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Introduction 
Process Overview 
The purpose of this document is to inform and instruct users on ‘How to’ configure Cache 
2013.1.1.501.1 for Open Source vxVistA version 2013.0 and how to properly set up and 
configure namespaces. The main sections include: Installing Cache 2013.1.1.501.1, 
Configuring the database in the Cache System, Security Configuration, New User 
Configuration, and Configuring Shortcuts and Settings. Upgrading vxVistA is also covered, but 
not an expected requirement at the time of this documents creation.  
 
Overview: 

1. Installing Cache 
2. Building the vxVistA Structure 
3. Creating a New Namespace 
4. Setting the Global Mappings 
5. Setting the Routine Mappings 
6. Setting up Cache Access 
7. Security Configuration 
8. New User Configuration 
9. Connecting the Applications to the vxVistA Database* 

 
* If attempting to use an existing (older) Cache database with this version of Cache please 
follow the instructions in the Database Upgrade Procedures section. 

The required folders to be created are as follows: 

! C:\DBRoot\V13 (your drive letter):\(directory)\(name space) 
! C:\HFS  

o The above folders are customarily created within the main C:\ drive of the 
computer being configured 

! C:\vxVistaServer 
o The vxVistA Applications which will be contained within this folder are not 

required to be on the main drive, but may be placed there 
! C:\PatientPictures 

o Folder used for storing pictures taken with the vxPatientPicture App 

The Access/Verify Code pair provides the user access while in terminal mode and also when 
logging into applications. Two Access/Verify Code pairs have been configured for this 
installation; they are as follows and are case-sensitive: 

! Administrative – For use primarily within a Terminal session 
o ACCESS CODE: ADMIN1   VERIFY CODE: 123Admin!! 

! Standard – For use specifically for the provided vxApplications 
o ACCESS CODE: NEWUSER1  VERIFY CODE: 123Newuser!! 

To obtain a no-cost, 30-day trial license key for InterSystems Cache and to download Cache 
2013.1.1.501.1, please contact eval@dssinc.com 
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Files and Directory Structures 
Unzip the ‘OS vxVistA 2013’ folder and ‘Extract All’ the contents. 

Below is the image showing the contents of the directory: 

! Documentation – Release Notes for all Applications and Updates, as well as, this 
Installation Document 

! EXE-DLL – Application Executables and Associated Files 
! KIDS Builds – Required Updates for Application Functionality 
! Source Code 
! vxVistA OS Cache DAT – Cache.dat 

 
 
File and Directory Structures Initial Setup: 

1. Create the ‘DBRoot’ folder on the C:\ drive and then create the ‘V13’ folder within ‘DBRoot’. 
2. Open the ‘vxVista OS Cache DAT’ folder located within the ‘OS vxVistA 2013’ folder 

previously unzipped. 
3. Unzip ‘vxVistA 2013.0-Gold-Open Source-2013-11-27.dat.zip’. 

a. The uncompressed file name is ‘Cache.dat’. 
i. ‘Cache.dat’ may be contained within a folder named ‘vxVistA 2013.0-Gold-

Open Source-2013-11-27.dat’ (Dependent on Compression Software). 
b. Move ‘Cache.dat’ to the ‘V13’ folder within ‘DBRoot’. 

4. Create the ‘vxVistaServer’ folder to the desired drive. 
a. Right Click on the folder and Click ‘Properties’. 
b. Click the ‘Sharing’ tab on the window that opens. 
c. Click the ‘Share’ button to bring up a ‘File Sharing’ window. 
d. Enter ‘Everyone’ into the space provided and push ‘Add’. 
e. Set the ‘Permission Level’ to ‘Read’ as a minimum and recommended setting. 
f. Press ‘Share’, and then press ‘Done’. Close the ‘Properties’ window. 

5. Create the ‘HFS’ folder on the C:\ drive. 
a. Follow the above steps to turn on sharing and set it to ‘Everyone’.  

6. Create the ‘PatientPictures’ folder on the C:\ drive. 
a. Follow the above steps to turn on sharing and set it to ‘Everyone’, with the 

following exception. 
b. Once ‘Everyone’ has been added, set the ‘Permission Level’ to ‘Read/Write’. 



