/A



VA Product Development PM or POC VA E-Mail Address Phone Number

Mobile Application Information

Enter "N/A" if the field is not applicable to the mobile application. Enter "TBD" if the field is still to be determined.

Intended Audience (User) for Mobile Application:Intended Audience (User) for Mobile Application: _X_Veteran __ Caregiver _ Provider _ P
ublic

Scope of Integration

This section puts the mobile application into perspective with other related products. If the application is independent and completely
self-contained, it should be stated here. If the mobile application is a component of a larger system then identify the specifications of the larger
system to the functionality of the mobile application and identify the interfaces between the larger system and the mobile application.

The DS Logon Education Application serves a way for the Veteran to learn about DS Logon, verify if they have an existing DS Logon, and
trouble shoot issues.

Application Expected Workflow
Describe and/or model the expected workflow.
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Laws and Regulation
What laws / regulations cover the implementation of the app? (To ensure compliance)

N/A




Legal, Copyright, and Other Notices
List any legal disclaimers, warranties, copyright notices, patent notices, word mark, 508 disclaimers and/or trademark logo issues associated
with this mobile application.

N/A
Business Needs
Enter “N/A” or “TBD” in the first row if this is not applicable to this mobile application or still to be determined. Please delete any empty rows.
Ref. ID Need Business Value
1. Provide the users the Users will be able to verify whether or not they have a DS Logon

ability to verify if they
have a DS Logon

2. Users will receive guidance on how to check their existing DS Logon

Provide users the ability
to determine what level
of DS Logon they have
and receive guidance if
needed.

3. Provide users the abil ity Users will be able to upgrade their DS Logon from Level 1 to Level 2.

to upgrade their DS
Logon from Level 1to
Level 2 and have the
guidance available to
assist themin aclear,
concise way.

4. Provide users Users will find out what a DS Logon account is and how to create an

information on what a account.
DS Logon account is,

and how to create an

account.

System Features
Enter “N/A” or “TBD” in the first row if this is not applicable to this mobile application or still to be determined. Please delete any empty rows.
Feature Name Inputs Outputs
N/A

References

Enter “N/A” or “TBD” in the first row if this is not applicable to this mobile application or still to be determined. Please delete any empty rows.
Reference Description Link or Attachment
Provide the names of all documents referenced in this RSD — Addendum.

DS Logon Education Application BRD, June 2014 DS Logon Education App-
Requirements Repository

Program Level Requirement Changes
Enter “N/A” or “TBD” in the first row if this is not applicable to this mobile application or still to be determined. Please delete any empty rows.

List any required changes to Mobile Applications program-level RSD JIRA Change Request Issue Link or Attachment of Change
Number Pages



N/A

Functional Requirements

Epic ID/Name

What is DS N/A
Logon and how

to create an

account

What is DS N/A
Logon and how

to create an

account

What is DS N/A
Logon and how

to create an

account

What is DS N/A
Logon and how

to create an

account

What is DS N/A
Logon and how

to create an

account

Feature ID/Name

Requirement

Type

Story

Story

Story

Story

Story

Requirements

ID

DLEA-70

DLEA-69

DLEA-68

DLEA-67

DLEA-66

Associated
Acceptance
Criteria ID

Requirement

As a product DLEA-111
owner, | want the
application to
provide a link
back to the
Launchpad from
the Menu Screen
As a product DLEA-110
owner, | want the
application to
have a consistent
Navigation Bar
throughout the
whole
application, so
that the user can
easily access
other pages
within the
application.

As a product DLEA-109
owner, | want the

application to

provide a link to

the home page.

As auser, | DLEA-108
want the
application to
provide me the
ability to test the
existence of my
DS Logon, so
that | am able to
take the next
steps | need.
As auser, | DLEA-107
want the

application to

provide me with

the requirements

I must meet, so

that | am able to

obtain a DS

Logon.

Associated
Acceptance
Criteria Name

* Given when the
user is on the
Home Page of
the application,
then the user can
easily return to
the Launchpad.

*Given when the
user is in the
application, then
they would like to
go to another
section of the
application, then
they can easily
navigate the
pages.

*Given when the
user is
completed in the
section that they
are in, then they
are able to return
to the Home
Page to take next
steps.

*Given when the
user goes to the
Information

section, they are
able to test their
DS Logon to see
if they have one.

*Given when the
user goes to the
Information
section, then
they will enter the
Requirements
section, they will
receive a list of
requirements that
they must meet
to obtain a DS
Logon.



What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

N/A Story
N/A Story
N/A Story
N/A Story
N/A Story

DLEA-65

DLEA-64

DLEA-63

DLEA-62

DLEA-61

As auser, |
want the
application to
provide the
guidance | need
if | do not have
a DEERS
account.

As auser, |
want the
application to
provide me
information on
what a DEERS
account is so that
| can determine
whether or not |
am able to get a
DS Logon.

As auser, |
want the
application to
provide me
information on
who is eligible
to receive a DS
Logon, so that |
can determine
my eligibility.

As auser, |
want the
application to
provide me
information on
the differences
between the
Level 1 and
Level 2 accounts,
so that | am able
to determine
which one |
need.

As auser, |
want the
application to
provide me the
different DS
Logon resources

, so that | am
able to find out
where to use my
DS Logon.

DLEA-106

DLEA-105

DLEA-104

DLEA-103

DLEA-102

*Given when the
user is in the
application, when
they determine
they are not in
DEERS, then the
application will
direct them to
follow the steps
in the registration
process in
obtaining a
DEERS account.

*Given when the
user goes to the
Information
Section, then
they click on
DEERS
information, they
will receive
information on
what a DEERS
account is and
direction on how
to proceed with
DS Logon
application.

*Given when the
user goes to the
Information
section, then
they click on
eligibility, they
are provided with
information that
states who is
eligible to receive
a DS Logon
account.

*Given when the
user goes to the
Information
section, then
they are
receiving
information on
both types of
accounts.

*Given when the
user goes to the
Information
section, they are
able to view
information on
places to use
their DS Logon
and the links will
be provided to
take them to the
sites.



What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

What is DS
Logon and how
to create an
account

Upgrade DS
Logon level

N/A

N/A

N/A

N/A

Story

Story

Story

Story

DLEA-60

DLEA-59

DLEA-58

DLEA-57

As auser, | DLEA-101
want the

application to

identify what is a

DS Logon.

As auser, | DLEA-100
want to be able

to be receive

guidance that

instructs me on

howto getaDS

Logon so that |

am able to use

the services

available to me.

As a product DLEA-99
owner, | want the
user to be able to
input their
personal
information so
that they are able
to take the steps
necessary to
obtain a DS
Logon.

As auser, | DLEA-98
want the DS
Logon
application to
provide
information on
In-person
proofing so that |
can upgrade my
DS Logon in
person if
necessary.

*Given when the
user goes to the
Information
section, when
they click on
“What is a DS
Logon” section of
the application,
then they can
read an overview
of what a DS
Logon is and
what it is used
for.

*Given when the
user opens the
application, when
the user
accesses the DS
Logon Help
Information, then
the user
understands the
process to
register.

*Given the user
gets to the DoD
portal, when the
user clicks "Need
DS Logon", then
the user will be
able to proceed
with registering
for a DS Logon
account.

*Given the user
is in the
application, when
they fail the
Remote proofing
process, then the
user can receive
information on
how to obtain
their upgraded
DS Logon via
in-person
proofing.



Upgrade DS N/A
Logon level

Upgrade DS N/A
Logon level
Upgrade DS N/A
Logon level
Upgrade DS N/A
Logon level
Upgrade DS N/A
Logon level

Story

Story

Story

Story

Story

DLEA-56

DLEA-55

DLEA-54

DLEA-53

DLEA-52

As a user, | DLEA-96,
want the DS DLEA-97
Logon
application to
provide me
information about

Remote
Proofing, so that
| am able to
upgrade my DS
Logon account.

