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Product Development PM or POC
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Mobile Application Information

Intended Audience (User) for Mobile Application: Intended Audience (User) for Mobile Application:  Veteran  Caregiver _X_ _X_

Scope of Integration
This section puts the mobile application into perspective with other related products.  If the application is independent and completely
self-contained, it should be stated here.  If the mobile application is a component of a larger system then identify the specifications of the larger
system to the functionality of the mobile application and identify the interfaces between the larger system and the mobile application.

The Ask a Pharmacist application is a self-contained application accessible from the VA Launchpad that provides VA
and non-VA pharmacy information by leveraging existing VA and non-VA web links and services including MyHealth Vet, Secure Messaging,e
Food and Drug Administration, and VA trusted non-governmental resources for pharmacy information and services.

Application Expected Workflow
Describe and/or model the expected workflow. 

  

Laws and Regulation
What laws / regulations cover the implementation of the app? (To ensure compliance)

Section 508 of the Rehabilitation Act ( ), as amended by the Workforce Investment Act of 1998 ( ), August 7,29 U.S.C. § 794d P.L. 105-220
1998.

Legal, Copyright, and Other Notices
List any legal disclaimers, warranties, copyright notices, patent notices, word mark, 508 disclaimers and/or trademark logo issues associated
with this mobile application. 

Section 508 of the Rehabilitation Act (29 U.S.C. § 794d), as amended by the Workforce Investment Act of 1998 (P.L. 105-220), August 7,
1998.

Business Needs



Ref. ID Need Business Value

1. Access to VA and non-VA
trusted sources of information
from a mobile application

So that users can educate themselves on pharmacy related topics
that apply to them as individual users independent of access to a
personal computer.

2. Access to Secure Messaging
feature through MyHealth Vete

So that users are able to send information requests to and receive
information from VA pharmacists specific to the individual’s pharmacy
care.

System Features

 Feature Name Inputs   Outputs

Links to information sources
within My Health Vete

Selection of links that utilize patient logon credentials within MyHealth
Vete

Access to MyHealth Vet VAe
developed features and
information

Links to Health Vet Securee
Messaging portal

Selection of links that utilize patient logon credentials within MyHealth
Vet Secure Messaginge

Leverage existing application
(MyHealth Vet) functionality ande
developed Application
Programming Interfaces (API) to
provide Secure Messaging to the
Ask A Pharmacist mobile
application

Referenced trusted link access User selects links within the Ask A Pharmacist mobile application to
access VA and trusted non-VA resources.

Access to trusted non-VA
sources of information from the
Ask A Pharmacist mobile
application though external
websites.

 VA trusted pharmacy resource
documents

User selects links within the Ask A Pharmacist mobile application to
view VA pharmacy subject matter expert generated documents

 Trusted informational
pharmacy documents integrated
within the Ask A
Pharmacist mobile application

References

Reference Description

Provide the names of all documents referenced in this RSD – Addendum.

Link or Attachment

 
Ask A Pharmacist Mobile Application Business Requirements Document

 

Transformation Twenty-One Total Technology (T4) Performance Work Statement (PWS) Mobile
Applications (Apps) Phase Two (MAP2)

 (P01) PWS_MAP2_8 29
2014.docx

Program Level Requirement Changes

List any required changes to Mobile Applications program-level RSD JIRA Change Request Issue
Number

Link or Attachment of Change
Pages

 N/A  N/A  N/A

Requirements 

Functional Requirements

  
Identifier
  

  
Business Need/Epic
  

Epic 1 Develop the AAP interface elements

Epic 2 Secure Messaging Elements

Epic 3 Trusted Sources of Information

Epic 4 Setup the Ask a Pharmacist Development/Testing Environment



Epic 5 Creation of the Ask a Pharmacist Web Project

 

Applicable User Stories

User Story JIRA ID User Story Title

AAP-538 As an Ask A Pharmacist Team Member, I want to   install MAE VPN
software

AAP-539 As an Ask A Pharmacist Team Member, I want to   have HP Fortify
licenses for static code analysis

AAP-540 As an Ask A Pharmacist Team Member, I want to   setup Stash
Project and code repository including access control privileges

AAP-541 As an Ask A Pharmacist Team Member, I want to   have VA AMP
licenses for 508 review

AAP-542 As an Ask A Pharmacist Team Member, I want to   install and setup
Selenium IDE

AAP-544 As an Ask A Pharmacist Team Member, I want to   create structure of
web project for .war deployment (includes Fortify,   source, and
acceptance test areas)

AAP-545 As an Ask A Pharmacist Team Member, I want to   create build
process for project

AAP-546 As an Ask A Pharmacist Team Member, I want to   integrate a
Tomcat 7 preconfigured auto deployment build for local deployment

AAP-547 As an Ask A Pharmacist Team Member, I want to   create JS/App
framework shell

AAP-548 As an Ask A Pharmacist Team Member, I want to   create unit testing
process (selenium scripting/J Unit reports that need to   be integrated
into development process).