                                         

vxVistA Support Services DSS Inc. 4 | P a g e  

Installing Cache 2013.1.1.501.1 
For the purpose of this document, Cache 2013.1.1.501.1 64 bit Windows is being used. 
1. To install Cache, locate the executable file that is appropriate for the computer being 

installed with either the 32 or 64bit version of Cache 2013.1.1.501.1. 

 

If the inccorrect version is selected an Error dialog will display. 

 

2. Double Click on the cache-2013.1.1.501.1-win_x64.exe executable file icon.  Select ‘I 
accept the terms…’ and click ‘Next’.  
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3. Cache Instance Name: type: CACHE is suggested. Click ‘Next’. 

 

4. Destination Folder: the default location will be populated as C:\Intersystems\Cache\. It’s 
recommended that this path remain unchanged. Click ‘Next’ to continue. 

 

Note: This is the root folder location where the license key will be placed in a later step 
C:\Intersystems\Cache\mgr 
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5. Setup Type: Development is the default type and is recommended to enable the Cache 
Studio functionality. Click ‘Next’. 

 

6. Install Unicode Support?: Select the default 8-bit and click ‘Next’. 
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7. Initial Security Settings: Minimal is recommended and is set as default. Click ‘Next’. 

 

8. Ready to Install the Program: this dialog provides the opportunity to review some of the 
previous selections. Click ‘Install’ to proceed.  
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9. Installation Status Window 

 

10. Uncheck the ‘Display the Getting Started Page’ and click ‘Finish’ 
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11. Upon completion of the installation process locate the Cache license key that was provided 
with your copy of Cache 2013 . Copy this file into the following path: 
C:\Intersystems\Cache\mgr 

12. Right click the blue Cache cube in the Notifications Area and select ‘Management Portal’. 
Opening ‘Management Portal’ for the first time may take 1-2 minutes, and navigation for the 
steps below may also lag prior to Licensing the product. 

 

13. Taking notice of the ‘License missing or unreadable’ message, follow the steps as shown 
and click the word ‘License Key’. 
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14. Note on Navigation in Management Portal: If the box which contains the menu item you 
wish to go to is clicked, as opposed to clicking the word itself, an option panel will appear to 
the right of the menu item (shown below). Click ‘Go’ to proceed. 

 

15. Once at the Key activation screen (take notice of the restart message), click the ‘Activate 
New Key’ button. 

 



                                         

vxVistA Support Services DSS Inc. 11 | P a g e  

16. The next screen opens the key and exposes the information for verification purposes prior 
to activation. If no issues are evident click ‘Activate’.  

 

17. A final confirmation dialog will display, click ‘OK’. 
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18. The window will now display that the key is active, but the ‘Licensed to:’ field at the top of 
the page will not update until the system has been restarted. 

 

19. Close the window and begin the restart process below. 

20. Right click the blue Cache cube and select ‘Stop Cache’. 

 

21. The Cache Shutdown confirmation dialog displays, select ‘Restart’ and click ‘OK’. 
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The ‘Stopping Cache’ displays. 

 

22. Followed by the ‘Starting Cache’ dialog. 
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Configuring the database in the Cache System 
1. Right click on the blue Cache cube  and select ‘Management Portal’. 

 

Note: If the ‘Management Portal’ still lags after Licensing, perform a Restart of your 
Computer. 

2. Click ‘System Administration>Configuration>System Configuration>Namespaces’. 
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3. Click the ‘Create New Namespace’ button. 

 

4. In the ‘Name of the namespace:’ textbox enter ‘V13’ and click ‘Create New Database’. 
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5. The Database Wizard displays asking for the database name and location. Enter the name 
‘V13’ and click the ‘Browse…’ button. 

 

6. Click the folder up icon to navigate to the drive that the DBRoot folder was placed. Then 
click the ‘Look in:’ drop down arrow and navigate to the ‘V13’ folder created earlier. Click 
‘OK’ to continue. 
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7. The Database Wizard will now be updated to the location of the existing folder and 
database. Click ‘Next’. 

 

8. The Wizard will warn that there is an existing CACHE.DAT file in the location it’s pointing 
to. This message is expected. If this message is not received the location is either incorrect 
or the database was failed to be copied into the correct directory. Click ‘Finish’. 
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9. Focus will be returned to the namespace configuration page. ‘Save’ must be clicked to save 
the existing configuration completely and correctly.  