As a product DLEA-95
owner, | want the
DS Logon
application to
take the user to
the third party
online proofing,
so that they are
able to upgrade
their DS Logon
account.

As a product DLEA-94
owner, | want the

user to be able to

return to the

application if

they encounter

issues within the

application.

As a product DLEA-93
owner, | want the

application to be

able to report

back to the user

their DS Logon

level.

As awuserlwant DLEA-92
to be able to

receive guidance

on how to reset

my user name

and password,

so that | can

proceed with DS

Logon

authentication.

*Given when in
the application,
when the user
determines they
want to upgrade,
then the user
receives
information on
what Remote
Proofing is and
how to proceed.
*Given when in
the application,
when the user
has problems
with Remote
Proofing, then
the application
will explain next
steps if they are
unsuccessful.

*Given when the
user needs to
upgrade their DS
Logon, then the
application will
transfer them to
the third party
proofing.

*Given when the
user has a
problem in
authenticating,
then they have
the ability to get
back to the
application for
further guidance.

*Given when the
user tries to
authenticate their
DS Logon, then
the application
will return an
authentication
and verify Level
1 or Level 2.

*Given when the
user is in the
application, then
they need to
reset their
username and/or
password, then
the application
provides
guidance on how
to do this.



Upgrade DS
Logon level

Upgrade DS
Logon level

Check existing
DS Logon Level
and receive
appropriate
guidance

Check existing
DS Logon Level
and receive
appropriate
guidance

Check existing
DS Logon Level
and receive
appropriate
guidance

N/A Story DLEA-51
N/A Story DLEA-50
N/A Story DLEA-49
N/A Story DLEA-48
N/A Story DLEA-47

As auser, | DLEA-91
want to receive
guidance on how
to correct my DS
Logon level if it
is determined
that | am not at
the correct level,
so that | can
access the
services | need.

As a product DLEA-90
owner, | want the
application to
provide
appropriate
guidance on

how to upgrade
an existing DS
Logon account to
alevel 2
account.

As auser, | DLEA-89
want to be able

to receive

guidance if | am

not able to

successfully

complete

authentication.

As auser, | DLEA-87,
want the DLEA-88
authentication

services to be

able to validate

my clearance

level, so that |

have the ability to

upgrade if

needed.

As a product DLEA-85,
owner, | wantthe = DLEA-86
authentication

services to be

able to validate

the clearance

level of the user

so that they have

the ability to

upgrade if

needed.

*Given when the
user is able to
verify DS Logon
1 credentials,
then they want to
upgrade to a
Level 2, the
application will
provide them the
information
needed to
upgrade.

*Given when the
user is able to
verify DS Logon
1 credentials,
then they want to
upgrade to a
Level 2, the
application will
provide them the
information
needed to
upgrade.

*Given when the
user fails
authentication,
the application
will clearly
provide solutions
to the common
authentication
failures.

*Given during the
login attempts,
when the user
enters their
credentials, then
the application
will display the
level on a
successful login.
*Given during the
login attempts,
when the user is
a Level 1, then
the user is given
the steps to
upgrade the
account.

*Given during the
login attempts,
when the user
enters their
credentials, then
the application
will display the
level on a
successful login.
*During the Login
attempts, when
the user is a
Level 1, then the
user is given the
steps to upgrade
the account.



Verify the
existence of my
DS Logon
account and its
status

Verify the
existence of my
DS Logon
account and its
status

Verify the
existence of my
DS Logon
account and its
status

N/A

N/A

N/A

Story

Story

Story

DLEA-46

DLEA-45

DLEA-44

As auser, | DLEA-83,
want the DLEA-84
validation to
confirm the

existence of my
DS Logon so that
I know it exists.

As a product DLEA-81,
owner, | wantthe = DLEA-82
application to be

able to

communicate the

absence ofa

DS Logon so that

the user can

proceed with

obtaining a DS

Logon

Identification.

As a product DLEA-79,
owner, | wantthe = DLEA-80
application to be

able to validate

an existing DS

Logon so that the

user can proceed

with the

authentication

process.

* During login
attempts, the
user enters their
credentials, then
the application
will confirm to the
user they have a
DS Logon.
*During the login
attempts, when
the user enters
their credentials,
then the
application will
display attr butes
to the user.
(These attr butes
include "Name"
you have a DS
Logon")

*During Login
attempts, when
the user enters
credentials, the
application will
display guidance
on how to
proceed with the
error messages
provided.
*During login
attempts, when
the user enters
credentials, then
the application
will provide
guidance in the
absence of the
error message.

*During Login
attempts, when
the user enters
their credentials,
then the
application
indicates whether
the login was
successful.
*During login
attempts, when
the user enters
credentials, then
the application
indicates when it
is not successful.



Verify the
existence of my
DS Logon
account and its
status

Verify the
existence of my
DS Logon
account and its
status

Verify the
existence of my
DS Logon
account and its
status

N/A

N/A

N/A

Story

Story

Story

DLEA-43

DLEA-42

DLEA-41

As a product
owner, | want the
DS Logon
application to be
able to capture
user information
during Login
attempts, so that
the existence of
a DS Logon can
be determined.

As auser, |
want the DS
Logon
application to tell
me | do not have
a DS Logon if
none exists, so
that | am able to
take the next
steps in securing
a DS Logon.

As auser, |
want to be able
to determine
whether or not |
have a DS Logon
so thatlam
able to know
what steps to
take.

DLEA-77,
DLEA-78

DLEA-75,
DLEA-76

DLEA-73,
DLEA-74

*During Login
attempts, when
the user enters
their credentials,
then the
application will
capture user
attributes from
IAM. *During
Login attempts,
when the user
enters their
credentials, then
the application
will notify the
user when
attributes were
not received from
1AM.

*When entering
credentials, if the
DS Logon does
not exist, then
the user will be
able to follow the
guidance of the
DMDC pages to
obtain a Login.

* When entering
credentials, if the
DS Logon does
not exist, then
the user knows
that they do not
have a DS
Logon.

*When the user
gets to the Login
screen, when the
user will initiate
the login, then
the system will
inform them
whether their
login is valid or
invalid. *When
the user enters
their credentials,
when the login is
unsuccessful,
then it is
displayed to the
user that the
login is
unsuccessful and
explain the next
steps.



Verify the
existence of my
DS Logon
account and its
status

Application-Specific Non-Functional Requirements (NFRs)

N/A

Story

DLEA-40

As auser, |
want to be able
to enter my
credentials into
the DS Logon
application so
that | can check
to see if my DS
Logon exists.

DLEA-71,
DLEA-72

*When the user
gets to the Logon
screen, when the
application asks
for credentials,
then the user can
verify DS Logon
exists. *When
the user gets to
the Logon
screen, when the
application asks
for credentials,
the user can
verify that they
do not have a DS
Logon

These NFRs are listed in the BRD and usually assigned to BN 1: Adhere to the Enterprise Level requirements within the Enterprise Management
(ERM) Repository, and BN 2: Utilize nationally standardized terminology.

Epic ID/Name

DS Logon
Education App
Specific NFRs

DS Logon
Education App
Specific NFRs

DS Logon
Education App
Specific NFRs

DS Logon
Education App
Specific NFRs

DS Logon
Education App
Specific NFRs

DS Logon
Education App
Specific NFRs

Enterprise-Wide Non-Functional Requirements (NFRs)

Feature ID/Name

N/A

N/A

N/A

N/A

N/A

N/A

Requirement
Type

Story

Story

Story

Story

Story

Story

ID

DLEA-676

DLEA-677

DLEA-678

DLEA-679

DLEA-680

DLEA-681

Requirement

All VA Security
Requirements
must be adhered
to.

All VA Privacy

Requirements

will be adhered
to.

All Section 508
Requirements
will be adhered
to.

