Veterans Health Administration (VHA)
Mobile Applications Agile Requirements Addendum

Application Owner/Analyst fills out this Addendum

Version information is required for final SQA testing.

Name of Mobile Application Name of JIRA Project Web address where mobile application can be viewed:
Scheduling Calendar View 1.0 Scheduling Calendar View 1.0

Description of Mobile Application
The Scheduling Calendar View Application is an application to provide appointment clerks improved views of data from VistA and a single access point for
booking appointments.

Date RSD/ARD MA Author Description of Document Change Associated BRD Associated Other Assoc. Other
Addendum Version Version Concept/Scope Assoc.

Version

02/18/2014 | 1.0 e Initial Version

Application Owner/Analyst/PM Contact Information

Application Owner/Analyst Name/Point of Contact (POC) VA E-Mail Address Phone Number
Developer Organization/Company FirstView Contract Start Date Contract End Date
Web and Mobile Solutions PM or POC VA E-Mail Address Phone Number
VA Product Development PM or POC VA E-Mail Address Phone Number

Mobile Application Information

Intended Audience (User) for Mobile Application: |:| Veteran |:|Caregiver |:|Provider |:|Public

Business Needs

Expected use is from a desktop web based application to provide a single view (manage) of all appointment related information for the resource
(provider/medical clinic), book appointments, maintain wait lists, and provide information from VistA that indicates an appointment is booked that fulfills a VAR
appointment request.

Describe all Business Needs

Ref. ID Need Business Value

1. To improve the efficiency of VA appointment booking without
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altering VistA. Also to provide a resource-based view of multiple
appointment types to enable identification of amount of resources
available.

2. Providing a single view of all appointment requests and lists
coming in (“Demand”) along with a single view of all appointment
types that are staffed by a medical clinic team (“Supply”) of
appointment availability to improve the appointment booking
process.

3. Ability for the clerk to have a consolidated view of VAR submitted
appointment requests, a veteran’s current appointments and
appointment availability, and the veteran’s wait lists to improve
efficiency and maintainability of the appointment scheduling
processes.

4. Informing the Veteran about a request made in the VAR
Application, with specific information about an appointment
request that was booked in VistA.

5. Indirectly supports the ability to assess if there is a provider supply
issue.

What laws / regulations cover the implementation of the app? (To ensure compliance)
Standard Veterans Affairs Compliance Policy

What is the expected & maximum size of the user base?
300+ Clerks

Requirements

EPIC ID/Name FEATURE ID/Name USER STORY ID/Name

Associated USER STORY Acceptance Criteria

References

Reference Description

Link or Attachment

Program Level Requirement Changes

List any required changes to program level RSD JIRA Change Request Issue Number

Link or Attachment of Change Pages
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Signature Section

I have reviewed the Mobile Application Requirements Addendum and find it acceptable.

Signature or E-signature of Lead Analyst or Application Owner

I have reviewed the Mobile Application Design Addendum and find it acceptable.

Signature or E-signature of WMS Project Manager

I have reviewed the Mobile Application Design Addendum and find it acceptable.

Signature or E-signature of VA OI&T Project Manager
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