 

10. The vxVistA database has now been mounted into the Cache system. 
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Database Upgrade Procedures 
Before adding the Global Mappings and Routine Mappings it’s important to verify that the 
correct Cache version is in use. Verify Cache version by right clicking the blue Cache cube and 
selecting ‘About…’to display the current Cache version information.  
If you are using Cache 2013.1.1.501.1 and a Vista 2013 database, no upgrade is needed! Skip 
this section and continue to the ‘Global Mappings’ section.   

         

If you are currently using a version greater than Cache 2013.1.1.501.1, please follow the 
‘Upgrading Procedures’ to upgrade to the current cache.dat version. Once the upgrade is 
complete, continue on to the ‘Global Mappings’ section.  

Upgrading the Database 
1. To upgrade the cache.dat file to versions greater than 2013.0, right click the blue Cache 

cube and select ‘Terminal’. 

 
2. Type the commands shown highlighted in the window below and press [ENTER]: 
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Recompiling the Database 
After performing the upgrade, enter the following lines into the terminal  
1. %SYS>ZN "V13"   *to switch namespace 
2. Press [ENTER] to continue. 
3. V13>D ^%RCOMPIL   *the command to recompile the upgraded database 
4. Press [ENTER] to continue. This option recompiles all VistA routines and must be 

performed after upgrading. 
5. At the Routine(s): prompt type:  * and press [ENTER] to continue. 
6. At the next Routine(s): prompt press [ENTER]. 
7. Take care at step 6 to only press [ENTER] once. This process can pause for up to 3-5 

minutes. DO NOT HIT [ENTER] AGAIN! 
8. At the Display syntax errors? Yes => prompt type: NO 
9. Press [ENTER] to continue. 
10. Press [ENTER] at the next two prompts and the auto recompile will begin. 

 
 
11. All routines being recompiled will display. Once this action is complete, you will be returned 

to the V13> namespace prompt. Close the terminal.   
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Global Mappings 
In order for the Namespace (database) to function correctly, Globals and Routines must be 
mapped. 

1. If closed from an earlier step, right click the blue Cache cube  and select ‘Management 
Portal’. 

2. Click ‘System Administration>Configuration>System Configuration>Namespaces’. 

 

3. Pay attention to the breadcrumbs on pages when navigating through the Cache system to 
help with location identification. Click the ‘Global Mappings’ link associated with the ‘V13’ 
namespace that was created. 
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4. Click the ‘New Global Mapping’ button. 

 

5. The Global Mapping dialog box displays to allow entering of necessary elements. Click the 
dropdown arrow for the ‘Global database location:’ to set that value as needed. Enter the 
‘Global name:’ as seen in the table below so that it corresponds to that database. Click 
‘Apply’ or press the [ENTER] key after each entry to enter the value. 

Global database location: Global name: 
V13 %Z* 

CACHETEMP TMP 
CACHETEMP UTILITY 

 

 

6. Upon successful completion of entering all the Globals above, click ‘Close’. 
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7. The ‘Global Mappings’ page will display all mappings entered. If any mistakes were made 
during the entry of the table values, it is possible to make corrections to or remove the 
incorrect values by choosing either the ‘Edit’ or ‘Delete’ links respectively. 

 

8. Click the ‘Save Changes’ button to complete the operation. Click the ‘Namespaces’ 
breadcrumb link to return to the ‘Namespaces’ page. 

Routine Mappings 
9. Click the ‘Routine Mappings’ link associated with the ‘V13’ namespace. 
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10. Click on the ‘New Routine Mapping’ button which will open the ‘Routine Mapping’ dialog 
page. 

 

11. Click the dropdown arrow for the ‘Routine database location:’ to set that value as needed. 
Enter the ‘Routine name:’ as seen in the table below so that it corresponds to that 
database. Click ‘Apply’ or the [ENTER] key after each entry to enter the value. 