All executive
orders will be
adhered to.

All Enterprise
Identity
Management
requirements will
be adhered to.

Applications/serv
ices shall
reference the
Standard Data
Services (SDS)
as the
authoritative
source to access
non-clinical
terminology.

Associated
Acceptance
Criteria ID

TBD

TBD

TBD

TBD

TBD

Associated
Acceptance
Criteria Name

TBD

TBD

TBD

TBD

TBD



Epic ID/Name

Enterprise
Security

User Interface
NFRs

Usability NFRs

Usability NFRs

Feature ID/Name

N/A

N/A

N/A

N/A

Requirement
Type

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-463

DLEA-462

DLEA-461

DLEA-460

Requirement

See Description
for Full Req.: As
a Project Team,
we must ensure
that all
Moderate and
Low issues
remaining in our
application at
initial release for
both the Fortify
and
WASA/MASA
scans must be
captured in a
Plan of Action
and Milestones
(POA&M)

See Description
for full
requirement - As
a Project Team,
we must make
sure that when
a list of options

As a Project
Team, we must
have field level
validation and
notifications for
missing and
invalid
information on
the same page
so that our
application will
enhance the
user’'s
experience with
our application.

As a Project
Team, we must
provide field
entry tool tips at
the field location
on the screen so
that our
application will
enhance the
user's
experience with
our application.

Associated
Enterprise NFR

EWNFR-711

EWNFR-177

EWNFR-33

EWNFR-51

Associated
Acceptance
Criteria ID

DLEA-670

DLEA-669

DLEA-667,

DLEA-668

DLEA-665,
DLEA-666



User Interface
NFRs

Usability NFRs

Multiple
Compliance
Body

VA Branding
(OPIA) NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-459

DLEA-458

DLEA-457

DLEA-456

As a Project
Team, we must
not allow for the
content of the
screens within
the application
to take up 80% of
more of any
screen within the
application so
that the focus of
the screen
serves the
applications
purpose.

As a Project
Team, we must
not use terms
that represent
gender so that
our application
will enhance the
user’s
experience with
our application.

As a Project
Team, we must
include “how to
correct error”
information in
error feedback
so that our
application will
allow our users
to correct errors
and easily
return to their
tasks.

As a Project
Team, we must
reference the
latest available
VA Branding
Graphics Style
guide when
incorporating the
VA Health logo
into our
application
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

EWNFR-184

EWNFR-69

EWNFR-387,
EWNFR-388,
EWNFR-389

EWNFR-235,
EWNFR-236,
EWNFR-237

DLEA-664

DLEA-662,
DLEA-663

DLEA-661

DLEA-659,
DLEA-660



VA Branding
(OPIA) NFRs

User Interface
NFRs

Patient Safety
(OIA)

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-455

DLEA-454

DLEA-453

DLEA-452

As a Project EWNFR-242
Team, we must
create the splash
screen for our
application using
the
requirements
listed in the latest
VA Branding
Style Guide
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

As a Project EWNFR-165
Team, we must
provide a
processing
indicator for all
tasks,
regardless of
their duration, so
that the user is
aware the
application is
processing
information.

Guidance: EWNFR-396
There is a
mechanism in
place that
captures use
errors, allows the
user to
voluntarily report
adverse events
and (if
applicable)
allows for
network
messaging to be
monitored.

As a Project
Team, we must
provide visual
indicators for
column sorting
behaviors so that
our application
will enhance the
user's
experience with
our application.

EWNFR-39,
EWNFR-40

DLEA-652,
DLEA-653,
DLEA-654,
DLEA-655,
DLEA-656,
DLEA-657,
DLEA-658

DLEA-651

DLEA-650



User Interface
NFRs

VA Branding
(OPIA) NFRs

Usability NFRs

VA Branding
(OPIA) NFRs

Usability NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-451

DLEA-450

DLEA-449

DLEA-448

DLEA-447

As a Project
Team, we make
sure that the
screens within
the application
are properly
linked so they
refer to the same
encounter so that
our application
will enhance the
user's
experience with
our application.

As a Project
Team, we must
use the VA
Health logo (If
application is
sponsored by
VHA) provided
on the VA Mobile
Branding website
otherwise our
application risks
non-approval
from the VA
Branding
compliance
group.

As a Project
Team, we must
use simple and
consistent button
labels so that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
use the VA
Mobile logo on all
electronic media
associated with
our application
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

As a Project
Team, we must
provide a visual
indicator for all
required fields so
that our
application will
enhance the
user's
experience with
our application.

EWNFR-153,
EWNFR-154

EWNFR-232,
EWNFR-233,
EWNFR-234

EWNFR-26

EWNFR-238

EWNFR-52

DLEA-649

DLEA-648

DLEA-643,
DLEA-644,
DLEA-645,
DLEA-646,
DLEA-647

DLEA-638,
DLEA-639,
DLEA-640,
DLEA-641,
DLEA-642

DLEA-637



User Interface
NFRs

Usability NFRs

Usability NFRs

VA Branding
(OPIA) NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-446

DLEA-445

DLEA-444

DLEA-443

As a Project
Team, we must
provide a
remaining
processing time
indicator for
tasks that will
take longer than
10 seconds so
that the user is
aware the
application is
processing
information.

As a Project
Team, we must
apply alternate
row shading for
lengthy tables
within the
application so
that our
application will
enhance the
user’s
experience with
our application.

As a Project
Team, we must
use the colors
red and green
only for status
driven content
with our
application so
that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
VA brand all web
pages within the
application using
the responsive
template
documented in
the latest VA
Branding Style
Guide otherwise
our application
risks
non-approval
from the VA
Branding
compliance

group.

EWNFR-166

EWNFR-57

EWNFR-31

EWNFR-675

DLEA-636

DLEA-634,
DLEA-635

DLEA-632,
DLEA-633

DLEA-631



Multiple
Compliance
Body

Privacy and
Application Data
Security (OIA)

Usability NFRs

Usability NFRs

Multiple
Compliance
Body

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-442

DLEA-441

DLEA-440

DLEA-439

DLEA-438

As a Project
Team, we must
use a text height
that can easily
read by the user
so that the text
is easily read and
does not require
manipulation
techniques by
the user to make
the text readable.

As a Project
Team, we must
ensure that all
data entered by
the Veteran into
our application
(but not
transmitted to the
VA) is securely
stored on the
user's device

As a Project
Team, we must
provide context
specific Help so
that our
application will
enhance the
user’s
experience with
our application.

As a Project
Team, we must
avoid using
acronyms/abbrev
iations so that
our application
will enhance the
user’s
experience with
our application.

As a Project
Team, we must
use terminology
consistently
throughout the
application so
that we do not
use two different
terms that have
the same
meaning and we
can avoid
confusion.

EWNFR-182

EWNFR-314

EWNFR-68

EWNFR-29,
EWNFR-30

EWNFR-155

DLEA-630

DLEA-629

DLEA-627,
DLEA-628

DLEA-625,
DLEA-626

DLEA-624



Usability NFRs

Patient Safety
(OIA)

Multiple
Compliance
Body

Usability NFRs

Usability NFRs

Usability NFRs

N/A

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional

Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-437

DLEA-436

DLEA-435

DLEA-434

DLEA-433

DLEA-432

As a Project
Team, we must
ensure color
usage within our
application
reflects purpose
of our application
so that our
application will
enhance the
user’s
experience with
our application.

See Description
of Full Guidance:
Patient Safety
representatives
are given the
information they
need ...

As a Project
Team, we must
compose the
application
messages in
simple, plain
language so that
it is easily
understood by
the target user.

As a Project
Team, we must
have a consistent
style for text
hyperlinks within
our application
so that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
provide Info
button so that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
provide standard
sort behavior
(based on data
within the table)
for all column
tables so that our
application will
enhance the
user's
experience with
our application.