AAP-549 As an Ask A Pharmacist Team Member, I want to   create script to
complete fortify scans

AAP-550 As an Ask A Pharmacist Team Member, I want to   create/update
developer guide on AAP wiki explaining project structure and   how to
build/deploy

AAP-432 As a User, I need access to pill   identification information so that I
can identify my medication when needed.

AAP-434 As a User, I need access to information on   drug interactions with
food and beverages so that I can educate myself on   potential
interactions.

AAP-435 As a User, I need access to information on   drug interactions with
dietary supplements so that I can educate myself on   potential
interactions.

AAP-436 As a User, I need access to information on   drug interactions with
other drugs so that I can educate myself on potential   interactions.

AAP-437 As a User, I need access to information on   drug interaction tips to
avoid problems so that I can educate myself on   potential
interactions.

AAP-438 As a User, I need to access information on   performing drug
interactions so that I can educate myself on potential   interactions

AAP-439 As a User, I need the ability to utilize a   "Facility Locator" to find my
preferred VA Healthcare facility or   facilities so that I can choose a
specific VA location.



AAP-440 As a User, I need access to allergy   information so that I can educate
myself on my allergies.

AAP-443 As a user, I need to access third-party   shipment websites (e.g., UPS
My Choice) so that I can manage my prescription   deliveries when
they are shipped via a third-party service (e.g., UPS).

AAP-444 As a user, I need to access third-party   shipment websites (e.g.,
USPS) so that I can manage my prescription   deliveries when they
are shipped via a third-party service (e.g., USPS).

AAP-445 As a User, I need the ability to browse the   Ask A Pharmacist
Frequently Asked Questions by topic so that I am not forced   to use
the Search option to find content I am interested in.

AAP-446 As a user, I want to access FAQs related to   prescription refills in
MHV so that I can learn more about what functionality   is currently
available.

AAP-448 As a User, I want the ability to learn more   about Rx Tracking
through My HealtheVet so that I know what functionality is   currently
available.

AAP-449 As a User, I need the ability to access   general information on VA
prescription refill so that I can learn more about   the prescription refill
tracking process.

AAP-450 As a User, I need access to information on how   to properly dispose
of medications so that I can dispose of any medications   safely.

AAP-451 As a User, I need access to information on how   to properly
administer a medication so that I can ensure I am taking my  
medication correctly.

AAP-452 As a User, I need the ability to report   adverse drug events so that I
can report and/or review events related to   drugs I am taking. (FDA
Medwatch)

AAP-453 As a User, I need the ability to track adverse   drug events so that I
can report and/or review events related to drugs I am   taking.

AAP-454 As a User, I want to access the medication   article "Medications:
Keep Track and Play It Safe" on MyHealth Vet   so that I cane
educate myself on their use and other important information.

AAP-455 As a User, I want to access the medication   article "Navigating Your
Way to Good Health: Finding Reliable   Information Online" on
MyHealth Vet so that I can educate myself   on their use and othere
important information.

AAP-456 As a User, I want to access the medication   article "Thinking about
Quitting Smoking? - Medications Can Help"   on MyHealth Vet soe
that I can educate myself on their use and other   important
information.

AAP-457 As a User, I want to access the medication   article "Medications:
Playing it Safe at Home" on MyHealth Vet   so that I can educatee
myself on their use and other important information.

AAP-458 As a User, I want to access the medication   article "Medication
Check Up" on MyHealth Vet so that I can   educate myself on theire
use and other important information.

AAP-459 As a User, I want to access the medication   article "Medicine Cabinet
Full? Too Many Pills?" on MyHealtheVet so   that I can educate
myself on their use and other important information.

AAP-460 As a User, I want to access the medication   article "Check Your
Medications: A Prescription for Better Health"   on MyHealtheVet so
that I can educate myself on their use and other important  
information.



AAP-461 As a User, I want to access the medication   article "Medication
Disposal Safety Tips" on MyHealtheVet so that I   can educate myself
on their use and other important information.

AAP-462 As a User, I want to access the medication   article "VA's Mail-Order
Pharmacy Program Recognized 2011" on   MyHealtheVet so that I
can educate myself on their use and other important   information.

AAP-463 As a User, I want to access the medication   article "Updated
Immunization Recommendations" on MyHealtheVet so   that I can
educate myself on their use and other important information.