Routine Database location Routine Name 
V13 %DT* 
V13 %RCR 
V13 %XU* 
V13 %ZI* 
V13 %ZO* 
V13 %ZT* 
V13 %ZV* 

 

12. Upon successful completion of entering all the Routines above, click ‘Close’. 
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13. The ‘Routine Mappings’ page will display all mappings entered. If any mistakes were made 
during the entry of the table values, it is possible to make corrections to or remove the 
incorrect values by choosing either the ‘Edit’ or ‘Delete’ links respectively.  

 

14. Click the ‘Save Changes’ button to complete the operation and close the ‘Management 
Portal’. 
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Database Configuration via the VFDVFOIZ Routine 
The VFDVFOIZ Routine is necessary to run: 

! Every time a database is moved within the same computer into a new instance of 
Cache that is not the same name as the instance the database came from  

! If the Cache database is relocated to a different computer  
To determine the name of an existing Cache instance mouse over the blue Cache icon  in 
the system tray and the cache instance name will appear. 

 

If the computer in use has more than a single installation of Cache or is linked to other remote 
installations (connecting to remote Cache installations is not within the scope of this 
document), right click the blue Cache icon  and select ‘This Server’ and mouse over the blue 
cube again as shown above.  

 

1. Right click the blue Cache cube  and select ‘Terminal’ and follow the exact terminal 
notes below. 
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2. Type the commands as shown in yellow highlight below to navigate into the new V13 
namespace that was created. 

 

3. Continue to follow and input the yellow highlighted text through the next several screen 
shots. 
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4. If unsure, typing in ‘??’ will generate a list of possible entries at all points where the system 
is expecting user input. 

 

5. At the next prompt, enter the subordinate Domain Entry, which for the purpose of this 
install is ‘V13.VXVISTA.ORG’ and follow the [ENTER] keystroke prompts. 
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6. The next section requires the parent Domain information. 

 

7. Next information required is the Institution Name. 
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8. After [ENTER]ing through the remainder of the installation, the command prompt will 
return to the ‘V13>’ namespace prompt. 

 

9. Close the terminal session. 
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Security Configuration 
Enabling and configuring Telnet Services 
1. Right click on the blue Cache cube  and select ‘Management Portal’. 

2. Navigate to the location shown in the image below and click ‘Services’ 

 

3. Click ‘%Services Telnet’ 
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4. Check the ‘Service Enabled’ box and then click the ‘Save’ button. 

 

Note: Under the Allow Authentication Methods section, check the desired 
‘Unauthenticated’ or ‘Password’. The default is Unauthenticated. 

 
5. The Services table will now reflect the Telnet has been enabled. Click ‘System’ breadcrumb 

to return to the ‘Main’ page. 
 

6. To edit the Telnet port, follow the path as shown below and click the ‘Telnet Settings link. 
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7. Update the number to the desired Telnet Port and click the Save button. This is not 
commonly necessary. 

 

Update the WebServerPort 
The ‘WebServerPort’ is not normally updated except in larger multi namespace environments. 
It is necessary to identify the port number for adding remote Cache connection (not covered in 
the scope of this document) and for IT Departments. 

8. Use the ‘System’ breadcrumb to return to the ‘Main’ page, then go to ‘System 
Administration > Configuration > Additional settings > Startup’ to edit the ‘WebServerPort’. 

9. Click the ‘Edit’ link next to the ‘WebServerPort’ entry. 
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10. Change to the desired port number and click the ‘Save’ button. 

 

Setting up the unknown User 
11. Return to the System Administration page and follow the path as shown in the image 

below. Click the ‘Users’ link. 

 

12. Click the ‘Edit’ link next to the UnknownUser profile. 
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13. Select ‘V13’ in the ‘Startup Namespace:’ dropdown. 

14. Enter ‘^ZU’ text in the ‘Startup Tag^Routine:’ textbox. 

 

15. Click the ‘Save’ button. 
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16. Click the ‘Roles’ tab while still in the UnknownUser profile and check the ‘Grant Option’ 
checkbox to provide all the necessary permissions. Resaving is not required. Close the 
‘Management Portal’. 
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Download and Configuration of PuTTY  
PuTTY is a free Telnet and SSH Client for Windows and Unix platforms. 
 
