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Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC1.001 View requests from Consults  Recalls 
and EWL and limit initial pull to >=90 
days 

1 Log on as a Scheduler      
  2 View the Request Management (RM) Grid Request from Consult  EWL  and Recall are 

displayed 
 
RM grid displays requests that are >=90 days 
on default 
 
Desired Date of a patient is displayed in the 
Desired Date/RR Date column 

 Patients with Consult  
Recall  and EWL requests 
are entered 

  

TC1.002 View EWL requests and its related 
information 

3 Log on as a Scheduler      
  4 Click Request Type column filter icon        5 Select EWL and click outside the filter dialog 

window 
Request Management shows EWL entries only     

  6 Review EWL data in each column The following data from SD Wait List (#i409.3) 
is mapped to the following columns in 
Request Management grid. 
 
Date Entered/RR No Date= ORIGINATING 
DATE: 
Clinic/Specialty= WL SERVICE/SPECIALTY: 
Clinic/Specialty = WL SPECIFIC CLINIC: 
Current user = ORIGINATING USER Request 
By (Patient if requestor is patient  
PROVIDER field if requestor is Provider) = 
REQUEST BY 
Desired Date/Recall Date = DESIRED DATE OF 
APPOINTMENT: 

    

TC1.003 View Consult requests and its related 
information 

7 Click Request Type column filter icon      
  8 Click Clear Filter        9 Select Consult and click outside the filter 

dialog window 
Request Management shows CONSULTS 
entries only     

  10 Review Consult data in each column The following data from Request/Consultation 
(#123) is mapped to the following columns in 
Request Management grid. 
 
Desired Date/Recall Date = Urgency Service 
in/out (e.g. WITHIN 1 Week - Outpatient  
STAT/Inpatient) 
Date Entered/RR NO Date = File entry Date 
Requestor = Sending Provider 
Requested by = From Service 
Clinic/Service = To Service 
Comment = Reason for Request 

    

TC1.004 View Recall  requests and its related 
information 

11 Click Request Type column filter icon      
  12 Click Clear Filter        13 Select Recall and click outside the filter dialog 

window 
Request Management shows RECALLS entries 
only     

  14 Review Reca l  data in each column The following data from Recall Reminders 
(#403.5) file  is mapped to the following 
columns in Request Management grid. 
 
Desired Date/Recall Date = RECALL DATE 
Requestor = default to "Provider" 
Requested by = PROVIDER 
Clinic/services =  CLINIC 
Date entered/RR No Date = date entered into 
recall file 
Comment -= Test/App  Length of appt  Date 
Reminder Sent/Second Print 

    

TC1.005 Be able to view patient's existing 
requests 

1 Log on as a Scheduler      
  2 Enter patient name in the "Select" text box Request Type dialog displays 

Options include: 
 
EWL 
Recall 
None 

    

  3 Select None Request Management queue displays entries 
(EWL  Consult  or Recall)  for the patient 
selected 

    



 
Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC2.001 Filter the consolidated list by date 
of request and desired date 

1 Log on as a scheduler      

  2 View the Request Management 
queue      

  3 Click on the Filter icon on the 
Desired Date/Recall Date column 

Filter options display     

  4 Check dates to filter        5 Click Filter or click outside of the 
Filter dialog to close 

Only rows that  has Desired Date or 
Recall Date matching the checked filter 
display. 

    

  6 Click Filter icon again        7 Click Clear Filter button All entries are displayed again       8 Click Filter icon again        9 Enter filter option as follows  
 
Show rows with value data 
"Is equal to" 
Enter Date that you know exists 
Then select OR 
Enter another data 

     

  10 Click Filter or click outside of the 
Filter dialog to close 

Only data matching the typed in criteria 
is returned     

  11 Click Filter icon again        12 Click Clear Filter button        13 Click Filter icon again        14 Enter filter option as follows  
 
Show rows with value data 
"Is Not equal to" 
Enter a number 

     

  15 Click Filter Only data not starting with the number 
entered is displayed     

  16 Click Refresh Defined filter is cleared and Request 
Managements goes back to the original 
list 

    

         TC2.002 Sort the consolidated list  by 
ascending or descending order 
using specific criteria 

1 Log on as a scheduler      

  2 View the Request Management 
queue 

The queue is sorted by Priority Group, 
then by Desired Date of Appointment, 
then by Date Entered/RR No Date. 
 
Within each Priority Group, the system 
shall sort the requests by the Desired 
Date, and within each Desired Date, the 
system shall sort the requests by the 
Date the request was made (Date 
Entered) 

    

  3 Click any of the available columns' 
header to change the sort 

List should be sorted according to the 
column selected. Example if Date 
Entered/RR No Date column is click, the 
list will be sorted oldest to the newest 
and vice versa. If PT Name header is 
clicked, the list will be sorted by patient 
name in alpha order. The sort order will 
be based on which column is selected 
first, then the next column, etc. 

    

  4 Click Reset button Request Management should go back to 
the default sort     

         TC2.003 Verify consolidated list default sort 
by Priority Group; then by Desired 
Date; then Request Date 

1 Log on as a scheduler      

  2 View the Request Management 
queue      

  3 Click Request Type filter icon and 
select EWL      

  4 Click outside the Filter dialog Request Management lists only EWL 
entries     

  5 Verify sort of the entries The list is sorted by Priority Group, then 
by Desired Date of Appointment, then by 
Date Entered/RR No Date 

    

  6 Click Request Type filter icon and 
select Clear Filter      

  7 Select Consults        8 Click outside the Filter dialog Request Management lists only Consults 
entries     

  9 Verify sort of the entries The list is sorted by Priority Group, then 
by Desired Date of Appointment, then by 
Date Entered/RR No Date 

    