AAP-464 As a User, I want to access the medication   article "Sharing Your
Health Information" on MyHealtheVet so that I   can educate myself
on their use and other important information.

AAP-465 As a User, I want to access the medication   article "Viewing your VA
Medication Names" on MyHealtheVet so that   I can educate myself
on their use and other important information.

AAP-466 As a User, I want access to Food and Drug   Administration drug
information resources so that I can educate myself on   drug
information for consumers that may apply to me.

AAP-468 As a User, I want access to MyHealtheVet drug   information
resources so that I can educate myself on medication information  
that may apply to me.

AAP-469 As a User, I want access to Drugs.com drug   information resources
so that I can educate myself on pill identification   information that
may apply to me.

AAP-470 As a User, I want access to Drugs.com drug   information resources
so that I can educate myself on drug interaction   information that
may apply to me.

AAP-471 As a User, I want access to A Toolkit for   Families drug information
resources so that I can educate myself on medicine   safety
information that may apply to me.

AAP-472 As a User, I want access to Safemedication.com   drug information
resources so that I can educate myself on medication tips   & tools
information that may apply to me.

AAP-473 As a User, I want access to Food and Drug   Administration drug
information resources so that I can educate myself on   safe disposal
of medicines information that may apply to me.

AAP-474 As a User, I want access to VA Center for   Medication Safety drug
information resources so that I can educate myself on   drugs,
supplements, and herbal information that may apply to me.

AAP-475 As a User, I want access to FDA MedWatch drug   information
resources so that I can educate myself on adverse event reporting  
program provides information on how to report medication safety
alerts   information that may apply to me.

AAP-476 As a User, I want access to Institute for Safe   Medication Practices
drug information resources so that I can educate myself   on reporting
medication error information that may apply to me.

AAP-477 As a User, I want access to Institute for Safe   Medication Practices
drug information resources so that I can educate myself   on free
medication alert information that may apply to me.

AAP-478 As a User, I want access to Food and Drug   Administration drug
information resources so that I can educate myself on   recalls,
market withdrawals, & safety alert information that may apply to   me.

AAP-479 As a User, I want access to MyHealtheVet drug   information
resources so that I can educate myself on medical library  
information that may apply to me.



AAP-739 As an Ask a Pharmacist team member I want to   develop the AAP
header elements, so that all design elements and requirements   are
completed for application development.

AAP-740 As an Ask a Pharmacist team member I want to develop the AAP  
footer elements, so that all design elements and requirements are
completed   for application development.

AAP-743 As an Ask a Pharmacist team member I want to develop the AAP  
main body content display elements, so that all design elements and  
requirements are completed for application development.

AAP-744 As an Ask a Pharmacist team member I want to develop the AAP  
services menu information elements, so that all design elements and
  requirements are completed for application development.

AAP-805 As an Ask a Pharmacist team member I want to develop the AAP  
Home button elements, so that all design elements and requirements
are   completed for application development.

AAP-815 As an Ask a Pharmacist team member, I want to create the   multiple
page application template so that the AAP application has a defined  
structure.

AAP-430 As a User, I need to know what the information   on my pill bottle
means so that I am knowledgeable about my medications.

AAP-441 As a User, I need access to information on the   role of my VA
pharmacists so that I can understand what my pharmacists do to  
help users with their medications.

AAP-442 As a User, I need information on how my VA   pharmacy operates so
that I can understand how they work with the VA   Consolidated Mail
Order Pharmacies (CMOP) to get me my medications.

AAP-447 As a User, I need access to FAQs related to   the VA National
Formulary for medications so that I will be able to view and   share
VA formulary information when I and/or my providers are determining
the   best available therapies for a treatment regimen.

AAP-467 As a User, I want access to Medline Plus drug   information resources
so that I can educate myself on drugs, supplements, and   herbal
information that may apply to me.

AAP-480 As a User, I want to be notified if I select a   link that takes me to a
site external to the Ask A Pharmacist mobile   application so that I
can be made aware I am leaving the mobile application.

AAP-481 As a User, I want to be returned to the Ask A Pharmacist   mobile
application after I navigate to an external site so that I can  
seamlessly continue using the Ask A Pharmacist mobile application
once I am   finished with an external site.

AAP-482 As a User, I want the ability to log in to   Secure Messaging (SM) from
a mobile device so that I can communicate with my   pharmacy staff.

AAP-543 As an Ask A Pharmacist Team Member, I want to   install Standalone
Selenium Server, Internet Explorer Driver Server, Safari   Driver,
Chrome Driver and other applicable browser drivers.

AAP-741 As an Ask a Pharmacist team member I want to develop the AAP  
about menu information elements, so that all design elements and
requirements   are completed for application development.

