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registries must meet the requirements outlined in this section.  These involve attributes of the 
application as well as the process that is required to achieve them.   VA expects that individual 
registries developed shall meet all the usability requirements listed below and realizes that no 
business users shall interact directly with the CRS, VA’s registry framework or platform.   To 
clarify, user interaction is only through an individual registry such as the Embedded Fragments 
Registry. 

In order to improve usability of VA-developed or purchased applications, the following actions 
are required: 

• In accordance with the Office of the National Coordinator for Health Information 
Technology’s (ONCHIT) Meaningful Use (MU) Stage 2 final ruling, employ an industry 
recognized User Centered Design (UCD) process.  The methods for UCD are well 
defined in documents and requirements such as ISO 9241–11, ISO 13407, ISO 16982, 
National Institute of Standards and Technology Interagency Report (NISTIR) 7741, 
ISO/International Electrochemical Commission (IEC) 62366, and ISO 9241-210.  
Developers will choose their UCD approach; one or more specific UCD processes will 
not be prescribed. 

• Adhere to an industry recognized User Interface (UI) Best Practices Guideline or Style 
Guide.  For example, first follow UI guidelines for the development platform.  In 
instances where platform guidelines are not available, adhere to VA’s Best Practices 
Guidelines/Style Guide. 

• Inform requirements and designs with detailed human factors work products that have 
been/will be completed for the specific project.  Examples of specific human factors 
activities might include heuristic evaluations, site visits, interviews, application-specific 
design guides, and usability testing on existing systems or prototypes. 

A sound UCD and development process based on human factors should include the following 
activities: 

• Understanding of the users, the users’ tasks, and the users’ environments 
• Review of similar or competitive systems to inform requirements and design 
• Heuristic evaluation of prior versions, prototypes, or baseline applications, if applicable 
• Iterative design and formative usability testing (formative usability testing is used to 

discover usability problems during the design and development process) 
• User risk analysis 
• Summative validation usability testing (summative usability testing is used to quantify 

and validate usability of a product with measures of effectiveness, efficiency, user 
perceptions, etc.) 

To demonstrate high usability, the application should be: 

• Intuitive and easy to learn with minimal training 
• Effective by allowing users to successfully complete tasks 
• Efficient by allowing users to complete their work in a manner consistent with clinical 

practice and workflow 
• Perceived to have high usability, as demonstrated by appropriate survey measures 













Registries Convergence NSR 20100406   
Business Requirements Change Document 18 March 2014 
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Appendix F  Approval Signatures 
The business requirements defined in this document supplement BRD 20100406. They are 
detailed at a level necessary to meet the strategic goals and operational plans of the Office of 
Informatics and Analytics Program Office as defined in the BRD. Any elaboration to these 
requirements will be done in more detailed artifacts. 

Business Owner 
Signifies that the customer approves the documented requirements, that they adequately 
represent the customers desired needs, and that the customer agrees with the defined scope. 

 

Signed: 
______________________________________________________________________________  

 Director, HIG, OIA, VHA    Date 
  

 
 

 
Subject: Approve: ACTION: Approval of BRCD for NSR 20100406 Converged Registries Solution 
 

  

Business Owner 
Signifies that the customer approves the documented requirements, that they adequately 
represent the customers desired needs, and that the customer agrees with the defined scope. 

 
Signed: 
______________________________________________________________________________  

,  Director, NDS, HIG, OIA, VHA    Date 

 
  

 
 

Subject: ACTION: Approval of BRCD for Converged Registries Solutions 
Importance: High 
 

 
 I approve this BRCD for release.   Thank you for all your work on this. 
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Business Liaison 
Signifies appropriate identification and engagement of necessary stakeholders and the 
confirmation and commitment to quality assurance and communication of business requirements 
to meet stakeholder expectations. 

 

Signed: 
______________________________________________________________________________  

, Health Enterprise Systems Manager, HDS, AIM, OIA, VHA Date 
  

 
 

Subject: Approve: ACTION: Approval of BRCD for NSR 20100406 Converged Registries Solution 

 

Office of Information and Technology 
Indicates agreement that the requirements have been received, are clear, understandable, and are 
documented sufficiently to facilitate project planning when the project is approved and funded. It 
is understood that negotiations may need to occur with the business during project planning as a 
result of technical reviews and feasibility. 

 

Signed: 
______________________________________________________________________________  

 IT Program Manager, PD, OIT  Date 

Include approval message attachments HERE 
 