1. Type or copy in the web address below into your web browser (or simply search ‘Putty’). 

http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html 

 

2. Select the listed ‘PuTTY: putty.exe’ file and download it. 

3. Run the Putty installer. 
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4. Input the IP Address of the server where Cache is being run in the ‘Host name (or IP 
address)’ textbox. If PuTTY and Cache are being run locally, enter 127.0.0.1. 

5. Type the Telnet Port number that was configured in the ‘Enabling and configuring Telnet 
Services’ section of the document into the ‘Port’ textbox. The default is 23. 

6. Click the ‘Telnet’ radio button. 

7. Type the name ‘V13’ into the ‘Saved Sessions’ textbox. 

8. Click ‘Save’ and it will remain beyond this session for convienient reuse in the future. 

 

9. Click the ‘Open’ button to test the connection. If successful a terminal window to the ‘V13 
environment will display. 
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Starting Taskman and the Listener 
New Task Setup (Initial Installation Only) 
1. Right click on the blue Cache cube  and select ‘Management Portal’. 

2. Select ‘System Operation>Task Manager>New Task’ to create an “On-demand Task” for 
starting the Taskman and Listener. 

 

3. Type ‘Taskman_Start’ into the ‘Task name: *’ textbox.  

4. The ‘Description:’ textbox is not a required field, but can be used as a reminder that this 
task will start Taskman and the Listener. 

5. Select ‘V13’ in the ‘Namespace to run task in:’ dropdown. 

6. Type ‘D ^ZTMB’ into the ‘ExecuteCode’ textbox. 

7. Select ‘Priority High’ in the ‘Task priority:’ dropdown. 

8. Select ‘UnknownUser’ in the ‘Run task as this user:’ dropdown. 
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9. At completion, your screen should look like the one below. Press ‘Next>’ to proceed. 

 

10. Select ‘On demand’ in the ‘How often do you want the Task Manager to execute this task?’ 
dropdown. Press ‘Finish’ to set the task. 
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11. The following screen shows a list of all scheduled tasks, including ‘Taskman_Start’. Click 
‘Task Manager’ within the breadcrumbs to return to the ‘Task Manager’ Main Menu. 

 

Starting Taskman and the Listener 

Note: The following steps are required to start Taskman and the Listener at 
initialization, as well as, upon any restart of the server holding Cache 

 
12. From the Management Portal, select ‘System Operation>Task Manager>On-demand Task’ 
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13. The window that opens contains a list of tasks that can be run on demand, including 
‘Taskman_Start’ created earlier. 

14. Click the ‘Run’ link located at the end of the ‘Taskman_Start’ line. 

 

 

15. Press ‘Perform Action Now’ button to queue the task and press ‘Close’ on the following 
confirmation page. 

Taskman and Listener Start-up Verification 
16. From the Management Portal, select ‘System Operation>Processes’. 
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17. To verify Taskman and the Listener have started, look next to your Namespace for ‘%ZTM’ 
for Taskman and ‘%ZISTCPS’, along with the port, for the Listener. Taskman and the 
Listener may take up to 90 seconds to start, so use the ‘Refresh’ button to reload the 
process list periodically. 

 

18. Upon verification, close the Management Portal. 

19. If after 3 minutes the above indicators fail to populate the ‘Processes’ list, an ‘Alternate 
Method of Starting Taskman and the Listener’ is available in the Appendix. 
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New User Configuration 
Creating a New User via Cloning 
1. Right click the blue Cache cube  and select ‘Terminal’. Follow the exact terminal notes 

below. 

 

2. Systems Manager Menu 
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3. User Management 

 

4. Batch Entry of New Persons 
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5. PERSON information is printed to terminal 

 

6. The following steps were used to clone a new user (‘ZZTEST,NEWUSER’) within the 
current database. That user’s Access/Verify Code pair is given in the ‘Introduction’ section 
of this document. Please use the following slides as a guide only to clone a new user with a 
different name. 
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7. After the ‘COMPUTER ACCOUNT NOTIFICATION LETTERS’ have printed to screen, you 
will be returned to the ‘User Management’ menu. 
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8. Type the name of your newly cloned user to access their ‘Edit an Existing User’ screen to 
setup the User’s ACCESS & VERIFY CODES. Use ‘Arrow’ keys to navigate to the 
appropriate blocks. 
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9. Use ‘Arrow’ keys to scroll to bottom of page. Type ‘S’ then [ENTER] to save. Type ‘E’ then 
[ENTER] to exit. 