AAP-742 As an Ask a Pharmacist team member I want to develop the AAP  
help menu information elements, so that all design elements and
requirements   are completed for application development.

AAP-1078 As an Ask a Pharmacist team member I want to Correct the title of
"Prescription Refill" within   the Track My Meds Screen

AAP-1079 As an Ask a Pharmacist team member I want to Combine drug
interaction article into one submenu within the   drug interaction menu



AAP-1080 As an Ask a Pharmacist team member I want to Move allergy and
Adverse Drug Reaction pages from the drug   administration page to
the Drug Interaction page

AAP-1081 As an Ask a Pharmacist team member I want  to Retitle Drug  
Interaction page to Drug Interactions, and Adverse Drug Events page

AAP-1082 As an Ask a Pharmacist team member I want to Retitle Trusted
Medication Resources page

AAP-1083 As an Ask a Pharmacist team member I want to Retitle link
"MyHealtheVet" to "Veteran Health   Library"

AAP-1084 As an Ask a Pharmacist team member I want to Update leaving
application modal to include contact VA   provider for immediate
assistance

AAP-1087 As an Ask a Pharmacist team member I want to Complete Fortify
Scan for Ask a Pharmacist Application

AAP-1189 As an Ask a Pharmacist team member I want to complete the Sprint 2
Update to Include the Mortar and Pestle icon in the   Header adjacent
to the application name.

AAP-1203 As an Ask a Pharmacist team member I want to reorder links and  
menus within AAP

AAP-1204 As an Ask a Pharmacist team member I want to include modal for  
leaving the app for all links within HTML Documents

AAP-1085 As an Ask a Pharmacist team member I want to include a EULA for  
the AAP application

AAP-1086 As an Ask a Pharmacist team member I want to create a user guide  
for Ask a Pharmacist Application

AAP-1088 As an Ask a Pharmacist team member I want to complete end to end
  testing for updated development environment

AAP-1202 As an Ask a Pharmacist team member, I want to complete
the MyHealtheVet Prescription refill update.

AAP-1246 Create and move links into submenus within Consumer Drug,
Herbal & Supplement Information menu.

AAP-1205 As an Ask a Pharmacist team member, I want to complete the
Style Guide Look and Feel Updates.

AAP-1295 As an AAP developer, I want to create the logic to check if the user is
logged into another VA Launchpad application so I can display the
correct information in the AAP application.

AAP-1258 As an AAP developer, I want to display the navigation path on each
page of the submenus so that users are able to easily navigate the
AAP application.

AAP-1257 As an AAP developer, I want to create the backend work flow to track
the path to user’s current location within the AAP application.

AAP-1256 As a Veteran, I want to be able to track my location in the
AAP application so that I may be able to easily navigate the
application.

AAP-1254 As a Veteran, I want a link from the AAP application to the VA  
Launchpad, so I can easily navigate to other VA applications.

                                                                                                                                                                                                                                  
                                                                                            

 Application-Specific Non-Functional Requirements (NFRs) as a category 2 application

JIRA NFR ID Summary



AAP-415 As   a Project Team, we must create a splash screen that conveys
that our   application is VA sanctioned so that the user knows that this
is an   authorized VA application.

AAP-414 As a Project   Team, we must use the language of the user when we
create the UI for our   application and as much as possible we must
ensure the application acts and   reacts as the user expects so that
we can reduce the occurrence of user   error.

AAP-413 As a Project   Team, we must use a text height that can easily read
by the user so that the   text is easily read and does not require
manipulation techniques by the user   to make the text readable.

AAP-412 As a Project   Team, we must include error recovery instructions in all
of the error   messages of the application so that it is easily
understood by the target   user.

AAP-411 As a Project   Team, we must compose error recovery instructions
using plain, simple   language so that it is easily understood by the
target user.

AAP-410 As a Project   Team, we must describe errors using plain, simple
language so that it is   easily understood by the target user.

AAP-409 As a Project   Team, we must compose the application messages in
simple, plain language so   that it is easily understood by the target
user.

AAP-408 As a Project   Team, we must use a consistent screen layout
throughout the application so   that consistency exists and users are
able to easily find information.

AAP-407 As a Project   Team, we must use terminology consistently
throughout the application so that   we do not use two different terms
that have the same meaning and we can avoid   confusion.

AAP-406 As a Project   Team, we must include “how to correct error”
information in error feedback so   that our application will allow our
users to correct errors and easily return   to their tasks.

AAP-405 As a Project   Team, we must include “what happened” information in
error feedback so that   our application will allow our users to correct
errors and easily return to   their tasks.

