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Test ScriptID

Test Scenario

Step No.

Action

Expected

Pass/Fail

Pre-Condition

Post-Condition

Comments

TC1.001

View requests from Consults Recalls
and EWL and limit initial pull to >=90
days

1

Log on as a Scheduler

2

View the Request Management (RM) Grid

Request from Consult EWL and Recall are
displayed

RM grid displays requests that are >=90 days
on default

Desired Date of a patient is displayed in the
Desired Date/RR Date column

Patients with Consult
Recall and EWL requests
are entered

TC1.002

View EWL requests and its related
information

3

Log on as a Scheduler

P

Click Request Type column filter icon

E|

Select EWL and click outside the filter dialog
window

Request Management shows EWL entries only

q

Review EWL data in each column

The following data from SD Wait List (#i409.3)
is mapped to the following columns in
Request Management grid.

Date Entered/RR No Date= ORIGINATING
DATE:

Clinic/Specialty= WL SERVICE/SPECIALTY:
Clinic/Specialty = WL SPECIFIC CLINIC:
Current user = ORIGINATING USER Request
By (Patient if requestor is patient

PROVIDER field if requestor is Provider) =
REQUEST BY

Desired Date/Recall Date = DESIRED DATE OF
APPOINTMENT:

TC1.003

View Consult requests and its related
information

7

Click Request Type column filter icon

8

Click Clear Filter

Select Consult and click outside the filter
dialog window

Request Management shows CONSULTS
entries only

Review Consult data in each column

The following data from Request/Consultation
(#123) is mapped to the following columns in
Request Management grid.

Desired Date/Recall Date = Urgency Service
infout (e.g. WITHIN 1 Week - Outpatient
STAT/Inpatient)

Date Entered/RR NO Date = File entry Date
Requestor = Sending Provider

Requested by = From Service

Clinic/Service = To Service

Comment = Reason for Request

TC1.004

View Recall requests and its related
information

Click Request Type column filter icon

12

Click Clear Filter

13

Select Recall and click outside the filter dialog
window

Request Management shows RECALLS entries
only

14

Review Reca | data in each column

The following data from Recall Reminders
(#403.5) file is mapped to the following
columns in Request Management grid

Desired Date/Recall Date = RECALL DATE
Requestor = default to "Provider"

Requested by = PROVIDER

Clinic/services = CLINIC

Date entered/RR No Date = date entered into
recall file

Comment -= Test/App Length of appt Date
Reminder Sent/Second Print

TC1.005

Be able to view patient's existing
requests

1

Log on as a Scheduler

2

Enter patient name in the "Select" text box

Request Type dialog displays
Options include:

EWL
Recall
None

3

Select None

Request Management queue displays entries
(EWL Consult or Recall) for the patient
selected