  10 Click Request Type filter icon and 
select Clear Filter      

  11 Select Recall        12 Click outside the Filter dialog Request Management lists only Recall 
entries     

  13 Verify sort of the entries The list is sorted by Priority Group, then 
by Desired Date of Appointment, then by 
Date Entered/RR No Date 

    

  14 Click Refresh Request Management should go back to 
the default sort     

         TC2.004 Reset to default sort after user logs 
off application 

1 Log on as a scheduler      
  2 View the Request Management 

queue 
The queue is sorted by Priority Group, 
then by Desired Date of Appointment, 
then by Date Entered/RR No Date 

    

  3 Change the Sort of columns        4 Perform some Filtering        5 Log off the application        6 Log on as the same scheduler        7 View the Request Management 
queue 

The queue is sorted back to default 
which is by Priority Group, then by 
Desired Date of Appointment, then by 
Date Entered/RR No Date 

    



 
Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC3.001 View Patient Demographics in the 
Ribbon Bar and display Patient Detail 

 Log on as a Scheduler      
  2 Select a patient from the Request 

Management grid      
   View the Patient Demographics in the Ribbon 

Bar 
The following patient demographics displays: 
 
Patient Full Name 
Patient Type 
DOB 
Service Connected (Y/N) 
Service Percent 
Gender 
Street Address 
City 
GAF Score 
Date Span 

    

  4 Click on the patient demographic bar Patient Detail displays for review              TC3.002 Be able to view patient's full name  
DOB  full SSN  Patient Type on Search 
Result 

 Log on as a scheduler      
  2 Enter patient name that has 

sensitive/restricted record 
Search result displays *SENSITIVE* instead of the DOB 
and SSN     

   Enter patient name in the Select search box 
and click drop down list 

Search result displays patient's full name  DOB  full 
SSN  Patient Type     

  4 Select the appropriate patient Request Type dialog box displays       5 Select EWL or Recall Request Management dialog displays     TC3.003 Update patient's ethnicity  address  
phone numbers if not defined 

6 Update Patient Demographics 
Ethnicity  Race  Address  Zip Code  Country  
Phone numbers 

Ethnicity  Race  Address  Zip Code  Country  Phone 
numbers  Bad Address Indicator is dimmed an 
uneditable if fully defined. 

    
  7 Define Request Information required fields or 

Recall Information required fields      
  8 Click OK Demographics in the Ribbon bar is updated with the 

latest Demographics information     
  9 Click Clear All patients request displays back              TC3.004 Mark for Address Bad Indicator  Log on as a scheduler        2 Enter patient name in the Select search box 

and select patient 
Request Type dialog box displays     

   Select EWL or Recall Request Management dialog displays       4 Update Patient Demographics 
Ethnicity  Race  Address  Zip Code  Country  
Phone numbers 

     
  5 Click check box for Bad Address The following options display for selection: 

 
Choose from: 
UNDELIVERABLE 
HOMELESS 
OTHER 
ADDRESS NOT FOUND 

    

  6 Select one of the option        7 Define Request Information required fields or 
Recall Information required fields      

  8 Click OK Demographics in the Ribbon bar is updated with the 
latest Demographics information   Patient record is flagged 

with a Bad Address 
Indicator 

 
  9 Click Clear All patients request displays back       10 Enter patient name in the Select search box 

again and select patient 
Warning message displays: 
** This patient has been flagged with a Bad Address 
Indicator.*** 

    

  1  Click OK Request Type dialog box displays       12 Click None Selected Patient's requests display to the user              



 

Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC4.001 Sensitive  Information 
Warning 

1 Log on as scheduling 
clerk   Patient with Patient 

Security Level of 
"Sensitive" 

  

  2 Enter patient name in the 
Select text box      

  3 Select patient from 
Search resu t 

Warning  displays to the user  

 
Searching  for a Patient 
<Patient Name> 

*SENSITIVE*    *SENSITIVE* 
NO     EMPLOYEE 

 
***WARNING*** 

***RESTRICTED 
RECORD*** 
 

...OK? Yes// 

  Appropriate Log is 
created for accessing  the 
sensitive record 

 

         TC4.002 Warning  for similar 
names and SS 

1 Log on as scheduling 
clerk   Name patient with 

similar last name 
Enter SS # with the same 
last 4 digit 

  

  2 Enter patient name in the 
Select text box      

  3 Select patient from 
Search resu t 

Warning  displays to the user  
 
Sample  
There is more than one patient 
whose last name is 'TEST' and 
whose social security number 
ends with '4321'. 
Are you sure you wish to 
continue  (Y/N)? 

    

         TC5.003 Accessing  deceased 
patient's   record 

1 Log on as scheduling 
clerk   Patients that are 

deceased.   
  2 Enter patient name in the 

Select text box      
  3 Select patient from 

Search resu t 
Warning  displays to the user  
 
Sample  
<Patient Name> 
 
This patient is deceased. 
Do you want to continue 
processing  this record? 

    

         TC4.004 Accessing  own record at 
selection 

1 Log on as the appropriate 
user   User must be set up to 

be a patient.   

  2 Enter patient name in the 
Select text box      

  3 Select patient from 
Search resu t 

Warning  displays to the user  
 
Security regulations prohibit 
computer  access to your own 
medical record. 