AAP-390 As a Project   Team we must ensure that a Splash Screen is
displayed upon first use of the   application by the user so that we can
share important information with and   let the user know the
application is loading.

AAP-389 As a Project   Team we must ensure that our application gives the
user the ability to choose   (from within the application) to return to
the Launchpad once the application   is exited so that a common exit
procedure is used for all mobile   applications.

AAP-388 As a Project   Team, we must include a Help tab or button within our
application so that the   user can quickly locate important information
to assist them in using our   application.

AAP-387 As a Project   Team, we must include the version number of the
application on the About tab   so that the use will know which version
of the application they are using.

AAP-386 As a Project   Team, we must include an About tab or button within
our application so that   the user can quickly locate important
information about our application.

AAP-385 Guidance: To   meet the requirements for V&V test intake, the
functional requirements,   business rule logic and compliance
requirements have been tested.

AAP-384 Guidance: Test   scripts and test results are documented according to
ProPath guidance.



AAP-383 As a project   team, we must be sure to provide a business owner
waiver if our Mobile   Application is not free of all critical and high
defects, otherwise we will   not meet the criteria for entrance into
V&V.

AAP-382 Guidance: The   Mobile Application is free of all Level-1 (Critical) and
Level 2 (High)   defects prior to submitting to V&V.

AAP-381 Guidance:   Development teams should review the CWE/SANS Top
25 Most Dangerous Software   Errors.

AAP-380 Guidance:   Development teams should review the OWASP Top Ten
list.

AAP-379 Guidance: (If   applicable) Development teams must perform the V&V
Secure Code Review   Validation process.

AAP-378 Guidance: If   Applicable, development team must perform the V&V
Secure Code Review   Process.

AAP-377 Guidance:   Development teams must obtain automatic static analysis
tools from the VA SwA   Program Office.

AAP-376 Guidance:   Development team must scan their applications during
both the development and   the A&A processes (for example: during
component testing).

AAP-355 As a project   team, we must be sure that where a screen title is
provided, a clear title is   presented on all screens, otherwise we will
not be Section 508 compliant.

AAP-354 As a project   team, we must be sure that the reading order of the
application content is   logical, otherwise we will not be Section 508
compliant.

AAP-353 As a project   team, we must provide the equivalent text for all
non-text elements including   sound and images, otherwise we will
not be Section 508 compliant.

AAP-352 As a project   team, we must use actual text when technology allows
instead of images of the   text, otherwise we will not be Section 508
compliant.

AAP-351 As a project   team, we must ensure that when using non-decorative
images, informative   alternative text is provided to the user,
otherwise we will not be 508   compliant.

AAP-350 As a project   team, we must avoid duplicating information in
alternatives, otherwise we   will not be Section 508 compliant.

AAP-349 As a project   team, we must ensure that all interactions with a control
is what the user   expects it to be, otherwise we will not be Section
508 compliant.

AAP-348 As a project   team, we must make sure that all of the controls that
have accessible input   methods for the controls, have a specific set
of behaviors and are adequately   supported, otherwise we will not be
Section 508 compliant.

AAP-347 As a project   team, we must make sure that while using logical
navigation scrolling occurs   as needed, otherwise we will not be
Section 508 compliant.

AAP-346 As a project   team, we must be sure to provide sufficient size for the
element on the touch   screen, otherwise we will not be Section 508
compliant.

AAP-345 As a project   team, we must provide inactive space around elements
on the touch screen,   otherwise we will not be Section 508 compliant.

AAP-344 As a project   team, we must ensure that all actions on a touch screen
are triggered on   removal and not with the initial touch, otherwise we
will not be Section 508   compliant.



AAP-343 As a project   team, we must be sure that we do not overlap active
elements in touch focus   areas, otherwise we will not be Section 508
compliant.

AAP-342 As a project   team, we must be sure that we are able to move focus
away from focusable   components, otherwise we will not be Section
508 compliant.

AAP-341 As a project   team, we must be sure that element text has the same
meaning within context,   otherwise we will not be Section 508
compliant.

AAP-340 As a project   team, we must be sure that element text has the same
meaning when out of   context, otherwise we will not be Section 508
compliant.

AAP-339 As a project   team, we must be sure that content that gives the user
an alternative to   non-accessible content, also provide an equivalent
functionality, otherwise   we will not be Section 508 compliant.

AAP-338 As a project   team, we must be sure to provide the ability for the user
to control the font   size, otherwise we will not be Section 508
compliant.

AAP-337 As a project   team, we must use consistent labels for common
elements, otherwise we will   not be Section 508 compliant.

AAP-335 As a project   team, we must use consistent labels for images,
otherwise we will not be   Section 508 compliant.