EWNFR-365

EWNFR-399

EWNFR-171

EWNFR-34

EWNFR-366

EWNFR-39,
EWNFR-40

DLEA-622,

DLEA-623

DLEA-621

DLEA-619,
DLEA-620

DLEA-618

DLEA-617



Usability NFRs

Data and
Terminology
Standards
Compliance
(OIA)

Usability NFRs

General NFR

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-431

DLEA-430

DLEA-429

DLEA-428

As a Project
Team, we must
provide “white
space” between
status icons and
screen content
otherwise our
application risks
non-approval
from the Usability
compliance

group.

As a Project
Team, we must
identify other
clinical data
elements that are
eligible for
submission to the
Data and
Terminology
compliance
group so that
the
documentation
we submit for the
compliance
review is
complete and
accurate.

As a Project
Team, we must
use consistent
elements to sort
data within the
application so
that our
application will
enhance the
user’'s
experience with
our application.

As a Project
Team, we must
include an About
tab or button
within our
application so
that the user can
quickly locate
important
information about
our application.

EWNFR-59

EWNFR-533,
EWNFR-532

EWNFR-55

EWNFR-695

DLEA-616

DLEA-615

DLEA-614

DLEA-611,
DLEA-612,
DLEA-613



VA Branding
(OPIA) NFRs

General NFR

Patient Safety
(OIA)

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-427

DLEA-426

DLEA-425

DLEA-424

As a Project
Team, we must
reference the
latest available
VA Branding
Graphics Style
guide when
incorporating the
VA Memorial
logo into our
application
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

As a Project
Team, we must
include a Help
tab or button
within our
application so
that the user can
quickly locate
important
information to
assist them in
using our
application.

As a Project
Team, we must
provide a way for
our users to
immediately
obtain help from
someone with
specific medical
or psychiatric
knowledge so
that our users
can mitigate the
effects of
guidance that is
not sufficient for
the user's
current needs.

As a Project
Team, we must
use consistent
locations when
placing
navigation
elements so that
our application
will enhance the
user’'s
experience with
our application.

EWNFR-235,
EWNFR-236,
EWNFR-237

EWNFR-708

EWNFR-390

EWNFR-44

DLEA-609,
DLEA-610

DLEA-606,
DLEA-607,
DLEA-608

DLEA-605

DLEA-604



Usability NFRs

VA Branding
(OPIA) NFRs

Data and
Terminology
Standards
Compliance
(OIA)

VA Branding
(OPIA) NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-423

DLEA-422

DLEA-421

DLEA-420

As a Project EWNFR-64, DLEA-603
Team, we must EWNFR-65,
make sure that EWNFR-66,
the error EWNFR-67
messages within

the application

contain specific

instruction on

how to recover

from an error so

that our

application will

enhance the

user’'s

experience with

our application.

EWNFR-243 DLEA-599,
DLEA-600,
DLEA-601,

DLEA-602

As a Project
Team, we must
name our
application in a
manner that
describes the
functionality of
the application
otherwise our
application risks
non-approval
from the VA
Branding
compliance
group.

As a Project EWNFR-529 DLEA-598
Team, we must
follow the
SNOMED
standard for
clinical terms so
that the clinical
data and
terminology used
within our
application
conforms to
national

standards.

EWNFR-231 DLEA-593,
DLEA-594,
DLEA-595,
DLEA-596,

DLEA-597

As a Project
Team, we must
reference the
latest available
VA Branding
Graphics Style
guide when
incorporating the
VA Mobile logo
into our
application
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.



Usability NFRs

Usability NFRs

Usability NFRs

User Interface
NFRs

Usability NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-419

DLEA-418

DLEA-417

DLEA-416

DLEA-415

As a Project
Team, we must
place critical
information in the
top portion of the
screen so that
our application
will enhance the
user's
experience with
our application.

As a Project
Team, we must
always use
visible radio
buttons for all
simple binary
options so that
our application
will enhance the
user's
experience with
our application.

As a Project
Team, we must
left align content
in table cells so
that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
use tappable
elements that are
44x44 points or
larger so that
the user can
easily select the
element with
their fingertip and
avoid an
incorrect element
selection by the
user.

As a Project
Team, we must
use standard
date and time
selection widgets
that are device
specific so that
our application
will enhance the
user's
experience with
our application.

EWNFR-45

EWNFR-37

EWNFR-23

EWNFR-186

EWNFR-38

DLEA-592

DLEA-591

DLEA-590

DLEA-589

DLEA-586,
DLEA-587,
DLEA-588



Privacy and
Application Data
Security (OIA)

Usability NFRs

User Interface
NFRs

Multiple
Compliance
Body

Multiple
Compliance
Body

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-414

DLEA-413

DLEA-412

DLEA-411

DLEA-410

As a Project EWNFR-318
Team, we must
ensure that VA
data pulled from
a VA database
and displayed
to a VA Provider
is not stored on
the device
otherwise our
application risks
non-approval
from the Privacy
and Security
compliance

group.

As a Project EWNFR-25
Team, we must
use mixed case
text within the
application so
that our
application will
enhance the
user's
experience with
our application.

As a Project EWNFR-180
Team, we must
use short names
for menus items
that will not be
truncated when
displayed on the
user’s device so
that the purpose
of the menu
items are evident
and user’s
memory load is
minimized.

As a Project
Team, we must
describe errors
using plain,
simple language
so that itis
easily
understood by
the target user.

EWNFR-172,
EWNFR-173,
EWNFR-174

As a Project
Team, we must
include error
recovery
instructions in all
of the error
messages of the
application so
that it is easily
understood by
the target user.

EWNFR-172,
EWNFR-173,
EWNFR-174

DLEA-584,
DLEA-585

DLEA-581,
DLEA-582,
DLEA-583

DLEA-580

DLEA-579

DLEA-578



Data and
Terminology
Standards
Compliance
(OIA)

Multiple
Compliance
Body

VA Branding
(OPIA) NFRs

Patient Safety
(OIA)

User Interface
NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-409

DLEA-408

DLEA-407

DLEA-406

DLEA-405

As a Project
Team, we must
follow the LOINC
standard for
laboratory terms
so that the
clinical data and
terminology used
within our
application
conforms to
national
standards.

As a Project
Team, we must
create a splash
screen that
conveys that our
application is
VA sanctioned so
that the user
knows that this is
an authorized
VA application.

As a Project
Team, we must
use the fonts
listed within the
VA Branding
Style Guide for
application
chiclets, splash
screens and
content
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

As a Project
Team, we must
(if applicable)
only provide write
access to EHR
data when
necessary so
that we can
prevent the user
from entering
incorrect data
into our
application.

As a Project
Team, we must
present the
content of the
application
consistently
throughout the
application so
that consistency
exists and users
are able to
easily find
information.

EWNFR-530

EWNFR-167

EWNFR-239

EWNFR-375,
EWNFR-376

EWNFR-160,
EWNFR-161

DLEA-577

DLEA-575,
DLEA-576

DLEA-572,
DLEA-573,
DLEA-574

DLEA-571

DLEA-570



User Interface
NFRs

VA Branding
(OPIA) NFRs

User Interface
NFRs

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-404

DLEA-403

DLEA-402

DLEA-401

As a Project EWNFR-156,
Team, we must EWNFR-157,
adhere to the EWNFR-158,
standard EWNFR-159
navigation

practices of the

device'’s

web-browser so
that consistency
exists and users
do not have an
additional
cognitive load to
determine
different
navigation
methods.

See Description EWNFR-678
for Full Req.: As
a Project Team,
we must ensure
our images use
the appropriate
dpi for mobile
devices to
ensure that
graphics are
consistently of a
good resolution

and are not

blurry or

pixelated

As a Project EWNFR-156,
Team, we must EWNFR-157,
adhere to the EWNFR-158,

standard EWNFR-159
navigation of the
device so that
consistency
exists and users
do not have an
additional
cognitive load to
determine
different
navigation
methods.