 Restrict PATIENT  access 
is turned on in MAS 
Parameter  Entry/Edit 

  

         



                    Se e ct  e xt b x a ga n  Op i ons  nc  ude  

EW      
    d s pl ys     
   e e ds Pr  fe e nc  s 

W  ndow 
d  s p  a ye d de e nd  ng on wha t  s 
doc me nt  d o  he pa t  e nt 
s e e c e d (mu t pl e a l e s a l owe d)  

GEND R SPE I I  C P O I D R 
HE I NG IMP I RED 
L NGU GE PRE EREN E 
NE DS ESCORT 
ON STR TCHER 
S EC  A  MODE O  T N PO T TI ON S  
GHT D G I DE 
T NSPO T Y MBU ANCE 
WHEEL H  R 
NE DS I NT RPRE ER 

MO N  NG 
A ERNOON 
MONDAY 
TU SDAY 
WEDNESD Y 
THUR DAY I 
DAY 

    

                              e r i e / pe c al y a dd  d  n Wa i t i  t ( ch CMM) 
Pa ame e  En e /Ed t a e dis la e d  Se vi e / pe c  a l i e s mus  be  

dde d h o gh he Wa i t Li   
(S h / CMM) Pa a me te  
En e r Ed  t op i on be o e   

                      c  i i c s op i n he l a  t 24 mon hs  
pa  s  s ta l  s he d  

I  the pa i  nt ha s no  be e n s e e n a t 
t a t c in c s op in he la  t 24 mont s 
pa  s e w 

    

             mi n  mi e d o nl y s how e que s s   
t e e a e  ny) o  the s  l e te d 
pa i e t 

Ne w  y a dde d e que  t i s h  gh  i g te d  
nd I n he e s ou ce s a nd S he du  e w  
ndow pa ne  the a l e da  
de a u  ts to he De s  r  d a te 

  is t le   

             a  l e n r  e s ba ck a nd he EW  ne w 
 que s t  s a dde d on he l  s t   Wai  L s t and s va la le  n 

 s A  p oi n me nt Mana e 
me nt  WE W i l s t E t y 
op i n  D  Wa t is  Dis la y 
a nd WD Wa t s t  

            Se  e ct" t  xt box Op i ons  nc  ude  

EW      
    d s p ays      
   e e ds Pr  fe e nc  s 

W  ndow 
d  s p  a ye d de e nd  ng on wha t  s 
doc me nt  d o  he pa t  e nt 
s e e c e d (mu t pl e a l e s a l owe d)  

GEND R SPE I I  C P O I D R 
HE I NG IMP I RED 
L NGU GE PRE EREN E 
NE DS ESCORT 
ON STR TCHER 
S EC  A  MODE O  T N PO T TI ON S  
GHT D G I DE 
T NSPO T Y MBU ANCE 
WHEEL H  R 
NE DS I NT RPRE ER 

MO N  NG 
A ERNOON 
MONDAY 
TU SDAY 
WEDNESD Y 
THUR DAY I 
DAY 

    

   e e ds Pr  fe e nc  s c e ck  d /s  l e te d                  t os e de i n  d  n EC LL M  NDERS 
P O I D RS  de f  ne d  n Ma n  ge  me nu 

o  e ca l e m nde  
Ed t/ dd Cl n c e c l l    

           
 e l  ct T ST APP  pp i n me nt T pe opt  ons a e 

l  mi e d to hos e de  ne d i n RE A  
M  NDERS A PT TY E  

ppo  ntme t Type n  e ds to 
be de f  ne d  n Ma n  ge  
m  nu o   ca  l e m  nde    

           
 l ck OK e ue s t Ma na e me nt G i d  s 

mi n  mi e d o nl y s how e que s s   
t e e a e  ny) o  the s  l e te d 
pa i e t 

Ne w  y a dde d e que s  i s h  gh  i g te d  
nd I n he e s ou ce s a nd S he du  e w  
ndow pa ne  the a l e da  
de a u  ts to he De s  r  d a te 

    

             a  l e n r  e s ba ck a nd he EW  ne w 
 que s t  s a dde d on he l  s t   e m  nde s i  e  C r e nt 

U  e  i s he Us e  who 
e n e e d e c  l l  a nd ur e nt 
da e t  me o  Da e / i me  

TC5 003 Add C ns u  ts  n Pe n i ng" St  tus   
n e q e s t Ma na e me nt 

 og on to CP S 

  
M s t ha e he s a me S op 
Code l nk i n he C in c to 
whe e he a ppo  ntme n  i s 
to be ma de a nd i n he 
Se v  ce de f  ne d  n ONSU T 

SSO I A ED STOP CODE  

Cons l t O de   s pre  e nt o  

  

                                          
 nte  pa t  e nt a me s e d on 

    TC5 004 Add C ns u  s  n c  ve 
( e c  i e d) " S a us  n e q e s t 
Ma na e me nt 

 og on to CP S   M s t ha e he s a me S op 
Code l nk i n he C in c to 
whe e he a ppo  ntme n  i s 
to be ma de a nd i n he 
Se v  ce de f  ne d  n ONSU T 

SSO I A ED STOP CODE  

Cons l t O de   s pre  e nt o  

 

                          
 e l  ct t  on  ons u  t 

                                      
   a t  e nt a me s e d on 

    TC5 005 Add C ns u  ts  n S he du  e d " 
S a us i n e ue s t Ma n  ge me nt  

 og on to CP S   M s t ha e he s a me S op 
Code l nk i n he C in c to 
whe e he a ppo  ntme n  i s 
to be ma de a nd i n he 
Se v  ce de f  ne d  n ONSU T 

SSO I A ED STOP CODE  

Cons l t O de   s pre  e nt o  
t          c i e 

 

   a t  e nt   a ppo  ntme t s c e du  e d 
i n o he s a me s op code 
b           

                  
 e     o     

                                      
   a t  e nt a me s e d on 

    TC5 006 Add EW  S  r i ce C nne c e d  og on a s a Sch du  e         Se e ct  e xt b x a ga n  Op i ons  nc  ude  

EW     
    d s pl ys    
                         

 
est Sc pt D  T st S ena io  S ep No    A t on  E pec ed  Pa s/ a l  P e- ond t on  o t Cond ion                             omme ts 

C5 001 Add a ne w  W  e qu  s t  o  a s 
e  e c e d pa t  e nt 

   og on a s a Sch du  e  

   E te  a t  e nt n  me  n the       e q e s t T pe di  l og d  s p  a ys 

 
e a l l  

                                  