 

Adding Secondary Menu Options and Security Keys 
1. Some vxApps that will be configured later in the installation process require that Users be 

granted certain Menu options and Security Keys for proper operation. 
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2. From the ‘User Management’ menu, use highlighted steps above to enter ‘Edit an Existing 
User’. Follow the steps below to add a required ‘Secondary Menu Option’. The following 
steps only show a single Menu Option being added. A full list of required ‘Secondary Menu 
Options’ and ‘Security Keys’ can be found in the Appendix. 
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3. Use ‘Arrow’ keys to scroll to bottom of page. Type ‘S’ then [ENTER] to save. Type ‘E’ then 
[ENTER] to exit. 

 

4. From the ‘User Management’ menu, type ‘^^’ to return to the ‘Systems Management Menu’. 
Typing ‘^’ at most prompts throughout the terminal will return the user to the previous 
option. 
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5. Follow the steps below to add a required ‘Security Key’. The following steps only show a 
single Security Key being added. A full list of required ‘Secondary Menu Options’ and 
‘Security Keys’ can be found in the Appendix. 
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6. Type the name of the security key required at the ‘Allocate key:’ prompt. Multiple keys can 
be entered prior to assignment. Required Security Keys can be found in the Appendix. 

 

7. After assigning the appropriate Menu Options and Keys, close the terminal. 
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Configuring Shortcuts and Settings 
1. Open the folder ‘vxVistaServer’ previously created under the ‘Files and Directory 

Structures’ section of this document. 

2. Create the following folders within ‘vxVistaServer’: 

 

3. Open the ‘EXE-DLL’ folder located within the ‘OS vxVistA 2013’ folder previously unzipped 
under the ‘Files and Directory Structures’ section of this document. 
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4. Copy the contents of the folders found in ‘EXE-DLL’ into the appropriate folders created in 
‘vxVistaServer’ as shown in the following table: 

Found In Folder  
(EXE-DLL) 

Files To Copy Copy To Folder(s) 
(vxVistaServer) 

vxBCMA 3.28.72.8 

• BcmaOrderCom.dll 
• vxBCMA.exe 
• vxBCMApar.exe 
• borlndmm.dll vxBCMA 

vxCPRS\vxCPRS 
1.28.24.7.1 - VistA 2013 

• borlndmm.dll 
• vxCPRSChart.exe vxCPRS 

vxGroupNotes 1.12.0.13 • vxGroupNotes.exe vxGroupNotes 
vxImmunizations 1.0 • ImmunizationAdministration.dll vxCPRS 

vxPatientPicture 1.0.2.0 
• vxPatientPicture.exe 
• vxPatientPicture.ini vxPatientPicture 

vxPatientPictureDLL 
0.8.0.9 

• vxPatientImages.dll 
vxPatientPicture 

vxBCMA 
vxCPRS 

vxPatientSearchTool 
1.0.7.0 

• DSSPatientRecordSearch.dll 
• ProgBarAnimated.avi vxCPRS 

vxVitalsLite 5.22.6.45 
• vxGMV_VitalsViewEnter.dll 
• vxVitals.exe 

vxVitals 
vxCPRS 

vxVitalsLite 5.22.6.45 • vxVitalsManager.exe vxVitals 
 

5. Create a folder named ‘vxVistA Applications’ (commonly placed on the Desktop for ease of 
access) 

6. Create shortcuts from all the existing executables within the ‘vxVistaServer’ folder as 
shown below: 

\\VxVistaServer\vxCPRS\vxCPRSChart.exe 
\\VxVistaServer\vxBCMA\vxBCMA.exe 
\\VxVistaServer\vxBCMA\vxBCMAPar.exe 
\\VxVistaServer\vxGroupNotes\vxGroupNotes.exe 
\\VxVistaServer\vxPatientPicture\vxPatientPicture.exe 
\\VxVistaServer\vxVitals\vxVitals.exe 
\\VxVistaServer\vxVitals\vxVitalsManager.exe 
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7. To create a short cut, right click on the .exe files shown in the paths above and select 
‘Create Shortcut’ option. A shortcut will instantly appear in the same location as the .exe 
file. 