Test Script ID Test Scenario Step No. |Action Expected Pass/Fail Pre-Condition Post-Condition Comments
TC2.001 Filter the consolidated list by date 1/Log on as a scheduler
of request and desired date
2View the Request Management
queue
3 Click on the Filter icon on the Filter options display
Desired Date/Recall Date column
4 Check dates to filter
5 Click Filter or click outside of the Only rows that has Desired Date or
Filter dialog to close Recall Date matching the checked filter
display.
6 Click Filter icon again
7 Click Clear Filter button All entries are displayed again
8 Click Filter icon again
d Enter filter option as follows
Show rows with value data
"Is equal to"
Enter Date that you know exists
Then select OR
Enter another data
10 Click Filter or click outside of the Only data matching the typed in criteria
Filter dialog to close is returned
11 Click Filter icon again
12 Click Clear Filter button
13 Click Filter icon again
14 Enter filter option as follows,
Show rows with value data
"Is Not equal to"
Enter a number
15 Click Filter Only data not starting with the number
entered is displayed
16 Click Refresh Defined filter is cleared and Request
Managements goes back to the original
list
TC2.002 Sort the consolidated list by 1Log on as a scheduler
ascending or descending order
using specific criteria
2View the Request Management The queue is sorted by Priority Group,
queue then by Desired Date of Appointment,
then by Date Entered/RR No Date.
Within each Priority Group, the system
shall sort the requests by the Desired
Date, and within each Desired Date, the
system shall sort the requests by the
Date the request was made (Date
Entered)
3 Click any of the available columns' |List should be sorted according to the
header to change the sort column selected. Example if Date
Entered/RR No Date column is click, the
list will be sorted oldest to the newest
and vice versa. If PT Name header is
clicked, the list will be sorted by patient
name in alpha order. The sort order will
be based on which column is selected
first, then the next column, etc.
4 Click Reset button Request Management should go back to
the default sort
TC2.003 Verify consolidated list default sort 1Log on as a scheduler
by Priority Group; then by Desired
Date; then Request Date
2 View the Request Management
queue
3 Click Request Type filter icon and
select EWL
4 Click outside the Filter dialog Request Management lists only EWL
entries
5 Verify sort of the entries The list is sorted by Priority Group, then
by Desired Date of Appointment, then by|
Date Entered/RR No Date
6 Click Request Type filter icon and
select Clear Filter
7|Select Consults
8 Click outside the Filter dialog Request Management lists only Consults
entries
9 Verify sort of the entries The list is sorted by Priority Group, then
by Desired Date of Appointment, then by|
Date Entered/RR No Date
10 Click Request Type filter icon and
select Clear Filter
11Select Recall
12[Click outside the Filter dialog Request Management lists only Recall
entries
13 Verify sort of the entries The list is sorted by Priority Group, then
by Desired Date of Appointment, then by|
Date Entered/RR No Date
14 Click Refresh Request Management should go back to
the default sort
TC2.004 Reset to default sort after user logs 1|Log on as a scheduler
off application
2View the Request Management The queue is sorted by Priority Group,
queue then by Desired Date of Appointment,
then by Date Entered/RR No Date
3 Change the Sort of columns
4Perform some Filtering
5 Log off the application
6 Log on as the same scheduler
7 View the Request Management | The queue is sorted back to default

queue

which is by Priority Group, then by
Desired Date of Appointment, then by
Date Entered/RR No Date




Test Script ID

Test Scenario

Step No.

Action

Expected

Pass/Fail

Pre-Condition

Post-Condition

Comments

TC3.001 View Patient Demographics in the Log on as a Scheduler
Ribbon Bar and display Patient Detail
2Selecta patient from the Request
grid
View the Patient Demographics in the Ribbon | The following patient demographics displays:
Bar
Patient Full Name
Patient Type
DOB
Service Connected (Y/N)
Service Percent
Gender
Street Address
city
GAF Score
Date Span
4 Click on the patient bar Patient Detail displays for review
TC3.002 Be able toview patient's full name Log on as a scheduler
DOB full SN Patient Type on Search
Result
2 Enter patient name that has Search result displays *SENSITIVE* instead of the DOB
sensitive/restricted record and SSN
Enter patient name in the Select search box | Search result displays patient's full name DOB full
and click drop down list |SSN Patient Type
4select th patient Request Type dialog box displays
5 Select EWL or Recall Request dialog displays
TC3.003 Update patient's ethnicity address Update Patient Demographics Ethnicity Race Address Zip Code Country Phone
phone numbers if not defined Ethnicity Race Address Zip Code Country |numbers Bad Address Indicator is dimmedan
Phone numbers if fully defined.
7| Define Request Information required fields or
Recall Information required fields
dclick ok Demographics in the Ribbon bar is updated with the
latest D ics information
9 Click Clear Al patients request displays back
TC3.004 Mark for Address Bad Indicator Log on as a scheduler

Enter patient namein the Select search box
and select patient

Request Type dialog box displays

Select EWL or Recall

Request dialog displays

Update Patient Demographics
Ethnicity Race Address Zip Code Country
Phone numbers

Click check box for Bad Address

The following options display for selection:

Choose from:
UNDELIVERABLE
HOMELESS

OTHER

ADDRESS NOT FOUND

Select one of the option

Define Request Information required fields or
Recall Information required fields

g Click OK in the Ribbon bar is up: the Patient record is flagged
latest Demographics information with a Bad Address
Indicator
9Click Clear Al patients request displays back
10 Enter patient namein the box |Warning i

againand select patient

** This patient has been flagged with a Bad Address
Indicator.***

Click OK

Request Type dialog box displays

Click None

Selected Patient's requests display to the user




Test Script ID Test Scenario Step No.|Action Expected Pass/Fail Pre-Condition Post-Condition Comments
TC4.001 Sensitive Information 1fLog on as scheduling Patient with Patient
Warning clerk Security Level of
"Sensitive"
2Enter patient name in the
Select text box
3select patient from Warning displays to the user Appropriate Log is
Search resu't created for accessing the
sensitive record
Searching for a Patient
<Patient Name>
*SENSITIVE*  *SENSITIVE*
NO  EMPLOYEE
**XWARNING***
***RESTRICTED
RECORD***
..OK? Yes//
TC4.002 Warning for similar 1 Log on as scheduling Name patient with
names and SS clerk similar last name
Enter SS # with the same
last 4 digit
2Enter patient name in the
Select text box
3[select patient from Warning displays to the user
Search resut
Sample
There is more than one patient
whose last name is 'TEST' and
whose social security number
ends with '4321".
Are you sure you wish to
continue (Y/N)?
TC5.003 Accessing deceased 1 Log on as scheduling Patients that are
patient's record clerk deceased.
2Enter patient name in the
Select text box
3select patient from Warning displays to the user
Search resut
Sample
<Patient Name>
This patient is deceased.
Do you want to continue
processing this record?
TC4.004 Accessing own record at 1/Log on as the appropriate User must be set up to

selection

user

be a patient.

N

Enter patient name in the
Select text box

w

Select patient from
Search resut

Warning displays to the user

Security regulations prohibit
computer access to your own
medical record.

Restrict PATIENT access
is turned on in MAS

Entry/Edit




8 Rt 1t
[RUE RV
e era il 2
g e
g e ]
i o
pryse—-
e




TeStS<rIpiD

StepNo)

[ctioo

1 "-G>odltloo

1" t-G>odlt o

Lagan ta Clinscned

E

3electan EWL request ipae raw fram inegrid and

T_lolbw 'S ~=£16010"0
mnm
CoiiAl 011

E

Tate (hede faulied Cantact Dale/Timear chanse =




Test Script ID Test Scenario Step No. |Action Expected Pass/Fail Pre-Con Post-Condition Comments
TC7.001 Cancel/delete Recall Entries 1/Log on as Scheduler Recall request type is
available in the RM
grid
JView the Request Management
(RM) grid
Select a patient from the grid with
Request Type = Recall
4Right Click and select Recall The following options display:
Disposition Failure to respond Moved
Deceased
Doesn't want VA services
Received care at another VA
Other
5 Select one of the options available
6 Enter Comment in Comment field
7 click ok Patient is removed from the Request Management Record is filed in Recall
queue Reminder Removed
file
TC7.002 Waitlist 1/Log on as Scheduler
JView the Request Management
(RM) grid
Select a patient from the grid with
Request Type = EWL
4Right Click and select EWL The following options display:
Disposition
DEATH
REMOVED/NON-VA CARE
REMOVED/SCHEDULED-ASSIGNED
REMOVED/VA CONTRACT CARE
REMOVED/NO LONGER NECESSARY
ENTERED IN ERROR
TRANSFERED
CUINIC CHANGE
Select disposition reason from the |Patient is removed from Request Management grid
list
TC7.003 Waitlist Disposition of Log on as Scheduler

Change Clinic

View the Request Management
(RM) grid

Select a patient from the grid with
Request Type = EWL

Right Click and select EWL
Disposition

The following options display:

DEATH

REMOVED/NON-VA CARE
REMOVED/SCHEDULED-ASSIGNED
REMOVED/VA CONTRACT CARE
REMOVED/NO LONGER NECESSARY
ENTERED IN ERROR

TRANSFERED

CLINIC CHANGE

Select disposition reason of Clinic
Changed

User is prompted to Enter Clinic

If user selects a clinic with a different stop code a
message displays and asks user if he/she wants to
proceed

Click OK on the Message to
continue

Enter Comment

The following message displays
The following EWL entry will be created

Originating Date: (original date)

Wait List Type: (original waitlist type)

Clinic: <New Clinic>

Desired Date of Appointment: <original desired date of
appt>

Click OK

Original EWL Request is removed from Grid

A new EWL request is displayed

Original EWL request is
Closed
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Test Script ID Test Scenario Step NoJAction Expected Pass/Fail Pre-Condition Post-Condition Comments
TC10.001 No Show i No Rebook 1[Log on as a Scheduler
Selecta Clinic from Clinic
Click Open
Select a current scheduled
Right click and Select No Show | NO Show Appointment Dialog
4 displays
Define fields as appropriate
Click 0K Appointmentis NO Showed
5
No Show/Reschedule an appointmentand Log on as a Scheduler
TC10.002 Rebook
Selecta current scheduled
Right click and Select No Show
Click Auto-Rebook. Aconfirmation messageis
Define fields as appropriate | displayed
Click OK The NO Show Appointment
Dialog displays
5|
Define fields as appropriate
Click OK Original Appointment s No
Showed
New Appointment is created
7
No Show an appointment link to a Consult Log on as a Scheduler
TC10.003
Selecta Clinic from Clinic
Click Open
Select a current scheduled
Right click and Select No Show |No Show Appointment Dialog
4 displays
Define fields as appropriate
Click OK Appointmentis cancelled In File 123 Activity is added
Consult status changes to with Status change and the
"Active" and an Activity is following information is
added to the consult of Status stored:
Change and Comment displays DATE/TIME OF ACTION ENTRY:
No Show information (e.g. DATE/TIME OF ACTUAL
DIABETES CLINIC Appt. on ACTIVITY:
10/30/14 @ 08:00 was No WHO'S RESPONSIBLE FOR
Showed by the Clinic.) ACTIVITY:
WHO ENTERED ACTIVITY:
Consult displays back on the COMMENT:
grid if all of the following <Clinic NAME Appt Date/Time
history status is true: was cancelled by the Clinic or
Patient>.
i. Pending (P) when consult Remarks:
first requested
ii. Scheduled (S) using this
patch
iii. Active (A) EDIT
RESUBMITTED as a result of a
NO-SHOW appointment
iv. Cancelled (X) consult
manually after NO-SHOW and
v. Cancelled (X) statusis less
than 3 months old.
6
No Show/Reschedule appointmentlink toa Log on as a Scheduler
TC10.004 Consult

Selecta current scheduled

Right click and select No Show

A confirmation messageis
displayed

Click OK

The No Show appointment
Dialog displays

Click Auto-Rebook option
Define fields as appropriate

Click OK

Original Appointmentis NO
Showed

New Appointment is created

Consult status changes to "N|
Show" and an Activity is addeq
to the consult of Status Chang
and Comment displays No
Show information (e.g.
DIABETES CLINIC Appt. on
10/30/14 @ 08:00 was No
Show by the Clinic.)
and another Activity of
"Scheduled” with the
appointment information in the|
Comment field (e.. DIABETES
CLINIC Consult Appt.
0n10/20/14 @ 09:00:00 (Auto
)

Consult no longer displays on
the grid

InFile 123 Activity is added
with Status change and the
following informationis
stored one activity for cancel
and one activity for Schedule:
DATE/TIME OF ACTION ENTRY:
DATE/TIME OF ACTUAL
ACTIVITY:

WHO'S RESPONSIBLE FOR
ACTIVITY:

WHO ENTERED ACTIVITY:
COMMENT:

<Clinic NAME Appt Date/Time
was cancelled by the Clinic or
Patient>.