 
4    e w pe ia l  

 
The ol ow n g a ue s ca n be 

 
 
 
 

5   d/E i t pe c  a l  Se  e c e d op i ons a e 
e e ds Pr  fe e nc  s  a s              che ke /s  l e te d 

            

            
ppo  ntme n  Da te 

8   e le t C i n c or On y Cl ni s o  e r i e /S e ci l y l ni s and 

 
s e  c  n s e  e ct he m i n the 

   e l  ct e ue s e d By 

0   e l e t P ov  de   f 
 que s e d By s  l e te d  s 

Di mme d i  e q u  s t  d by  s Pa i e t 

                                  

 
I  the e i s no c  i i c  n he r  que s t 

         

1    l ck OK  que s t Ma a ge me nt G  d  s En r  i s  s ore d n SD W it  

 
En e r  d  nd e  e c e d Cl  n  c i s 

         
e e ds Pr  fe e n e s  

              
upda e d a s a pp op i a e 

                                  

 
C5 002 Add a ne w  e ca  l r  que s t o  a 1   o  on  s a  che d l e  

                                  

 
e a l l  

                               

Pa ie t I n o m t on  s  re ad o ly  

4    e w pe ia l  The ol ow n g a ue s ca n be 
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Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC7.001 Cancel/delete Recall Entries 1 Log on as Scheduler   Recall request  type is 
available in the RM 
grid 

  
  2 View the Request  Management 

(RM) grid      
  3 Select a patient  from the grid with 

Request  Type = Recall      
  4 Right Click and select Recall 

Disposition 
The following options  display: 

Failure to respond Moved 
Deceased 
Doesn't  want VA services 
Received  care at another  VA 
Other 

    

  5 Select one of the options  available      
  6 Enter Comment in Comment field      
  7 Click Ok Patient is removed  from the Request  Management 

queue   Record is filed in Recall 
Reminder Removed 
file 

 
TC7.002 Waitlist  Disposition 1 Log on as Scheduler        2 View the Request  Management 

(RM) grid      
  3 Select a patient  from the grid with 

Request  Type = EWL      
  4 Right Click and select EWL 

Disposition 
The following options  display: 

 
DEATH 
REMOVED/NON-VA CARE 
REMOVED/SCHEDULED-ASSIGNED 
REMOVED/VA CONTRACT CARE 
REMOVED/NO LONGER  NECESSARY 
ENTERED IN ERROR 
TRANSFERED 
CLINIC CHANGE 

    

  5 Select disposition reason from the 
list 

Patient is removed  from Request  Management grid     
        TC7.003 Waitlist  Disposition of 

Change  Clinic  Log on as Scheduler      
   View the Request  Management 

(RM) grid      
   Select a patient  from the grid with 

Request  Type = EWL      
   Right Click and select EWL 

Disposition 
The following options  display: 

 
DEATH 
REMOVED/NON-VA CARE 
REMOVED/SCHEDULED-ASSIGNED 
REMOVED/VA CONTRACT CARE 
REMOVED/NO LONGER  NECESSARY 
ENTERED IN ERROR 
TRANSFERED 
CLINIC CHANGE 

    

   Select disposition reason of Clinic 
Changed 

User is prompted to Enter Clinic 

 
If user selects a clinic with a different  stop code a 
message  displays  and asks user if he/she wants to 
proceed 

    

   Click OK on the Message  to 
continue      

   Enter Comment The following message  displays 

 
The following EWL entry will be created 

 
Originating Date: (original  date) 
Wait List Type: (original  waitlist  type) 
Clinic: <New Clinic> 
Desired  Date of Appointment: <original desired  date of 
appt> 

    

   Click OK Original  EWL Request  is removed  from Grid 
 
A new EWL request  is displayed 

  Original  EWL request  is 
Closed  

                           



Te t Sc ipt ID Test Scena io Step No  Ac ion Expected Pass/ a l P e-Cond tion Post-Condit on Comments  

 Request Type     avai able in the RM 
G id 

Selec ed pat ent h s 
utu e Scheduled 

Appo ntment as we l 
as Anc l a y tests 

  

   Management (RM)      
   he g id w th Request      
   Appo n ments 

w ndow 
 
Cl nic Name 
Date ime o  the Appo ntment 
Sta us o  the Appo ntment 

 
Schedu ed Anci la y Te ts disp ay 

Samp e  

Di p ays the elec ed pat ent s pend ng 
appoin ment and schedu ed anc l a y tests 

Example  
*Aug 06  2014@09 00   AB 

*Aug 06  2014@11 00   XRAY 
*Aug 06  2014@14 00   EKG 

Aug 06  2014@08 00 (120 MIN) Rehab Cente  
REGU AR 

    

   S hedu es w ndow 
pane 

 
I  C in c is speci ed  he C in c s automat ca ly 
se ected     

                     pa ient in the desi ed 
lot o  R ght Cl ck and 
elect Add 

Appo n ment 

two t bs Appoin ment Tab and Conta t 
n o ma ion  

Appointment Tab in ludes  
Pat ent n o mat on ( ead on y)  ( ull Name  
DOB  SN ( u )  HRN  Community) 

Appointment n o mat on - Sta t T me  
Du at on and C i ic a e  ead only  Notes  
Anci la y tops p ompts 

Appointment Con l cts - shows othe  
appoin ments al eady s hedu ed con l ct ng 
with the n w appo ntment be ng made 

 
Contact In o ma ion Tab - d splays the 
pat ent s add e s and phone numbe s 

    

              
A d sposi ion is eco ded n SD Wait i t wi h 
Di po it on o  SA REMOV D SCHEDU ED- 
ASSIGNED  DATE DISPOS TIONED  od y   and 
DISPOS TIONED BY  u ent use  

    

                     appo ntment that the appointment s l nk o a Consu t     TC8 002 Make New Ap o ntm nt o  
Consult Request Type 

 og on as Schedu e    
Consu t equest type is 
avai able in the RM   

   Management (RM)      
   he g id w th Request 

T pe  Consu t      
   Appo n ments 

w ndow 
 
Cl nic Name 
Date ime o  the Appo ntment 
Sta us o  the Appo ntment??? I ee appt type 
n Vis A 

 
Schedu ed Anci la y Te ts disp ay??? 