AAP-319 As a project   team, we must use consistent labels for controls,
otherwise we will not be   Section 508 compliant.

AAP-318 As a project   team, we must ensure that shape and location are not
the only ways hierarchy   is communicated, otherwise we will not be
Section 508 compliant.

AAP-317 As a project   team, we must ensure that shape and location are not
the only ways   information is communicated, otherwise we will not be
Section 508 compliant.

AAP-316 As a project   team, we cannot only rely on sensory characteristics
when providing   instructions, otherwise we will not be Section 508
compliant.

AAP-315 As a project   team, we must make sure that artifact elements are not
exposed to assistive   technologies, otherwise we will not be Section
508 compliant.

AAP-314 As a project   team, we must make sure that duplicate content is not
exposed to assistive   technologies, otherwise we will not be Section
508 compliant.

AAP-313 As a project   team, we must make sure that decorative content is not
exposed to assistive   technologies, otherwise we will not be Section
508 compliant.

AAP-312 As a project   team, we must make sure that hidden content is not
exposed to assistive   technologies, otherwise we will not be Section
508 compliant.

AAP-311 As a project   team, we must be sure that all applications do not
interfere with Assistive   Technology, otherwise we will not be Section
508 compliant.

AAP-310 As a project   team we must ensure that controls are correctly
identified as they are   intended to be, and the “state” is correctly
identified, otherwise we will   not be Section 508 compliant.

AAP-309 As a project   team, we must make sure that non-decorative content
supports accessibility,   otherwise we will not be Section 508
compliant.



AAP-308 As a project   team, we must make sure that all controls support
Accessibility, otherwise we   will not be Section 508 compliant.

AAP-307 As a project   team, we must ensure that it is possible for all
enhancements to operate   simultaneously, even if they are not all
being used, otherwise we will not be   Section 508 compliant.

AAP-306 As a project   team, we must ensure that we are sufficiently
describing all elements,   otherwise we will not be Section 508
compliant.

AAP-302 As a project   team, we must ensure that all elements can receive
focus, otherwise we will   not be Section 508 compliant.

AAP-301 As a project   team we must ensure that we use interactive elements
on a page in a logical   focus order, otherwise, we will not be Section
508 compliant.

AAP-299 As a project   team, we must ensure that navigation is visually
indicated, otherwise we will   not be Section 508 compliant.

AAP-296 As a project   team, we must ensure that the focus is set logically
when pop alerts close,   otherwise we will not be Section 508
compliant.

AAP-293 As a project   team, we must ensure that the focus is set logically
when a module opens,   otherwise we will not be Section 508
compliant.

AAP-291 As a project   team, we must ensure that when focus changes occur
that the context has not   changed, otherwise we will not be Section
508 compliant.

AAP-289 As a project   team, we must provide suggestions to the user when
they receive error   messages whenever they are known when using
the Android/iOS platforms,   otherwise we will not be Section 508
compliant.

AAP-287 As a project   team, we must ensure that we provide a consistent way
to implement and alert   mechanism on the Android/iOS platforms,
otherwise we will not be Section 508   compliant.

AAP-285 As a project   team, we must ensure that we provide a consistent
strategy to implement an   error mechanism on the Android/iOS
platforms, otherwise we will not be   Section 508 compliant.

AAP-283 As a project   team, we must ensure that we provide a clear indication
of errors on the   Android/iOS application platforms, otherwise we will
not be Section 508   compliant.

AAP-281 As a project   team, we must ensure that screen transitions settle
within 5 seconds on the   Android/iOS platform applications,
otherwise we will not be Section 508   compliant.

AAP-279 As a project   team, we must ensure that we make assistive
technologies aware of any content   changes to the Android/iOS
applications in real time, otherwise we will not   be Section 508
compliant.

AAP-277 As a project   team, we must ensure that the removal of on-screen
components are properly   exposed to assistive technology on the
Android/iOS Media Platforms.

AAP-275 As a project   team, we must ensure that the addition of on-screen
components are properly   exposed to assistive technology on the
Android/iOS platforms, otherwise, we   will not be 508 compliant.

AAP-273 As a project   team, we must ensure that when White on Black is
enabled on the iOS platform,   that an acceptable contrast is provided
within the application color   settings, otherwise we will not be Section
508 Compliant.



AAP-271 As a project   team, we must ensure that when colors from the OS
are not used, that we   provide a variety of color contrast selection,
otherwise we will not be   Section 508 compliant.

AAP-269 As a project   team, we must ensure that we provide a sufficient color
contrast when using   text and text images on the Android/iOS
Platform, otherwise we will not be   Section 508 compliant.