 

8. Move these newly created shortcuts to the ‘vxVistA Applications’ folder. 

 

9. Right click on the ‘vxBCMA – Shortcut’ icon and select ‘properties’. 



                                         

vxVistA Support Services DSS Inc. 57 | P a g e  

10. Click the ‘Shortcut’ tab and update the ‘Target:’ textbox by adding the S & P parameter 
values for the Cache server to the end of the target file path as follows:  

‘[SPACE]S=[server name here][SPACE]P=[Port Number Here]’ 
a. ‘S=’ This is the server name or IP Address. 
b. ‘P=’ the port used by the Namespace instance that was displayed during the 

FOIZ process or can be found by following the image below to the Processes 
section on the Management Portal. 

 

c. Click twice on the Namespace heading to sort the list and identify the |TCP| 
entry. The port is the string of numbers immediately folloing it. 
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11. Click Apply to apply settings and click OK to exit. 

 

12. Repeat steps 9-11 for the remaining shortcuts. 

13. Shortcuts may be installed on other workstations within the LAN.  If doing so:  
a. Ensure that the S= parameter is set to the hostname or IP address of the server 

running Cache. 
b. Create the shortcuts while navigating to the applications from a fully qualified 

pathed folder, not a folder opened locally. 
i. To open the fully qualified path Explorer window, click ‘Start’ or the round 

Window icon.  

 
ii. Depending on the version of Windows the computer is running, in the 

‘Search programs…’ if using Windows 7 (or Run if older than Windows 7) 
textbox type the name of the computer that Cache is installed on with the 
leading ‘\\’ followed by the Computer name. The resulting window that 
opens up should look like the image below with the leading ‘Network’ (the 
computer name will be different).  

c.  
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Setup of vxPatient Picture 
Some additional steps are required after ‘Configuring Shortcuts and Settings’ to ensure that 
vxPatientPicture works properly. They are as follows: 

1. Double click the shortcut for ‘vxPatientPicture’ located in the ‘vxVistA Applications’ 
folder created earlier. Upon first-run of vxPatientPicture, use the Access/Verify Code 
pair of a User with Administrative privileges. The ‘Standard’ user shown at the beginning 
of this document has been given Administrative rights to vxPatientPicture for 
convenience. 

 

Note: 
The ‘Administrative’ user’s Access/Verify Code pair provided at the beginning 
of this document should not be used in vxPatientPicture, as some of its 
privileges can cause unintended effects. 
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2. Choose a Patient and click OK. 

 

3. Click on Admin at the top of the window. 
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4. Type the path for the folder in the ‘System:’ textbox where images created by 
vxPatientPicture will be stored. Subfolders will be automatically created upon 
initialization and according to the values listed in the ‘Maximum Images per 
Subdirectory’ section. 

 

5. Click Save All and then Close. vxPatientPicture is now configured for use. 
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Setup of vxBCMA 
Some additional steps are required after ‘Configuring Shortcuts and Settings’ to ensure that 
vxBCMA works properly. They are as follows: 

1. Double click the shortcut for ‘vxBCMApar’ located in the ‘vxVistA Applications’ folder 
created earlier. Enter the Standard user’s Access/Verify Code pair as shown below. 

 

2. Press OK at the warning that pops up. 
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3. On the ‘BCMA Site Parameters’ window, click File and then Open… to choose a 
Division. 
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4. Enter ‘100’ in the ‘Enter Facility Division Number:’ textbox. This will open the 
‘VXVISTA.ORG’ Division for editing. Press OK. 
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5. Click the ‘BCMA On-line:’ check box to insert a check mark as shown. This will 
configure vxBCMA to run against the VXVISTA.ORG Division.  