As a Project EWNFR-58
Team, we must
use icons that
are easily
recognizable by
users so that
our application
will enhance the
user's
experience with
our application.

DLEA-569

DLEA-568

DLEA-567

DLEA-565,
DLEA-566



User Interface
NFRs

User Interface
NFRs

VA Branding
(OPIA) NFRs

Privacy and
Application Data
Security (OIA)

VA Branding
(OPIA) NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-400

DLEA-399

DLEA-398

DLEA-397

DLEA-396

As a Project EWNFR-183
Team, we must
use an indicator
when a list is
scrollable so that
the user is
aware that there
is more
information to be
displayed on the
screen.

See Description EWNFR-185
for full

requirement - As

a Project Team,

we must allow

the user to

adjust

As a Project EWNFR-235,
Team, we must EWNFR-236,
reference the EWNFR-237

latest available
VA Branding
Graphics Style
guide when
incorporating the
VA Benefits logo
into our
application
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

See Description EWNFR-312
for Full Req: As a

Project Team, we

must include an

End User

License

Agreement

(EULA)

As a Project EWNFR-230
Team, we must
use the VA
Administration
logo provided in
VA Mobile Style
Guide otherwise
our application
risks
non-approval
from the VA
Branding
compliance

group.

DLEA-564

DLEA-562,
DLEA-563

DLEA-560,
DLEA-561

DLEA-558,
DLEA-559

DLEA-556,
DLEA-557



Privacy and
Application Data
Security (OIA)

User Interface
NFRs

Usability NFRs

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-395

DLEA-394

DLEA-393

DLEA-392

As a Project EWNFR-316
Team, we must
include an End
User License
Agreement
(EULA) that
states that the
VA will receive
the data entered
by the Veteran
on the device
our application
risks
non-approval
from the Privacy
and Security
compliance

group.

EWNFR-162,
EWNFR-163

As a Project
Team, we must
use consistent
screen
movement
throughout the
application so
that consistency
exists and users
do not have an
additional
cognitive load to
determine how to
perform
functions.

As a Project EWNFR-53
Team, we must
display field
labels close to
their
corresponding
entry elements
on the screen so
that our
application will
enhance the
user's
experience with
our application.

As a Project EWNFR-43
Team, we must

make sure that

text is sized to be

readable so that

our application

will enhance the

user’'s

experience with

our application.

DLEA-555

DLEA-554

DLEA-553

DLEA-552



User Interface
NFRs

User Interface
NFRs

User Interface
NFRs

General NFR

General NFR

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional

Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-391

DLEA-390

DLEA-389

DLEA-388

DLEA-387

As a Project
Team, we must
give the user a
choice to
complete the
task or abandon
the task
presented on a
modal screen is
used so that a
clear choice for
exit and control
over actions for
the user.

See Description
for full
requirement - As
a Project Team,
we must use
clear indicators
that instructs the
user how to
move forward

As a Project
Team, we must
adhere to the
standard
navigation
practices
implemented by
the VA so that
consistency
exists and users
do not have an
additional
cognitive load to
determine
different
navigation
methods.

As a Project
Team we must
ensure that a
Splash Screen is
displayed upon
first use of the
application by the
user so that we
can share
important
information with
and let the user
know the
application is
loading.

As a Project
Team, we must
include the
version number
of the application
on the About
tab so that the
use will know
which version of
the application
they are using.

EWNFR-176

EWNFR-175

EWNFR-156,
EWNFR-157,
EWNFR-158,
EWNFR-159

EWNFR-696

EWNFR-707

DLEA-551

DLEA-550

DLEA-549

DLEA-546,
DLEA-547,
DLEA-548

DLEA-544,
DLEA-545



Patient Safety
(OIA)

VA Branding
(OPIA) NFRs

User Interface
NFRs

Patient Safety
(OIA)

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-386

DLEA-385

DLEA-384

DLEA-383

See Description EWNFR-374
for Full Req: As a

Project Team, we

must prevent

incorrect data

entry

As a Project
Team, we must
use the VA
Benefits logo (If
application is
sponsored by
VBA) provided
on the VA Mobile
Branding website
otherwise our
application risks
non-approval
from the VA
Branding
compliance
group.

EWNFR-232,
EWNFR-233,
EWNFR-234

As a Project EWNFR-168
Team, we must
make sure that
our application
properly
recognizes any
standard physical
gestures of the
device so that
confusion can be
avoided by
keeping well
tested, well
established
gesture
standards.

As a Project EWNFR-386
Team, we must

(when possible)

ensure that user

actions are

undoable so

that our

application will

allow our users

to correct errors

and easily

return to their

tasks.

DLEA-543

DLEA-541,
DLEA-542

DLEA-540

DLEA-539



Enterprise
Security

Enterprise
Security

Usability NFRs

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-382

DLEA-381

DLEA-380

DLEA-379

As a Project EWNFR-699
Team, we must
ensure that our
application
passes a Fortify
scan (Code
Review) where
there are no
Critical or High
issues reported
so that our
application
successfully
completes the
Enterprise
Security
compliance
process.

As a Project EWNFR-712
Team, we must
ensure that our
application
passes a
WASA/MASA
scan where
there are no
Critical or High
issues reported
so that our
application
successfully
completes the
Enterprise
Security
compliance
process.

EWNFR-29,
EWNFR-30

As a Project
Team, we must
provide “Help”
information
and/or a tooltip
when we use
acronyms/abbrev
iations due to
screen space
limitations so that
our application
will enhance the
user's
experience with
our application.

As a Project EWNFR-54
Team, we must
use consistent
elements to filter
data within the
application so
that our
application will
enhance the
user’'s
experience with
our application.

DLEA-538

DLEA-537

DLEA-536

DLEA-535



Usability NFRs

General NFR

VA Branding
(OPIA) NFRs

Privacy and
Application Data
Security (OIA)

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-378

DLEA-377

DLEA-376

DLEA-375

As a Project
Team, we must
make sure that
the difference
between status
icons and
clickable icons is
visually different
so that our
application will
enhance the
user’'s
experience with
our application.

As a Project
Team we must
ensure that our
application gives
the user the
ability to choose
(from within the
application) to
return to the
Launchpad once
the application

is exited so that a

common exit
procedure is
used for all
mobile
applications.

As a Project
Team, we must
use the
appropriate
administration
color palette
described in the
latest VA
Branding Style
Guide otherwise
our application
risks
non-approval
from the VA
Branding
compliance

group.

See Description
for Full Req: As a
Project Team, we
must include an
End User
License
Agreement
(EULA)

EWNFR-62

EWNFR-710

EWNFR-240

EWNFR-313

DLEA-534

DLEA-531,
DLEA-532,
DLEA-533

DLEA-526,
DLEA-527,
DLEA-528,
DLEA-529,
DLEA-530

DLEA-525



Patient Safety
(OIA)

VA Branding
(OPIA) NFRs

Patient Safety
(OIA)

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-374

DLEA-373

DLEA-372

DLEA-371

Guidance: The EWNFR-382
user interface
articulates
requirements that
capture what
information

users need to be
able to retrieve
so that
information is
shared,

recorded, and
utilized by the
system.

As a Project EWNFR-676
Team, we must
VA brand all
mobile pages
within the
application
using the
responsive
template
documented in
the latest VA
Branding Style
Guide otherwise
our application
risks
non-approval
from the VA
Branding
compliance

group.

EWNFR-387,
EWNFR-388,
EWNFR-389

As a Project
Team, we must
include “why it
happened”
information in
error feedback
so that our
application will
allow our users
to correct errors
and easily
return to their
tasks.

As a Project EWNFR-56
Team, we must
use consistent
model for data
entry fields so
that our
application will
enhance the
user's
experience with
our application.