Samp e  

Di p ays the elec ed pat ent s pend ng 
appoin ment and schedu ed anc l a y tests 

Example  
*Aug 06  2014@09 00   AB 

*Aug 06  2014@11 00   XRAY 
*Aug 06  2014@14 00   EKG 

Aug 06  2014@08 00 (120 MIN) Rehab Cente  
REGU AR 

    

            Se vi e de ned o  he 
on ult equest      

                     pa ient in the desi ed 
lot o  R ght Cl ck and 
elect Add 

Appo n ment 

two t bs Appoin ment Tab and Conta t 
n o ma ion  

Appointment Tab in ludes  
Pat ent n o mat on ( ead on y)  ( ull Name  
DOB  SN ( u )  HRN  Community) 

Appointment n o mat on - Sta t T me  
Du at on and C i ic a e  ead only  Notes  
Anci la y tops p ompts 

Appointment Con l cts - shows othe  
appoin ments al eady s hedu ed con l ct ng 
with the n w appo ntment be ng made 

 
Contact In o ma ion Tab - d splays the 
pat ent s add e s and phone numbe s 

    

            appo ntment that the appointment s l nk o a Consu t     
   Management queue RM q eue     TC8 003 Make New Ap o ntm nt o  

Reca l Request Type 
 og on as Schedu e    

R call eque t ype s 
avai able in the RM   

   Management (RM)      
   he g id w th Request 

T pe  Recall 
 
I  C in c is speci ed  he C in c s automat ca ly     

   Appo n ments 
w ndow 

 
Cl nic Name 
Date ime o  the Appo ntment 
Sta us o  the Appo ntment??? I ee appt type 
n Vis A 

 
Schedu ed Anci la y Te ts disp ay??? 

Samp e  

Di p ays the elec ed pat ent s pend ng 
appoin ment and schedu ed anc l a y tests 

Example  
*Aug 06  2014@09 00   AB 

*Aug 06  2014@11 00   XRAY 
*Aug 06  2014@14 00   EKG 

Aug 06  2014@08 00 (120 MIN) Rehab Cente  
REGU AR 

    

                     pa ient in the desi ed 
lot o  R ght Cl ck and 
elect Add 

Appo n ment 

two t bs Appoin ment Tab and Conta t 
n o ma ion  

Appointment Tab in ludes  
Pat ent n o mat on ( ead on y)  ( ull Name  
DOB  SN ( u )  HRN  Community) 

Appointment n o mat on - Sta t T me  
Du at on and C i ic a e  ead only  Notes  
Anci la y tops p ompts 

Appointment Con l cts - shows othe  
appoin ments al eady s hedu ed con l ct ng 
with the n w appo ntment be ng made 

 
Contact In o ma ion Tab - d splays the 
pat ent s add e s and phone numbe s 

    

                     Management queue RM q eue     TC8 004 Make Unscheduled Appo ntment 
o  Reca l Request Type 

 og on o Schedu e       
                     C eate Walk- n 

Appo n ment o  om 
R bbon ba  c ick Walk-      

   omment i  needed         
Ed t Check- n i  needed      

          o  Wa t ist Request Type        
                     C eate Walk- n 

Appo n ment o  om 
R bbon ba  c ick Walk-      

   omment i  needed         
Ed t Check- n i  needed      

          

 
TC8 001  Make New Appo ntm nt o  EW  1   og on as Schedule   EW  Reque t ype s 

 
 
 

   View he Request 
s hedu e 

g id 
3   Se ect a pa ient om 

Type  EW  
   View Pend ng 

 
Pend ng Appo ntmen s di play 

 
 
 
 
 

5   Vi w the Re ou ce nd   The Desi ed Date s de au ted n he Ca enda  

 
6   View the c in c g d          Avai able slo s da e t me s disp ayed o the 

use  
7   S lect desi ed 

date ime s ot 
   D ag and d op the 

 
New Appo ntment Dia og s d sp ayed with 

 
 
 
 
 

   Cl ck OK  A p ompt d spl ys i  use  wants to close the 
RM equest 

1    Se ect YES  The RM equest s emoved om the g d 

 

 
    

12   Se ect No  RM equest is not emoved in the RM g id 
13   View C in c g id                 Appo ntment o  he se ected pati nt s 

sto ed in the o ect date time s ot 
1    Hove  ove  he EW  disp ays ne t o the name to ndica e 

 
 

   View he Request 
g id 

g id 
3   Se ect a pa ient om      The Desi ed Date is de au ted o Today  

 
   View Pend ng 

 
Pend ng Appo ntmen s di play 

 
 
 
 
 

5   Se ect Cl nic Schedu es 

       

 
7   View the c in c g d          Avai able slo s da e t me s disp ayed o the 

use  
8   S lect desi ed 

date ime s ot 
       

 
      

 
 
 
 
 

                            
sto ed in the o ect date time s ot 

1    Hove  ove  he CONS d sp ays next o the name to ndica e 

 
1    View Request 

 
The que t ent y no longe  d splays in the 

 
 

      
g id 

g id 
3   Se ect a pa ient om      The Desi ed Date s de au ted o Today  

 
   View Pend ng 

 
selec ed 
Pend ng Appo ntmen s di play 

 
 
 
 
 

5   View the c in c g d          Avai able slo s da e t me s disp ayed o the 
use  

     
date ime s ot 

   D ag and d op the 
 
New Appo ntment Dia og s d sp ayed with 

 
 
 
 
 