AAP-267 As a project   team, we must ensure that we are not using color and
text formatting as the   only way to communicate selection on the
Android/iOS platforms, otherwise we   will not be 508 compliant.

AAP-232 As a Project   Team, we must VA brand all mobile pages within the
application using the   responsive template documented in the latest
VA Branding Style Guide   otherwise our application risks
non-approval from the VA Branding compliance   group.

AAP-230 As a Project   Team, we must VA brand all web pages within the
application using the   responsive template documented in the latest
VA Branding Style Guide   otherwise our application risks
non-approval from the VA Branding compliance   group.

AAP-228 See Description   for Full Req.: As a Project Team, we must ensure
our images use the   appropriate dpi for mobile devices to ensure that
graphics are consistently   of a good resolution and are not blurry or
pixelated

AAP-226 See Description   for Full Req.: As a Project Team, we must ensure
our graphics use the   appropriate dpi for mobile devices to ensure
that graphics are consistently   of a good resolution and are not blurry
or pixelated

AAP-221 As a Project   Team, we must name our application in a manner that
describes the   functionality of the application otherwise our
application risks non-approval   from the VA Branding compliance
group.

AAP-211 See Description   for Full Req.: As a Project Team, we must create
the chicklet for our   application using the appropriate requirements
(based on administration)   listed in the latest VA Branding Style
Guide

AAP-205 As a Project   Team, we must use the appropriate administration
color palette described in   the latest VA Branding Style Guide
otherwise our application risks   non-approval from the VA Branding
compliance group.

AAP-201 As a Project   Team, we must use the fonts listed within the VA
Branding Style Guide for   application chiclets, splash screens and
content otherwise our application   risks non-approval from the VA
Branding compliance group.

AAP-198 As a Project   Team, we must reference the latest available VA
Branding Graphics Style guide   when incorporating the VA Health
logo into our application otherwise our   application risks
non-approval from the VA Branding compliance group.

AAP-196 As a Project   Team, we must use the VA Health logo (If application is
sponsored by VHA)   provided on the VA Mobile Branding website
otherwise our application risks   non-approval from the VA Branding
compliance group.

AAP-184 As a Project   Team, we must reference the latest available VA
Branding Graphics Style guide   when incorporating the VA Mobile
logo into our application otherwise our   application risks
non-approval from the VA Branding compliance group.

AAP-181 As a Project   Team, we must use the VA Administration logo
provided in VA Mobile Style   Guide otherwise our application risks
non-approval from the VA Branding   compliance group.



AAP-179 As a Project   Team, we must use tappable elements that are 44x44
points or larger so that   the user can easily select the element with
their fingertip and avoid an   incorrect element selection by the user.

AAP-177 As a Project   Team, we must avoid the use of vertically stacked
controls so that the user   can easily select the control with their
fingertip.

AAP-174 See Description   for full requirement - As a Project Team, we must
allow the user to adjust

AAP-172 As a Project   Team, we must not allow for the content of the screens
within the application   to take up 80% of more of any screen within
the application so that the focus   of the screen serves the
applications purpose.

AAP-170 As a Project   Team, we must use an indicator when a list is
scrollable so that the user is   aware that there is more information to
be displayed on the screen.

AAP-168 As a Project   Team, we must use short names for menus items that
will not be truncated when   displayed on the user’s device so that the
purpose of the menu items are   evident and user’s memory load is
minimized.

AAP-165 As a Project   Team, we must use the link name to indicate the
destination of the link so   that the purpose of the link is simply
understood.

AAP-161 As a Project   Team, we must make sure that the title of any modal
screen represents the   task being performed on the screen so that
the purpose of the screen is   simply understood.

AAP-159 See Description   for full requirement - As a Project Team, we must
make sure that when a list   of options

AAP-157 As a Project   Team, we must give the user a choice to complete the
task or abandon the task   presented on a modal screen is used so
that a clear choice for exit and   control over actions for the user.

AAP-155 See Description   for full requirement - As a Project Team, we must
use clear indicators that   instructs the user how to move forward

AAP-153 As a Project   Team, we must make sure that the screens of our
application adapt to the   orientation (portrait/landscape) of the device
so that the application will   be consistent with the user’s
expectations.

AAP-151 As a Project   Team, we must make sure that our application properly
recognizes any standard   physical gestures of the device so that
confusion can be avoided by keeping   well tested, well established
gesture standards.

AAP-149 As a Project   Team, we must provide a remaining processing time
indicator for tasks that   will take longer than 10 seconds so that the
user is aware the application is   processing information.

AAP-147 As a Project   Team, we must provide a processing indicator for all
tasks, regardless of   their duration, so that the user is aware the
application is processing   information.