DLEA-524

DLEA-523

DLEA-520,
DLEA-521,
DLEA-522



Usability NFRs

User Interface
NFRs

Usability NFRs

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-370

DLEA-369

DLEA-368

DLEA-367

As a Project EWNFR-64,
Team, we must EWNFR-65,
make sure that EWNFR-66,

the error EWNFR-67
messages within
the application
contain specific
instruction on the
meaning of error
so that our
application will
enhance the
user’s
experience with
our application.

As a Project
Team, we must
use consistent
scrolling
throughout the
application so
that consistency
exists and users
do not have an
additional
cognitive load to
determine how to
perform
functions.

EWNFR-163

As a Project EWNFR-64,
Team, we must EWNFR-65,
make sure that EWNFR-66,
the error EWNFR-67
messages within

the application

are in

user-centric

language so that

our application

will enhance the

user's

experience with

our application.

As a Project EWNFR-35
Team, we must
make drop-down
selection box
widths
appropriate for
the content so
that our
application will
enhance the
user's
experience with
our application.

EWNFR-162,

DLEA-519

DLEA-518

DLEA-517

DLEA-515,
DLEA-516



Usability NFRs

User Interface
NFRs

VA Branding
(OPIA) NFRs

Usability NFRs

User Interface
NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-366

DLEA-365

DLEA-364

DLEA-363

DLEA-362

As a Project
Team, we must
provide visual
separation
between the
navigation
space and the
main-content
area so that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
provide
immediate
feedback (.25)
following user
input activities
so that the user
is aware the
application has
recognized the
user's input.

See Description
for Full Req.: As
a Project Team,
we must create
the chicklet for
our application
using the
appropriate
requirements
(based on
administration)
listed in the latest
VA Branding
Style Guide

As a Project
Team, we must
use consistent
screen elements
within our
application so
that our
application will
enhance the
user’'s
experience with
our application.

As a Project
Team, we must
use the link
name to indicate
the destination of
the link so that
the purpose of
the link is simply
understood.

EWNFR-32

EWNFR-164

EWNFR-241

EWNFR-46,
EWNFR-48,EWN
FR-47

EWNFR-179

DLEA-513,
DLEA-514

DLEA-512

DLEA-503,
DLEA-504,
DLEA-505,
DLEA-506,
DLEA-507,
DLEA-508,
DLEA-509,
DLEA-510,
DLEA-511

DLEA-502

DLEA-500,
DLEA-501



General NFR

Multiple
Compliance
Body

User Interface
NFRs

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-361

DLEA-360

DLEA-359

DLEA-358

As a Project
Team, we must
ensure that
following 15
minutes of
inactivity by the
current user our
application
time-outs so that
our application
efficiently used
the limited
resources that
maybe available
to the user.

As a Project
Team, we must
compose error
recovery
instructions using
plain, simple
language so that
it is easily
understood by
the target user.

As a Project
Team, we must
adhere to the
standard
navigation
practices of the
platform’s
operating system
so that
consistency
exists and users
do not have an
additional
cognitive load to
determine
different
navigation
methods.

As a Project
Team, we must
allow users to
print (if
applicable) from
their current
location (if
applicable) within

the application so

that our
application will
enhance the
user’s
experience with
our application.

EWNFR-694

EWNFR-172,
EWNFR-173,
EWNFR-174

EWNFR-156,
EWNFR-157,
EWNFR-158,
EWNFR-159

EWNFR-50

DLEA-496,
DLEA-497,
DLEA-498,
DLEA-499

DLEA-495

DLEA-494

DLEA-493



Usability NFRs

User Interface
NFRs

User Interface
NFRs

Patient Safety
(OIA)

Multiple
Compliance
Body

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-357

DLEA-356

DLEA-355

DLEA-354

DLEA-353

As a Project EWNFR-70
Team, we must
provide an
indicator for
non-visible text
that prompts the
user to scroll so
that our
application will
enhance the
user’'s
experience with
our application.

As a Project EWNFR-188
Team, we must
avoid the use of
vertically stacked
controls so that
the user can
easily select the
control with their
fingertip.

As a Project EWNFR-170
Team, we must

make sure that

the screens of

our application

adapt to the

orientation

(portrait/landscap

e) of the device

so that the

application will

be consistent

with the user’s

expectations.

As a Project
Team, we must
uniquely identify
application dialog
boxes so that we
can support
problem
reporting and
monitor system
usage after
deployment.

EWNFR-397,
EWNFR-398

As a Project
Team, we must
use a consistent
screen layout
throughout the
application so
that consistency
exists and users
are able to easily
find information.

CRPF-594,
DLEA-405,
EWNFR-160,
EWNFR-161,
MCM-1231

DLEA-492

DLEA-491

DLEA-490

DLEA-489

DLEA-488



VA Branding
(OPIA) NFRs

Patient Safety
(OIA)

User Interface
NFRs

Multiple
Compliance
Body

Usability NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-352

DLEA-351

DLEA-350

DLEA-349

DLEA-348

As a Project
Team, we must
use the VA
Memorial logo (If
application is
sponsored by
NCA) provided
on the VA Mobile
Branding website
otherwise our
application risks
non-approval
from the VA
Branding
compliance

group.

As a Project
Team, we must
(if applicable)
only provide
modify access to
EHR data when
necessary so
that we can
prevent the user
from entering
incorrect data
into our
application.

As a Project
Team, we must
make sure the
entire name of
our application is

vis ble when the
application icon
that is displayed
on the user’s
device so that
the full name of
the application is
evident.

As a Project
Team, we must
include “what
happened”
information in
error feedback
so that our
application will
allow our users
to correct errors
and easily
return to their
tasks.

As a Project
Team, we must
left align column
headers so that
our application
will enhance the
user's
experience with
our application.

EWNFR-232,
EWNFR-233,
EWNFR-234

EWNFR-375,
EWNFR-376

EWNFR-181

EWNFR-387,
EWNFR-388,
EWNFR-389

EWNFR-24

DLEA-486,
DLEA-487

DLEA-485

DLEA-484

DLEA-483

DLEA-482



Data and
Terminology
Standards
Compliance
(OIA)

Usability NFRs

Multiple
Compliance
Body

Usability NFRs

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-347

DLEA-346

DLEA-345

DLEA-344

As a Project EWNFR-531
Team, we must
follow the RX
Norm standard
for pharmacy
terms so that
the clinical data
and terminology
used within our
application
conforms to
national
standards.

As a Project EWNFR-60
Team, we must
auto-complete (if
applicable to our
application)
default values in
entry fields
(when possible)
so that our
application will
enhance the
user’s
experience with
our application.

As a Project EWNFR-384
Team, we must
use the language
of the user when
we create the
user interface
for our
application and
as much as
possible we must
ensure the
application acts
and reacts as the
user expects so
that we can
reduce the
occurrences of
user error.

As a Project EWNFR-27
Team, we must
left align
page/section
titles to anchor
titles in
consistent
locations on all
windows/screens
so that our
application will
enhance the
user’'s
experience with
our application.

DLEA-481

DLEA-477,
DLEA-478,
DLEA-479,
DLEA-480

DLEA-476

DLEA-474,
DLEA-475



Usability NFRs

User Interface
NFRs

Usability NFRs

User Interface
NFRs

User Interface
NFRs

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-343

DLEA-342

DLEA-341

DLEA-340

DLEA-339

As a Project
Team, we must
make sure that
the error
messages within
the application
are consistently
used and
displayed so that
our application
will enhance the
user’s
experience with
our application.

As a Project
Team, we must
provide an input
indicator for
active text entry
fields so that the
user is aware
that the
application is
expecting input.

As a Project
Team, we must
left align the
labels for fields
so that our
application will
enhance the
user's
experience with
our application.

As a Project
Team, we must
make sure that
the title of any
modal screen
represents the
task being
performed on the
screen so that
the purpose of
the screenis
simply
understood.