8   View C in c g id                 A po ntment o  the se ected pati nt s 
sto ed in the o ect date time s ot 

      
appo n ment 
     

         
the appo ntment s ink to a Reca l 

        

 
    

2   om he g id 
     

3   the ca e da  
R ght l ck and sele t       Wa k- n dia og d spl ys 

 
4   n 

Rev ew and add 

6   C ick OK  Check In d alog disp ays 

 
8   C ick OK  Wa k n appo ntment is i ed 

            

 
    

2   om he g id 
     

3   the ca e da  
R ght l ck and sele t       Wa k- n dia og d spl ys 

 
4   n 

Rev ew and add 

6   C ick OK  Check In d alog disp ays 

 
8   C ick OK  Wa k n appo ntment is i ed 



Test  Sc ipt ID Te t  Scena o Step  N  Act on Expec ed Pass/ ail  P e-Cond tion Pos -Cond tion Comments 

   Se ect a Cl nic om C in c Schedules and         
Se ect a cu ent  s hedu ed appointment 

        
 

Se ect Can e led by C inic The O ginal  Desi ed Date s de aulted to 
Pat ent Desi ed Date and eld s ead onl      

   Se ect Can e led by Pat ent The Pat ent Desi ed Date is enabled  and 
de au ts  o "Today s  Date"  but an be 
edi ed i  needed     

                     
Se ect a Cl n c om C in c Schedules and 

        
Se ect a cu ent  s hedu ed appointment 

        
D ag and d op the schedu ed 
appo n ment to anothe   open t me lot 

A con i m tion message  s d sp ayed 

    
   

C ick OK The Cancel Appo ntment Dia og di plays 

       
 

C ick OK O ig nal  Appo ntment is cancel ed 

New Appoin ment is c eated     
            

Se ect a Cl nic om C in c Schedules and 

        
Se ect a cu ent  s hedu ed appointment 

                 
 
 
 
 
 

 

C ick OK Appo ntment s cance led 
Consult  sta us changes  o "Ac ive"  and an 
Act vi y is added o the on ult  o  Sta us 
Change  and Comment d splays  cancel 
in o mat on (e g   DIABETES C N C  Appt  
on 10 30 4  @ 08 00 was cancel ed by th  
Cl nic ) 

Consult  di p ays  back on the g d i  a l o  
the ol ow ng hi to y tatus is t ue  

i  Pend ng  (P) when consu t  i st 
equested  

ii  Scheduled S) us ng th s pa ch  
i i  Act ve A) D T RESUBM TTED as a 
esu t o  a NO-SHOW appointment  

iv  Cance led X) consult  manual y a te  
NO-SHOW  and 
v  Can el ed (X) s atus s ess than 3 
mon hs  old  

  
In i e 123 Ac iv ty s dd d w th S atus 
change  and he o low ng n o ma ion s 
sto ed  
DATE T ME O  ACT ON  ENTRY  
DATE T ME O  ACTUA   ACT V TY  
WHO S RESPONSIB E OR ACT VITY  
WHO ENTERED ACT VITY  
COMMENT  
<C in c  NAME Appt Date T me  was 

cancel ed by he Cl nic o  Pa ient>  
Rema ks  

 

            
Se ect a cu ent  s hedu ed appointment 

        
D ag and d op the schedu ed 
appo n ment to anothe   open t me lot 

A con i m tion message  s d sp ayed 

    
   

C ick OK The Cancel Appo ntment Dia og di plays 

       
 
 
 
 

 

C ick OK O ig nal  Appo ntment is cancel ed 

New Appoin ment is c eated 

Consult  sta us changes  o "Schedu ed" an  
an Act v ty s added to the consu t  o  
Sta us Change  and Comment d splays 
cancel in o mat on (e g   DIABETES C INI  
Appt  on 10 30 14  @ 08 00 was cancel ed 
by he Cl nic ) 
and anothe   Act vi y o  "S hedu ed"  w th 
the appo ntment in o mat on n the 
Comment eld (e g   D ABETES C INIC 
Consult  Appt  on 10 20 14  @ 09 00 00 
(Auto Rebooked) ) 

Consult  no longe  di plays  on the g id 

  In i e 123 Ac iv ty s dd d w th S atus 
change  and he o low ng n o ma ion s 
sto d  one ac iv ty o  canc l and one 
act vi y o  Schedule  
DATE T ME O  ACT ON  ENTRY  
DATE T ME O  ACTUA   ACT V TY  
WHO S RESPONSIB E OR ACT VITY  
WHO ENTERED ACT VITY  
COMMENT  
<C in c  NAME Appt Date T me  was 

cancel ed by he Cl nic o  Pa ient>  
Rema ks  

 

 

 
                

2   Cl ck Open 

 
               

 
 

 
         

 
TC9 002  Cancel Reschedu e  an appointment and Rebook  1   og on as a Schedule  

2   Cl ck Open 

3 

 
4 

 
       

 
TC9 003  Cancel an appoin ment l nk to a Consult  1   og on as a Schedule  

2   Cl ck Open 

 
               

5   De ne ie ds as app op ate 

 
 
 
 
 
 

TC9 004  Cancel Reschedu e  appo ntment l nk to a Consu t  1   og on as a Schedule  

2 

 
3 

 
       



 
Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC10.001 No Show an appointment No Rebook 1 Log on as a Scheduler         
2 

Select a Clinic from Clinic 
Schedules and Click Open     

   
3 

Select a current scheduled 
appointment     

   
4 

Right click and Select No Show NO Show Appointment Dialog 
displays    

   
5 

Define fields as appropriate     
   

6 

Click OK Appointment is NO Showed    
         
TC10.002 

No Show/Reschedule an appointment and 
Rebook 

 
1 

Log on as a Scheduler     
   

2 
Select a current scheduled 
appointment     

   
3 

Right click and Select No Show     
   

4 

Click Auto-Rebook. 
Define fields as appropriate 

A confirmation message is 
displayed    

   
5 

Click OK The NO Show Appointment 
Dialog displays    

   
6 

Define fields as appropriate     
   

 
7 

Click OK Original Appointment is No 
Showed 
 
New Appointment is created 

   