AAP-145 As a Project   Team, we must provide immediate feedback (.25)
following user input   activities so that the user is aware the
application has recognized the   user’s input.

AAP-143 As a Project   Team, we must use consistent screen movement
throughout the application so   that consistency exists and users do
not have an additional cognitive load to   determine how to perform
functions.

AAP-141 As a Project   Team, we must present the content of the application
consistently throughout   the application so that consistency exists
and users are able to easily find   information.



AAP-139 As a Project   Team, we must adhere to the standard navigation
practices of the device’s   web-browser so that consistency exists and
users do not have an additional   cognitive load to determine different
navigation methods.

AAP-137 As a Project   Team, we must adhere to the standard navigation
practices of the platform’s   operating system so that consistency
exists and users do not have an   additional cognitive load to
determine different navigation methods.

AAP-135 As a Project   Team, we must adhere to the standard navigation of
the device so that   consistency exists and users do not have an
additional cognitive load to   determine different navigation methods.

AAP-133 As a Project   Team, we must provide “Help” information and/or a
tooltip when we use   acronyms/abbreviations due to screen space
limitations so that our   application will enhance the user’s experience
with our application.

AAP-132 Guidance:   Enhance the user’s experience with our application by
using consistent screen   terms within the application.

AAP-129 As a Project   Team, we must avoid using acronyms/abbreviations so
that our application will   enhance the user’s experience with our
application.

AAP-128 Guidance:   Usability testing must occur in a dedicated test
environment that is separate   from both the development and
production environments.

AAP-127 Guidance: To   enhance the user’s experience with the application,
define and adhere to a   model for the design elements within the
application.

AAP-125 As a Project   Team, we must make sure that the error messages
within the application   contain specific instruction on how to recover
from an error so that our   application will enhance the user’s
experience with our application.

AAP-123 As a Project   Team, we must provide Info button so that our
application will enhance the   user’s experience with our application.

AAP-120 As a Project   Team, we must ensure color usage within our
application reflects purpose of   our application so that our application
will enhance the user’s experience   with our application.

AAP-118 As a Project   Team, we must provide an indicator for non-visible text
that prompts the user   to scroll so that our application will enhance
the user’s experience with our   application.

AAP-115 As a Project   Team, we must not use terms that represent gender so
that our application   will enhance the user’s experience with our
application.

AAP-113 As a Project   Team, we must make sure that the error messages
within the application are   consistently used and displayed so that
our application will enhance the   user’s experience with our
application.

AAP-111 As a Project   Team, we must make sure that the error messages
within the application   contain specific instruction on the meaning of
error so that our application   will enhance the user’s experience with
our application.

AAP-109 As a Project   Team, we must make sure that the error messages
within the application are in   user-centric language so that our
application will enhance the user’s   experience with our application.

AAP-107 As a Project   Team, we must define a logical tab order through fields
on a screen when the   default tab order is not sufficient for our
application so that our   application will enhance the user’s
experience with our application.



AAP-105 As a Project   Team, we must make sure that the difference between
status icons and   clickable icons is visually different so that our
application will enhance   the user’s experience with our application.

AAP-103 As a Project   Team, we must provide “white space” between status
icons and screen content   otherwise our application risks
non-approval from the Usability compliance   group.

AAP-100 As a Project   Team, we must use icons that are easily recognizable
by users so that our   application will enhance the user’s experience
with our application.

AAP-98 As a Project   Team, we must use consistent screen elements within
our application so that   our application will enhance the user’s
experience with our application.

AAP-97 Guidance: To   enhance the user’s experience with the application,
create and use a   consistent screen flow model within our application
so that our application   will enhance the user's experience with our
application.

AAP-80 As a Project   Team, we must place critical information in the top
portion of the screen so   that our application will enhance the user’s
experience with our application.

AAP-78 As a Project   Team, we must use consistent locations when placing
navigation elements so   that our application will enhance the user’s
experience with our application.

AAP-76 As a Project   Team, we must make sure that text is sized to be
readable so that our   application will enhance the user’s experience
with our application.

AAP-73 As a Project   Team, we must have a consistent style for text
hyperlinks within our   application so that our application will enhance
the user’s experience with   our application.

AAP-70 As a Project   Team, we must provide visual separation between the
navigation space and the   main-content area so that our application
will enhance the user’s experience   with our application.

AAP-67 As a Project   Team, we must left align page/section titles to anchor
titles in consistent   locations on all windows/screens so that our
application will enhance the   user’s experience with our application.

AAP-61 As a Project   Team, we must use simple and consistent button labels
so that our application   will enhance the user’s experience with our
application.

AAP-57 As a Project   Team, we must use mixed case text within the
application so that our   application will enhance the user’s
experience with our application.
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