 

6. Click File and then Exit. vxBCMA is now configured for use. 
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Appendix A 
User Configuration - Menu Options & Keys 
** Refer to steps provided in the ‘Adding Secondary Menu Options and Security Keys’ section 
vxCPRS 

• Secondary Menu Options 
o VFDVX CPRS GUI CHART 

• Security Keys 
o None 

vxBCMA 
• Secondary Menu Options 

o PSB GUI CONTEXT 
o OR BCMA ORDER COM 

• Security Keys 
o PSB MANAGER (Only for Users designated to access vxBCMAPar App) 

vxGroupNotes 
• Secondary Menu Options 

o OR GN SET LOCATIONS 
• Security Keys 

o OR GN ACCESS 
vxPatientPicture 

• Secondary Menu Options 
o VFDVXP PATIENT PIC CONTEXT 

• Security Keys 
o VFDVXP PATIENT PIC ADMIN (Administrative Users Only) 

vxVitals 
• Secondary Menu Options 

o VFDVX GMV V/M GUI 
• Security Keys 

o GMV MANAGER (Only for Users designated to access vxVitalsManager App) 
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Appendix B 
Alternate Method of Starting Taskman and the Listener 
1. Right click on the blue Cache cube  and select ‘Terminal’. 

2. At the ‘ACCESS CODE:’ prompt type ‘ADMIN1’. Press [Enter]. 

3. At the ‘VERIFY CODE:’ prompt type ‘123Admin!!’. Press [Enter]. 

4. The ‘Systems Manager Menu’ is displayed. A quick check to determine if the Taskman is 
not running is via a system message above the Menu options. 

 

5. Type ‘Task’ at the ‘Select Systems Manager Menu Option:’ prompt and press [Enter] to 
enter ‘Taskman Management’. 

6. Type ‘Task’ at the ‘Select Taskman Management Option:’ prompt and press [Enter] to enter 
‘Taskman Management Utilities’. 
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7. Type ‘Restart’ at the ‘Select Taskman Management Utilities Option:’ prompt and press 
[Enter] to restart Taskman. Type ‘YES’ and press [Enter] as highlighted below. 

 
 
8. Type an ‘^’ at the ‘Select Taskman Management Utilities Option:’ prompt and press [Enter] 

to return to the previous menu. 
9. Type an ‘^’ at the ‘Select Taskman Management Option:’ prompt and press [Enter] to return 

to the main menu. 
10. Type ‘Oper’ at the ‘Select Systems Manager Menu Option:’ prompt and press [Enter] to 

enter ‘Operations Management’. 
11. Type ‘RPC’ at the ‘Select Operations Management Option:’ prompt and press [Enter] to 

enter ‘RPC Broker Management Menu’. 
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12. Type ‘Start’ at the ‘RPC Broker Management Menu Option:’ prompt and press [Enter] to 
start All RPC Broker Listeners.  

 
 
13. Right click on the blue Cache cube  and select ‘Management Portal’. 

14. Select ‘System Operation>Processes’ to view currently running processes. 
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15. To verify Taskman and the Listener have started, look next to your Namespace for ‘%ZTM’ 
for Taskman and ‘%ZISTCPS’, along with the port, for the Listener. Taskman and the 
Listener may take up to 90 seconds to upload, so use the ‘Refresh’ button to reload 
processes periodically. 

 

16. Upon verification, close the Terminal and Management Portal. 
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Appendix C 
FAQs 
Why is it necessary to create and configure a new user; won’t the Administrative user 
allow me to do everything I need? 

Adding ‘Standard’ users is necessary to test the full functionality of the software suite. 
The ‘Administrative’ account provided also contains privileges that can be detrimental to 
normal software performance if utilized by unqualified personnel. 

Why do I need to add Menu Options and Security Keys to users? 
The Secondary Menu Options and Security Keys listed in this manual are required for 
their associated applications to run. The ‘Standard’ user provided at the beginning of the 
installation guide has been setup with all required Menu Options and Keys for 
convenience. 

How do I know which Secondary Menu Options and Security Keys a particular user 
carries? 

1. Right click on the blue Cache cube  and select ‘Terminal’. Use the ‘Administrative’ 
Access/Verify Code pair when prompted to enter the Systems Manager Menu. 
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2. Type ‘user’ at the ‘Systems Manager Menu Option:’ prompt and press [ENTER]. 
Type ‘user’ again at the ‘User Management Option:’ prompt and press [ENTER]. 

 

3. Type ‘;p-dec;80;9999’ at the ‘DEVICE:’ prompt and press [ENTER]. This allows the 
output (Shown Below) to be printed to Terminal in a steady stream that can be 
scrolled to view the information needed (List of Menu Options and Keys). 

 

4. Close Terminal. 
 