Remarks:




Test Scr pt 1D

Test scenario

Step No. [ Action

Expected

pass/Fal

Post-Cond t on

Comments

Tc11001

[Schedule vy

Ente_pat ent nam:
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More Scenario to follow




Test Script ID

TC12.001

Test Scenario

Step No| Action

Expected

Pass/Fai

Pre-Condition

Post-Condition

Comments

TC12.002

Check-In an appo ntment

Check-Out an appo ntment

1 Log on as schedule
2 Select CInc f om Resou ces

3 Select an appo ntment to Check-In
Reght Cl ck and Select Check n o

4l ck Check In f om R bbon ba
5 Ente Check In Date/T me

6 Clck OK

1 Log on as schedule

2 Select Clnc f om Resou ces
Select an appo ntment to Check-

3 out

R ght Cl ck and Select Check Out o
4l ck Check Out f om R bbon ba

5 VewP ovde feld

6 Clckd op down I'st

7 clck Ok

Appo ntment Status s changed to
Check - In and colo changes to
geen

ClncDefault P ovde s defauted
to the feld f def ned othe wse t
says None

Povdesdefnedfo thecincae
d'splayed f st followed by othe

P ovde s f om New Pe son fle
Appo ntment Status s changed to
Check - Out and colo changes to
geen
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Test Script ID

Test Scenario

Step No.[Action

Expected

Pass/Fail

Pre-Cond

Post-Condition

Comments

TC15.001 Beableto save the output from the Log on as Scheduler
results of a sort or filter ina VA
acceptable format such as: Microsoft
Excel PDF or with option to print
2[Perform Sort or Filter in any of the columns
Click Grid up on the Ribbon bar
4Select Printicon Print Dialog displays
5|Select the appropriate printer to print or a PDF
Creator
€[Click Print All data in the RM grid is printed
7[click Grid up on the Ribbon bar
&Select Export icon Save As dialog displays
o[ Select the proper location to save it
10[Namethefile (xls)
1 [Click Save
12 Openthe file and review contents All data in the RM grid is printed
Generate Audit Report for a specific
TC15.002 Scheduler Log on as a scheduler
2[Select Reports Tab
Click Audit Availability
5| Adjust Start Date and End Date as appropriate
Click View Audit Report Report displays the following for each
Scheduler:
Number of Request Entered
Number of Patient Contact Documented
Number of Request Appointments Made
Number of Request that was Closed
Number of Recall Request Entered
Number of Recall Appointment Made
Number of Consult Appointment Made
Number of Appointments Cancelled
§
7| Click View Audit Graph Graphis displayed
Generate Audit Report for ALL
TC15.003 Scheduler Log on as a scheduler
2| Select Reports Tab
Click Audit Availability
4|Select All from Scheduler drop down list
5| Adjust Start Date and End Date as appropriate
Click View Audit Report
Report displays the following:
Number of Request Entered
Number of Patient Contact Documented
Number of Request Appointments Made
Number of Request that was Closed
Number of Recall Request Entered
Number of Recall Appointment Made
Number of Consult Appointment Made
Number of Appointments Cancelled
§
Filter Audit Report by specific criteria
TC15.003 Log on as a scheduler

2| Select Reports Tab

Click Audit Availability

4|Select All from Scheduler drop down list

5| Adjust Start Date and End Date as appropriate

Click View Audit Report

Report displays the following:

Number of Request Entered

Number of Patient Contact Documented
Number of Request Appointments Made
Number of Request that was Closed
Number of Recall Request Entered
Number of Recall Appointment Made
Number of Consult Appointment Made
Number of Appointments Cancelled

Click the Filter icon in the column header to
narrow down the display to a specific criteria
(e.g. Only display result for scheduler Aand
Scheduler B or if you don't want to display
records with O result you can use the filter to
7| excludes those records

Audit report result adjusts based on the
filter selected
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