        
TC10.003 

No Show an appointment link to a Consult  
1 

Log on as a Scheduler     
   

2 
Select a Clinic from Clinic 
Schedules and Click Open     

   
3 

Select a current scheduled 
appointment     

  
4 

Right click and Select No Show No Show Appointment Dialog 
displays    

   
5 

Define fields as appropriate     
   

 
 
 
 
 
 
 
 
 
 
 
 
 

6 

Click OK Appointment is cancelled 
Consult status changes to 
"Active" and an Activity is 
added to the consult of Status 
Change and Comment displays 
No Show information (e.g. 
DIABETES CLINIC Appt. on 
10/30/14 @ 08:00 was No 
Showed by the Clinic.) 
 
Consult displays back on the 
grid if all of the following 
history status is true: 
 
i. Pending (P) when consult 
first requested  
ii. Scheduled (S) using this 
patch  
iii. Active (A) EDIT 
RESUBMITTED as a result of a 
NO-SHOW appointment  
iv. Cancelled (X) consult 
manually after NO-SHOW  and 
v. Cancelled (X) status is less 
than 3 months old. 

  In File 123 Activity is added 
with Status change and the 
following information is 
stored: 
DATE/TIME OF ACTION ENTRY: 
DATE/TIME OF ACTUAL 
ACTIVITY: 
WHO'S RESPONSIBLE FOR 
ACTIVITY: 
WHO ENTERED ACTIVITY: 
COMMENT: 
<Clinic NAME Appt Date/Time 
was cancelled by the Clinic or 
Patient>. 
Remarks: 

         
TC10.004 

No Show/Reschedule appointment link to a 
Consult 

 
1 

Log on as a Scheduler     
   

2 
Select a current scheduled 
appointment     

   
3 

Right click and select No Show A confirmation message is 
displayed    

   
4 

Click OK The No Show appointment 
Dialog displays    

   
5 

Click Auto-Rebook option 
Define fields as appropriate     

   

 
 
 
 
 
 
 
 
 
 
 
 

6 

Click OK Original Appointment is NO 
Showed 
 
New Appointment is created 
 
Consult status changes to "NO 
Show" and an Activity is added 
to the consult of Status Chang  
and Comment displays No 
Show information (e.g. 
DIABETES CLINIC Appt. on 
10/30/14 @ 08:00 was No 
Show by the Clinic.) 
and another Activity of 
"Scheduled" with the 
appointment information in the 
Comment field (e.g. DIABETES 
CLINIC Consult Appt. 
on 10/20/14 @ 09:00:00 (Auto 
Rebooked).) 
 
Consult no longer displays on 
the grid 

  In File 123 Activity is added 
with Status change and the 
following information is 
stored  one activity for cancel 
and one activity for Schedule: 
DATE/TIME OF ACTION ENTRY: 
DATE/TIME OF ACTUAL 
ACTIVITY: 
WHO'S RESPONSIBLE FOR 
ACTIVITY: 
WHO ENTERED ACTIVITY: 
COMMENT: 
<Clinic NAME Appt Date/Time 
was cancelled by the Clinic or 
Patient>. 
Remarks: 



Test Scr pt ID Test Scenario Step No. Action Expected Pass/Fa l Pre-Condition Post-Cond t on Comments 

                                       
Def ne Request Info mat on as app op ate 

     
            

Ente  3 fo  the numbe  of appo ntments 

     
   

Ente  7 fo  Inte val Between Appo ntments 

     
   

Cl ck OK F nd Appo ntment D alog d splays 

Selected Cl n c defaults to Cl n c      
                                       

Cl ck Sea ch All ava lable slots a e d splayed n the 

    
                   

 
 

TC11.001 Schedule Mu t ple Appo ntment 1  Log on as a schedule  
2  Ente  pat ent name n Select Pat ent 
3  S l t th  t  t t 

  S l t EWL R t M t D l  l  

5 
6  Cl ck Mu t ple Appo ntment check box 

7  equ ed 

8  (In days) 

 
9 

10  S l t P  f t  
11  S l t Cl  G  f t  
12  S l t T  f D  
13  S l t D  f W  

1  
1   Select Date/T me p efe ed 

Sea ch Resu t Box 

***More Scenario to follow 
16  Cl ck  OK Appo ntments a e scheduled 



 
Test Script ID Test Scenario Step No  Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC12.001  Check-In an appo ntment  1  Log on as schedule  
2  Select Cl n c f om Resou ces 

 
3  Select an appo ntment to Check-In 

 
R ght Cl ck and Select Check n o  

4  Cl ck Check In f om R bbon ba  
5  Ente  Check In Date/T me 

 
6  Cl ck OK 

 
 
Appo ntment Status s changed to 
Check - In  and colo  changes to 

g een 

 
TC12.002  Check-Out an appo ntment  1  Log on as schedule  

2  Select Cl n c f om Resou ces 
Select an appo ntment to Check- 

3  Out 
 

R ght Cl ck and Select Check Out o  
4  Cl ck Check Out f om R bbon ba  

 
5  V ew P ov de  f eld 

 
Cl n c Default P ov de  s defau ted 
to the f eld f def ned othe w se t 
says None  

 
6  Cl ck d op down l st 

 
7  Cl ck OK 

P ov de s def ned fo  the cl n c a e 
d splayed f st followed by othe  
p ov de s f om New Pe son f le 
Appo ntment Status s changed to 
Check - Out  and colo  changes to 

g een 



Test Sc ipt D Test Scenar o Step No. Act on Expected Pass/Fa l Pre-Cond tion Post-Condit on Comments 