As a Project
Team, we must
make sure that
we create our
icons based on
the standards of
the device so
that there is
consistency in
the application
and we can
avoid confusion.

EWNFR-64,
EWNFR-65,
EWNFR-66,
EWNFR-67

EWNFR-187

EWNFR-28

EWNFR-178

EWNFR-169

DLEA-473

DLEA-472

DLEA-471

DLEA-470

DLEA-468,
DLEA-469



Patient Safety
(OIA)

VA Branding
(OPIA) NFRs

User Interface
NFRs

Usability NFRs

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-338

DLEA-337

DLEA-336

DLEA-335

DLEA-196

As a Project
Team, we must
provide a
mechanism to
report software
issues so that
we can monitor
system usage
after deployment.

See Description
for Full Req.: As
a Project Team,
we must ensure
our graphics use
the appropriate
dpi for mobile
devices to
ensure that
graphics are
consistently of a
good resolution
and are not
blurry or
pixelated

See Description
for Full Req: As a
Project Team, we
make sure that
the screens
within the
application are
properly linked
so they refer to
the same patient

As a Project
Team, we must
define a logical
tab order through
fields on a
screen when
the default tab
order is not
sufficient for our
application so
that our
application will
enhance the
user’'s
experience with
our application.

As a project
team, we must
ensure that it is
possible for all
enhancements to
operate
simultaneously,
even if they are
not all being
used, otherwise
we will not be
Section 508
compliant.

EWNFR-394

EWNFR-677

EWNFR-153,
EWNFR-154

EWNFR-63

EWNFR-487

DLEA-467

DLEA-466

DLEA-465

DLEA-464

DLEA-285



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-195

DLEA-194

DLEA-193

DLEA-192

DLEA-191

DLEA-190

As a project
team, we must
ensure that auto
updating
dynamic content
can be hidden
on Android/iOS
platform
applications,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that when
using
non-decorative
images,
informative
alternative text is
provided to the
user, otherwise
we will not be
508 compliant.

As a project
team, we must
make sure that
decorative
content is not
exposed to
assistive
technologies,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
use consistent
labels for
common
elements,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
avoid duplicating
information in
alternatives,
otherwise we will
not be Section
508 compliant.

As a project
team, we much
provide
synchronized
captions for all
multimedia
content on the
Android/iOS
platforms,
otherwise we will
not be 508
compliant.

EWNFR-458

EWNFR-517

EWNFR-494

EWNFR-502

EWNFR-516

EWNFR-442

DLEA-284

DLEA-283

DLEA-282

DLEA-281

DLEA-280

DLEA-279



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-189

DLEA-188

DLEA-187

DLEA-186

DLEA-185

DLEA-184

As a project
team, we must
make sure that
while using
logical navigation
scrolling occurs
as needed,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that error
message have a
platform specific
alert or the focus
is moved to the
error message
after submitting
of an action,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
elements flash in
a safe threshold
on Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
provide a
sufficient color
contrast when
using text and
text images on
the Android/iOS
Platform,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
make sure that
non-decorative
content supports
accessibility,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
use consistent
labels for
controls,
otherwise we will
not be Section
508 compliant.

EWNFR-513

EWNFR-464

EWNFR-460

EWNFR-449

EWNFR-490

EWNFR-500

DLEA-278

DLEA-276,
DLEA-277

DLEA-275

DLEA-274

DLEA-273

DLEA-272



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-183

DLEA-182

DLEA-181

DLEA-180

DLEA-179

As a project
team, we must
ensure that the
removal of
on-screen
components are
properly exposed
to assistive
technology on
the Android/iOS
Media Platforms.

As a project
team, we must
provide
suggestions to
the user when
they receive
error messages
whenever they
are known when
using the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
provide the
equivalent text
for all non-text
elements
including sound
and images,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that the
reading order of
the application
content is logical,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure access to
alternative input
methods,
otherwise we
will not be
Section 508
compliant.

EWNFR-453

EWNFR-471

EWNFR-519

EWNFR-520

EWNFR-505

DLEA-271

DLEA-270

DLEA-269

DLEA-268

DLEA-267



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-178

DLEA-177

DLEA-176

DLEA-175

DLEA-174

As a project
team, we must
ensure that
information
provided with
audio is not the
only way to
indicate an error
on the
Android/iOS
platforms,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
ensure that
information
provided with
audio is not the
only way to
indicate
completion of a
task when using
an Android /iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that all
controls can be
focused,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
ensure that
screen
transitions settle
within 5
seconds on the
Android/iOS
platform
applications,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
make sure that
artifact elements
are not exposed
to assistive
technologies,
otherwise we will
not be Section
508 compliant.

EWNFR-439

EWNFR-438

EWNFR-480

EWNFR-461

EWNFR-496

DLEA-266

DLEA-265

DLEA-264

DLEA-263

DLEA-262



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-173

DLEA-172

DLEA-171

DLEA-170

DLEA-169

DLEA-168

As a project
team, we must
provide context
for multi-part
controls,
otherwise we
will not be
section 508
compliant.

As a project
team, we must
be sure that
element text has
the same
meaning when
out of context,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
clearly indicate
all form field
constraints,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
place any text
that gives
instructions at
the beginning of
a form, otherwise
we will not be
Section 508
compliant.

As a project
team, we must
be sure to
provide the ability
for the user to
control the font
size, otherwise
we will not be
Section 508
compliant.

As a project
team, we must
ensure that we
make assistive
technologies
aware of any
content changes
to the
Android/iOS
applications in
real time,
otherwise we
will not be
Section 508
compliant.

EWNFR-483

EWNFR-506

EWNFR-482

EWNFR-486

EWNFR-503

EWNFR-455

DLEA-261

DLEA-260

DLEA-259

DLEA-258

DLEA-257

DLEA-256



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-167

DLEA-166

DLEA-165

DLEA-164

DLEA-163

DLEA-162

As a project
team, we must
ensure that we
provide error
prevention for
legal
commitments on
the Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
provide a
non-animated
way to step
through or
control animation
on Android/iOS
platform
applications,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
ensure that when
focus changes
occur that the
context has not
changed,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that
element text has
the same
meaning within
context,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
provide inactive
space around
elements on the
touch screen,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
shape and
location are not
the only ways
hierarchy is
communicated,
otherwise we will
not be Section
508 compliant.

EWNFR-469

EWNFR-463

EWNFR-472

EWNFR-507

EWNFR-511

EWNFR-499

DLEA-255

DLEA-254

DLEA-253

DLEA-252

DLEA-251

DLEA-250



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-161

DLEA-160

DLEA-159

DLEA-158

DLEA-157

As a project
team, we must
make sure that
hidden content is
not exposed to
assistive
technologies,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
use actual text
when technology
allows instead of
images of the
text, otherwise
we will not be
Section 508
compliant.

As a project
team, we must
ensure that we
are not using
color and text
formatting as the
only means of
communicating
information on
the Android/iOS
platforms
otherwise we will
not be Section
508 compliant.

As a project
team, we must
provide
transcripts or
audio tracks of
video-only
presentations
being used on
the Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
provide a
consistent way to
implement and
alert mechanism
on the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

EWNFR-493

EWNFR-518

EWNFR-444

EWNFR-443

EWNFR-467

DLEA-249

DLEA-248

DLEA-247

DLEA-246

DLEA-245



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-156

DLEA-155

DLEA-154

DLEA-153

DLEA-152

As a project
team, we must
ensure that
anything that
uses color to
convey a
meaning, can
also do so
without using
color on-screen
on the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
make sure that
all controls
support
Accessibility,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
anything that
uses color to
convey a
meaning, can
also do so
without using
colorin the
content, on the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant

As a project
team, we must
ensure that the
focus is not
forcibly shifted
when inputting
information,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
use consistent
labels for
images,
otherwise we will
not be Section
508 compliant.