         TC13 001 Add  Cl nics 1 
og on as 

Administ ato       
   Cl ck  Schedu ing      
            

Cl ck  D op down 
l st o  C in cs 

A l C in cs de ned 
n Hosp tal 
oca ions d sp ay 
o  se ection     

   
Select the C in c o 
add 

he ol owing da a 
om  Hospital 
oca ions de aul s 
nd  ead  on y  

C in c Name 
C ea e Vi it  at 
Check  n? 
Ove book imit 
V s t  Se vi e 
Catego y 
P ov de  
 na tive T me 

React vate T me 
C in c Code 

    

   
De ine ed table 

elds as      
                     

og on as 

                 
Cl ck  Schedu ing 

        
Select a C in c om 

                
6 Make he 

                 
og on as 

                 
Cl ck  Schedu ing 

        
Select a C in c om 

        
Cl ck  Ed t Cl nic 

        
Cl ck   nac ivate 

        
Cl ck  OK C in c s ma ked as 

nact ve  When 
ea ch ng o  

Ava labi i y  he 
l n c does  not 

d splay  
C in c does  not 

    

                                                                                                                                        

   
   

3    Management 

4    C ini s ist 

 

 
TBD Wa ting for P ototype dec sion 

 
        

3    Management 
4    C i k  Add  C in cs 

 
5 

 
 
 
 
 

6 

 
7    app op ia e 
8    C i k  OK  Cl nic is added 

 
TC13 002 Ed t Cl nics  1    Admini t ato  

2    C i k  System Tab 

3    Management 

4    C ini s ist 

5    C i k  Edit C n c           The o lowing data 

           

 
TC13 004 I nact vate a C n c  1    Admini t ato  

2    C i k  System Tab 

 
5    button 

6    check box 

 
 

7  disp ay 

   
 Add  u e s o cl nics 
TC13 007 Ed t  use s to l n cs 

     

TC13 009 Add  a Cl nic G oup 
     

TC13 011 Remove a C in c G oup 
TC13 012 

       
TC13 014 Disassocia e Cl nic to a Cl n c G oup 
TC13 015 Add  Ac ess Type 

    
TC13 017 Add  Ac ess Type 
TC13 018 Ed t Access Type 

       
TC13 020 Ed t Access G oup 
TC13 021 Remove Access G oup 

        
TC13 023 Disassocia e Access ype  to Access G oup 



   
          

 
Test  Sc ipt ID Te t  Scena io Step  No  Act on Expected Pass/ ail  P e Condi ion Post-Cond tion Comments 

TC14 001                             C eate Access Block                                                                                          TBD 
TC14 002                             Ed t  Access B ock                                                                                               TBD 
TC14 003                             Use Temp ate to c e te access block                                                          TBD 
TC14 004                             Dele e A cess B ock                                                                                          TBD 



 
Test Script ID Test Scenario Step No. Action Expected Pass/Fail Pre-Condition Post-Condition Comments 

TC15.001 Be able to save the output from the 
results of a sort or filter in a VA 
acceptable format such as: Microsoft 
Excel  PDF  or with option to print 

 Log on as Scheduler      

  2 Perform Sort or Filter in any of the columns      
   Click Request Grid up on the Ribbon bar        4 Select Print icon Print Dialog displays       5 Select the appropriate printer to print or a PDF 

Creator      
  6 Click Print All data in the RM grid is printed       7 Click Request Grid up on the Ribbon bar        8 Select Export icon Save As dialog displays       9 Select the proper location to save it        10 Name the file (.xls)        1  Click Save        12 Open the file and review contents All data in the RM grid is printed               
TC15.002 

Generate Audit Report for a specific 
Scheduler 

 
 
 
Log on as a scheduler      

  2 Select Reports Tab         Click Audit Availability        4 Select Scheduler         
5 

 
Adjust Start Date and End Date as appropriate      

   
 
 
 
 
 
 
 

6 

Click View Audit Report Report displays the following for each 
Scheduler: 
 
Number of Request Entered 
Number of Patient Contact Documented 
Number of Request Appointments Made 
Number of Request that was Closed 
Number of Recall Request Entered 
Number of Recall Appointment Made 
Number of Consult Appointment Made 
Number of Appointments Cancelled 

    

  7 Click View Audit Graph Graph is displayed                                          
TC15.003 

Generate Audit Report for ALL 
Scheduler 

 
 
 
Log on as a scheduler      

  2 Select Reports Tab         Click Audit Availability        4 Select All from Scheduler drop down list         
5 

 
Adjust Start Date and End Date as appropriate      

   
 
 
 
 
 
 
 

6 

Click View Audit Report  
Report displays the following: 

Number of Request Entered 
Number of Patient Contact Documented 
Number of Request Appointments Made 
Number of Request that was Closed 
Number of Recall Request Entered 
Number of Recall Appointment Made 
Number of Consult Appointment Made 
Number of Appointments Cancelled 

    

                   
TC15.003 

Filter Audit Report by specific criteria  
 
 
Log on as a scheduler      

  2 Select Reports Tab         Click Audit Availability        4 Select All from Scheduler drop down list         
5 

 
Adjust Start Date and End Date as appropriate      

   
 
 
 
 
 
 
 

6 

Click View Audit Report  
Report displays the following: 

Number of Request Entered 
Number of Patient Contact Documented 
Number of Request Appointments Made 
Number of Request that was Closed 
Number of Recall Request Entered 
Number of Recall Appointment Made 
Number of Consult Appointment Made 
Number of Appointments Cancelled 

    

   
 
 

7 

 
Click the Filter icon in the column header to 
narrow down the display to a specific criteria 
(e.g.  Only display result for scheduler A and 
Scheduler B  or if you don't want to display 
records with 0 result  you can use the filter to 
excludes those records 

 
 
 
Audit report result adjusts based on the 
filter selected 
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