EWNFR-447

EWNFR-489

EWNFR-446

EWNFR-475

EWNFR-501

DLEA-244

DLEA-243

DLEA-242

DLEA-241

DLEA-240



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-151

DLEA-150

DLEA-149

DLEA-148

DLEA-147

DLEA-146

As a project
team, we must
ensure that
multi-part
controls are
accessible,
otherwise, we will
not be Section
508 compliant.

As a project
team, we must
ensure that
shape and
location are not
the only ways
information is
communicated,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that we
are able to move
focus away from
focusable
components,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
decorative
animations settle
within 5
seconds on the
Android/iOS
platform
applications,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
elements blink in
a safe threshold
on Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that we
do not overlap
active elements
in touch focus
areas, otherwise
we will not be
Section 508
compliant.

EWNFR-484

EWNFR-498

EWNFR-508

EWNFR-462

EWNFR-459

EWNFR-509

DLEA-239

DLEA-238

DLEA-237

DLEA-236

DLEA-235

DLEA-234



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-145

DLEA-144

DLEA-143

DLEA-142

DLEA-141

DLEA-140

As a project
team, we must
ensure that the
addition of
on-screen
components are
properly exposed
to assistive
technology on
the Android/iOS
platforms,
otherwise, we will
not be 508
compliant.

As a project
team, we must
make sure that
when using
keyboard focus,
we clearly
indicate
interaction,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure to
provide sufficient
size for the
element on the
touch screen,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that the
focus is set
logically when a
module opens,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
provide a clear
indication of
errors on the
Android/iOS
application
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that
navigation is
visually
indicated,
otherwise we will
not be Section
508 compliant.

EWNFR-452

EWNFR-477

EWNFR-512

EWNFR-473

EWNFR-465

EWNFR-476

DLEA-233

DLEA-232

DLEA-231

DLEA-229,
DLEA-230

DLEA-228

DLEA-227



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-139

DLEA-138

DLEA-137

DLEA-136

DLEA-135

As a project
team, we must
ensure that when
colors from the
OS are not used,
that we provide
a variety of color
contrast
selection,
otherwise we will
not be Section
508 compliant.

As a project
team we must
ensure that we
use interactive
elements on a
page in a logical
focus order,
otherwise, we will
not be Section
508 compliant.

As a project
team, we must
ensure that
anything that
uses color to
convey a
meaning without
needing
additional
interaction from
the user on the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that the
focus is set
logically when
pop alerts
close, otherwise
we will not be
Section 508
compliant.

As a project
team, we must
ensure content
that is animated
is described in
audio or text on
the Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

EWNFR-450

EWNFR-478

EWNFR-448

EWNFR-474

EWNFR-454

DLEA-226

DLEA-225

DLEA-224

DLEA-222,
DLEA-223

DLEA-221



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-134

DLEA-133

DLEA-132

DLEA-131

DLEA-130

As a project
team, we must
provide a text
transcript for
presentations
that use
audio-only on
Android/iOS
platforms,
otherwise we will
not be 508
compliant.

As a project
team, we must
make sure that
duplicate content
is not exposed to
assistive

technologies,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
make sure that
all of the controls
that have
accessible input
methods for the
controls, have a
specific set of
behaviors and
are adequately
supported,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that
content that
gives the user an
alternative to
non-accessible
content, also
provide an
equivalent
functionality,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that we
are sufficiently
describing all
elements,
otherwise we will
not be Section
508 compliant.

EWNFR-441

EWNFR-495

EWNFR-514

EWNFR-504

EWNFR-481

DLEA-220

DLEA-219

DLEA-218

DLEA-217

DLEA-216



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-129

DLEA-128

DLEA-127

DLEA-126

DLEA-125

As a project EWNFR-445
team, we must
ensure that we
are not using
color and text
formatting as the
only way to
communicate
selection on the
Android/iOS
platforms,
otherwise we will
not be 508
compliant.

As a project EWNFR-479
team, we must

ensure that all

elements can

receive focus,

otherwise we

will not be

Section 508

compliant.

As a project EWNFR-437
team, we must
ensure audio
functionality does
not disrupt the
text to speech
of assistive
technologies for
Android/iOS
platforms
otherwise we

will not be
Section 508
compliant.

As a project EWNFR-521
team, we must
be sure that
where a screen
title is provided, a
clear title is
presented on all
screens,
otherwise we will
not be Section
508 compliant.

As a project EWNFR-457
team, we must
ensure that
auto-updating
dynamic content
can be stopped
on Android/iOS
platform
applications,
otherwise we will
not be Section
508 compliant.

DLEA-215

DLEA-214

DLEA-213

DLEA-212

DLEA-211



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

N/A

N/A

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

Non Functional
Requirement

DLEA-124

DLEA-123

DLEA-122

DLEA-121

DLEA-120

DLEA-119

As a project
team, we must
ensure that all
interactions with
a control is what
the user expects
it to be,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure to
provide explicit
labels for all form
elements,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that time
based sessions
are accessible,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
ensure that all
actions on a
touch screen are
triggered on
removal and not
with the initial
touch, otherwise
we will not be
Section 508
compliant.

As a project
team, we must
ensure that we
provide a way to
prevent errors on
information that
is submitted on
the Android/iOS
platforms,
otherwise we will
not be Section
508 compliant

As a project
team, we must
ensure that when
White on Black is
enabled on the
iOS platform,
that an
acceptable
contrast is
provided within
the application
color settings,
otherwise we will
not be Section
508 Compliant.

EWNFR-515

EWNFR-485

EWNFR-488

EWNFR-510

EWNFR-468

EWNFR-451

DLEA-210

DLEA-209

DLEA-208

DLEA-206,
DLEA-207

DLEA-205

DLEA-204



508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

N/A Non Functional
Requirement

DLEA-118

DLEA-117

DLEA-116

DLEA-115

DLEA-114

As a project
team, we must
ensure that we
provide a
consistent
strategy to
implement an
error mechanism
on the
Android/iOS
platforms,
otherwise we will
not be Section
508 compliant.

As a project
team, we must
be sure that all
applications do
not interfere with
Assistive
Technology,
otherwise we will
not be Section
508 compliant.

As a project
team we must
ensure that
controls are
correctly
identified as they
are intended to
be, and the
“state” is
correctly
identified,
otherwise we
will not be
Section 508
compliant.

As a project
team, we must
be sure that
visual multimedia
content is
adequately
described in the
audio portion
when using the
Android/iOS
platforms,
otherwise the
software will not
be Section 508
compliant.

As a project
team, we must
ensure that
auto-updating
dynamic content
can be paused
on Android/iOS
platform
applications,
otherwise we will
not be 508
compliant.

EWNFR-466

EWNFR-492

EWNFR-491

EWNFR-440

EWNFR-456

DLEA-203

DLEA-202

DLEA-201

DLEA-200

DLEA-199



508
Accessibility
(OIT)

508
Accessibility
(OIT)

N/A

N/A

Non Functional
Requirement

Non Functional
Requirement

DLEA-113

DLEA-112

As a project
team, we must
ensure that we
provide a way to
prevent errors in
financial data
on the
Android/iOS
platforms,
otherwise we will
be Section 508
compliant.

As a project
team, we cannot
only rely on
sensory
characteristics
when providing
instructions,
otherwise we will
not be Section
508 compliant.

Signature Section

| have reviewed the Mobile Application Requirements Addendum and find it acceptable.

Signature or E-signature of Lead Analyst or Application Owner

| have reviewed the Mobile Application Requirements Addendum and find it acceptable.

Signature or E-signature of WMS Project Manager

| have reviewed the Mobile Application Requirements Addendum and find it acceptable.

Signature or E-signature of VA OI&T Project Manager

EWNFR-470

EWNFR-497

DLEA-198

DLEA-197





